Course Code: 14846GC10
Edition: 1.0

February 2001

Part Number: D31648

ORACLE

11i Implement and Use
Accounts Receivable

Student Guide

Vol 1



Copyright © Oracle Corporation, 2001. All rights reserved.

This documentation contains proprietary information of Oracle Corporation. It is provided under a license
agreement containing restrictions on use and disclosure and is also protected by copyright law. Reverse
engineering of the software is prohibited. If this documentation is delivered to a U.S. Government Agency of the
Department of Defense, then it is delivered with Restricted Rights and the following legend is applicable:

Restricted Rights Legend

Use, duplication or disclosure by the Government is subject to restrictions for commercial computer software
and shall be deemed to be Restricted Rights software under Federal law, as set forth in subparagraph (c)(1)(ii)
of DFARS 252.227-7013, Rights in Technical Data and Computer Software (October 1988).

This material or any portion of it may not be copied in any form or by any means without the express prior
written permission of the Education Products group of Oracle Corporation. Any other copying is a violation of
copyright law and may result in civil and/or criminal penalties.

If this documentation is delivered to a U.S. Government Agency not within the Department of Defense, then it is
delivered with “Restricted Rights,” as defined in FAR 52.227-14, Rights in Data-General, including Alternate IlI
(June 1987).

The information in this document is subject to change without notice. If you find any problems in the
documentation, please report them in writing to Worldwide Education Services, Oracle Corporation, 500 Oracle
Parkway, Box SB-6, Redwood Shores, CA 94065. Oracle Corporation does not warrant that this document is
error-free.

Oracle and all references to Oracle Products are trademarks or registered trademarks of Oracle Corporation.

All other products or company names are used for identification purposes only, and may be trademarks of their
respective owners.

Author

Jill Burton, Susan Nishizaka, Christina Ravaglia, Janet Coshow, Stephen
Damiani, Essan Ni, Lauren Scott, Bonnie Ng, Victoria Anderson, Robert
Anderson, Lynn Taslitz, Bervina Lane, and many others

This book was published using:

Oracle® Tutor™




Table of Contents

Manage Customers 1-1
MANAZE CUSTOIMIETS .....eeuteieieiieeiieetienteete et eiteeetestee st e e bt e et eateeateebee st e enbeenbeenbesseeseteseeenbeeneeenee 1-2
N (<3 1 T - USSP 1-3
ODJECLIVES ..eeutteuteeeieeieeeteeteeteete s te st e st esteeaeeeseesstenseesseessesssesseesseenseansesnsesssenseenseanseansensaesnees 1-5
N (<3 1 T - USSP 1-6
Using Oracle Applications HElP .......ccoeoeiieiierieiieiceieeeee et 1-7
Using Oracle Applications Help Within @ Window...........ccccoeveeiieiinieiieniee e 1-8
PLACKICE ..ttt ettt s a e bbbt a s 1-9
ManNA@INg CUSTOIMETS ......eeuvieuieeiiieiientieteesteete ettt setesttestee bt e bt enteesteeatesbeesbeesbeenbeenseeneesneeans 1-14
What is the New Customer Model? ..ottt 1-15
New Customer Model COMPONENLS.........ccvieeiieriieeiieriieeiteeeteeesreesreeesseesreeesseessseeesseesnnes 1-16
New Customer Model FEAtUIes ........cccoviiiiiiiriiiiieieeiesieeeeeee e 1-17
New Customer Model Benefit .........c.cooiiiiiiiiiiiiieeee e 1-18
Entities of the New Customer Model..........ccccoiviririiiiiiiiiiicienecsceeecee e 1-19
New CuStomer MOEL........couiiiiiiiiiiiiiereserieete ettt 1-20
Organization or Person Customer REZISIY .......cccevveiieiiieiiiiieiie et 1-21
CUSLOMET AQAIESSES ...ttt sttt ettt sttt sa et sbe e neen 1-22
Organization or Person Customer Relationships ..........ccceeveeviirieiiiiniienieiieieee e 1-23
CUSTOMET ACCOUNLES........eeiuiiiiiiriiiriieritenttett ettt ettt ettt et et e saeeste et ebeeareeanesanesanenae 1-24
Customer Accounts Link with Organization or Person Customer.............ccceecvveeeveerveennnenn. 1-25
Upgrade of AR Customer MOGUIES ........ccccvieeiiireiieeiieeiiieesieeeite e esireesereesireesveessveesveennns 1-26
Specific Features of Customer Management ............cccveerveeevieeiiieeniieenireeereesreeeseesneessseenns 1-27
Customer FOrm FIOW ......co.ooiiiiiiiiiieeee e 1-29
Integrating Customer INfOrmation ...........cceeevieeiiiiiiieeiie et seae s 1-30
REVIEW QUESTION. ... .eiiuiieiieeiii et ettt eete et esteeiee et e et e etteetee e teeenbeesnsaeenseesasaeesseesnseennseens 1-31
F N (<3 1 T - SRR 1-33
PrOfIE ClaSSES ...uveuiitiiiriietieiteiieet sttt sttt ettt sttt ettt s 1-34
Customer Profile Class CharacteriStiCS.......eouerurrrieriirrieriieiiesiesee e eee e seee e eee e see e e 1-35
Managing Customer Profiles ..........occveieiieiieniieiieic et 1-36
Reviewing Profile Class Changes.........cceccveeieriierieniieieeieeie et eee e see e eeeens 1-38
REVIEW QUESTION......eeiuiiiiieeeii ettt ettt e etee et e et e e taeetee e teeesbeesnsaeenseesnseesnseesnseesnseens 1-39
F NS 3 1o - H USSP 1-41
Enter Customer Information ...........cocuiiieiiiiiiiiini e 1-42
Customer Entry MethodS ........ccuvieiiiiiiiieiie ettt sreeeavee e 1-43
BUSINESS ISSUES ...ttt ettt sttt et et seeaee 1-44
Setting Customer TaX AIIDULES ....cccvveeriirieiieeieecieeeiee st e eieesreesveesereesaeeebeeeeeeestaeensaeenns 1-46
BUSINESS PUIPOSES......uvieiieiiieiiiesiieie ettt ettt e st e st ess e enteesaessaesseeseeseenseensenans 1-47
Multiple Sites and Business Purposes: Centralized Example ..........cccocevveviinienienieeienennnn, 1-48
Multiple Sites and Business Purposes: De-Centralized Example ........c..coccocevenenincncnenne. 1-49
Order Management Customer Information............ceceecueveninenininiieniineneneeeeeeceee e 1-50
Order Management Attributes in Customer Tables .........c.ccccevererieiiiinininenineccenee, 1-51
Multiple BUuSIness PUIPOSES .....ccviviieiiieiieiieie ettt ettt ee s 1-52
Over and Under SRIPIMENTS.........ceeoviiiiiieeiieiiieeitecieeeiee st eeteesbeeereesbeessseessseessseessseessseenes 1-53
Interface CUStOMET ENIY...ccciiiiiiiiiiieiicitecee ettt e sre e e snae s 1-54
REVIEW QUESTION. ... eeiiuiieiieeiiieciie ettt et e et e et e et e e taeetee e taeesbeesnsaeenseesnseaenseesnseennseens 1-55
CUSLOIMET IMAP ..eevevieeiiieiiieeieectteeiee st e et esteesbeesebeessbeesabeeenseesssaessseesssaensseessseensseessseensseenes 1-57
Using Standard and Quick Customer ENtry.........ccueeevveiiieniieiiieie e 1-58
PIACTICE ..ottt ettt sttt et et b e bt et 1-60
Differences between Standard and Quick customer entry ..........ccoecveeeveereeneecieneienieeene, 1-64
PLACKICE ...ttt bbbttt sttt et 1-65
N (<3 1 T - PP 1-66
Customer RelationShiPs .......ceecuieieiiiiieiesieie ettt ns 1-67

Copyright © Oracle Corporation, 2000. All rights reserved.

11i Implement and Use Accounts Receivable Table of Contents
i



Customer Relationship EXamples .........cooviiiiieiieeiiieiieecieeee ettt sveesenee e
PLACTICE ..ottt ettt t ettt ettt b e b e bt e

IMETZE CUSLOINETS . ...ceueeeutieeitteeiie ettt et e ettt e bt e ettt et e ettt e sbte e bt e e bbeebeeesabeenbeeesabeenbaeesaseenneean
IMETZE OVEIVIEW ..c.vveiieniieniieeeeeteettesteesteestesesessaesseeseenseensesasesseesseenseanseessessaenseensennsesnsesneensns
Merging INCOITECt DAta........ccueecvieieeiieeieiee ettt ae e seese e e ees
Merging Site€ DAta........cccueeiirieiieiieieeie sttt sttt et ettt et e et e sse e seeneenresnnenens
Merging CUuStOMET DAta..........cciiieiiieiiieiie ettt esteeee e ee et eesteeeseeesaeeseeensneensees
Merging Other Application TTanSaACtIONS .......c.eeevvierveerieerieenreeneeesreesreesereeseeeseneessveennnes
Controlling the MErge PrOCESS ........cocviiiriiiiiiieeiieciieeiieette et e siee et e steesveesbeeeaeesnseesnsee e
PTACTICE ...ttt ettt ettt et et et b e bt et

SUIMIMATY ...ttt ettt ettt e b e et e s bt e eabeesabeesabeesabeesateesnbeesabeesnseesanes
O oI 11 1¢ USRS

R11i Overview of Customer Invoicing
R11i Overview of Customer INVOICING........ccvieruiiiiieeiieeciieete et eere et seve e seve s

Using Transaction WInAOWS.........c.eecueeierienieriiesieeteeeestesteesteeeeeteesessaesseesseesseesseesesnsenns
Transactions Workbench Windows .........c.cccuevieiieriiriienie et
Entering Manual Transactions ...........ceeceeeeerierieniieieeieeiesieeieeieseaesaesseesseeseenaesneesneeneeenes
ADOUL AULOINVOICE ..evvvieneieeiieeiieeiie e etteesite et e ete et eetaeesee e taeesseeasseesseesnssaenseeeseaenseens
AULOINVOICE PTOCESS . .vviivieiiiieiieeiie ettt ettt ettt et e s teeebeesabeeesbeesnbeeenseesnseennseens
REVIEW QUESTION. ... ceiiuiieiieeiiieriie ettt et e et et e et e esteeetee e teeesseesssaeenseesaseesnseesnseennseens
Answer t0 ReVIEW QUESTION ......ccuviiieiiiii ittt e et e et e et e et eeeaaeee s
TranSaCtioN ENTIY.....coociiiiiiiiiiieiieeeite ettt ettt stte et te e e e taeeteeesaeenseeesneensee s
TTaNSACTION ClASSES ..uvvieeiieeiiieiieeiiieste ettt este ettt eseaeesteeestaeetae e saeesseessseenseesnseeenseesnseennseens
REVIEW QUESTION......eeiuiiiiiiieetii ettt ettt et e et eete e et e eetee e bt e e teeebesebeeeaseseabeaenseesaseesareens
ANSWer 10 ReVIEW QUESTION .....c.ueiiiiiiiiiiciiiccie ettt ettt veeear e sveeeeb e e eebeesaveesaseeseneas
DCIMONSIIALION. .....eeeeiieiieii ettt et et et et e etestaeseeeseeeseenseesseeseesseenseenseensesnsesseesneenseensennns
Required Transaction INformation............ccocceerierieriiioieeiesieeee e
Transactions WINAOWS........cccueeiuieiirierieiieie ettt e st ettt e st eesse et e esesnsessaesneenseeseenes
View Accounting and T-ACCOUNLS........c.ccecuierireeririerieeeieesreeereesreeesseesseeeseesseeesseesnseessses
Enhanced Drilldown from GL ..........coocuieiiiiiiiiiniiecieeeieeseesee ettt
Foreign Currency INVOICES. ......civiiiiierieeeiiesie et ettt ste et e veeseve s aaeestaeessbeesaeensseesnees
About Header Level ROUNAING .........oooviiiiiiiieeit ettt e e
Header Level Rounding EXample..........cooviiiiiiiiienieeie e
Creating Copies OF INVOICES. ....cuuieriieriieertieeiieesteeerteeeieeestteeteeestaeesteesteeeseesbeeesseessneenseeans
Creating INVOICES fOI SEIVICES ....cuiiiieiieieeieetieiteie ettt ettt sae e ssee e eseenseeneeses
REVIEW QUESTION. .. ..eiiiiiiiiiietie ettt ettt ettt e et e eete e et eeeteeetee e teeeabeeeteeeaseseabseeaseesaseasareeas
ANSWer 10 ReVIEW QUESTION ......ueiiuiiiiiiiciiic ettt ve e ser e e sreesibeesareesaveesaseesaneas
Creating Invoices With RUIES..........ccieiiieieiieieieee et
CUStOMETr COMIMITIMENES ....euveeuieieiereietieteeteetesetesteeteeteeaesstesseesseenseenseessesseesseensesnsesnsesnes
Comparing CommitmMent TYPES.......coeeereriiriiriirieriniereeieet ettt
Creating Customer COMMUTIMENLS. ........cccveerreerreeireesreesteenreesreesaeesseesseessseesseesseensseens
REVIEW QUESTION......eiiuiiiiieeiieeiie ettt ettt ettt ee et e e teeebee e taeesbeesssaeesseesnseesnseesnseennseens

Copyright © Oracle Corporation, 2000. All rights reserved.

11i Implement and Use Accounts Receivable Table of Contents
ii



AULOACCOUNTING OVETVIEW ...ttt ettt sttt ettt ettt sb e sb et et st st seeenaee e enee
USING AULOACCOUNTITIEZ ..eeeuvveeeiieeiieeiieeitieeteeeteeeteeeseeeteeeseessseeasseessseesssesssseessseessseesseensses
TrANSACTION SOUICES ....ceueitieiieniieiteetie et te st et ettt st et et e bt ea e sbe et e bt esbeestesbeesbeesaeeneeeneeeaes
DeIMONSIIALION. ....ette ittt ettt sttt ettt ettt et et et et sseesbeesbeenaeenee e
Calculating TaX 0N INVOICES ......ueeruiieriiieriiieiieesie et eteeesteeeseeeetreesteeetaesseesbaeesseessnesnseeans
SUIMIMATY ...ttt ettt ettt et rb e e et e s bt e eabeesabeesabeesabeesabeesabeesabeesnbeesanes

R11i Processing Invoices
ProcCeSSING INVOICES ....eecvieiieieeiieeiieniietieteeteetestte et este e e et e sseessee st enseesseeasessaesseesseenseensennns
= 1)1 1 PRSP

Creating a Standard INVOICE. ........ecuieiiieiiieiieete ettt eieeetee st eveesbeeeaeesbeesnnee e
Entering INVOICE Dates.......ccccviiiiiiiiiieeiieeiie ettt ettt ettt ve et sve et e e ssaeeeaeensaeeneee s
Required Transaction INfOrmation............cveereeeciiririieeiie et et
REVIEW QUESTION. ... .eeiuiieiiieiii ettt ettt et e et e et e e tae e bt e e taeesbeesssaeenseesnseesnseesnseennseenn
Transaction DEfatltS........cccecciiiiiiiiiiiecieeeee et e e et e e ereebeeeaaeenree s
DEMONSITALION. ...eeeieeiieeciie ettt ste ettt et e et et e e taeessbeesae e sbeessaeensseeseeessaensseenssaeseeas
REVIEW QUESTION. ... .eciiiiiiiiieetii ettt ettt et et e et e et e eeteeetee e teeebeeebaeeasesebeaeasesenseesareeas
Standard INVOICE Line TYPES ....eevieiieiieiieeiesiieieeie ettt ettt seeeae e
DCIMONSIIALION. ... .eieeiieiieit ettt ettt et et e stesteesetesaeeseenseesseeseaseenseenseensesnsessnesneenseensennns
PractiCe 1= OVEIVIEW ...ecueiieieiieiieieeiieetiesteesteetesteseteseeesteenteessesseaseenseenseensesseesseesseenseensennns
Practice 1- INSLIUCLIONS ......eeruieiieieeieeiecte ettt e st ettt et e e et e e esesnaesnaesneenseenneenns
PTactiCe 2- OVETVIEW ....eeeiieeiiieiiieiiie st et e ste et e steestaeessae e sae e sbeeseeesseenseesnssasnseeansneenseeas
Practice 2- INSIIUCTIONS ...cveeiiieeiieeiieeieeeieeetee st e et e st e seteesebeesaeesebeessseessseessseensseensseensees
Entering Freight INVOICes OF LNES ......ceeecviiiriieiriiieiieeiie ettt et eee e
Entering Sales Credits.....couiuiiiieiiieeieeeiieeteesiteeteesteesteeseaeesaeeeeeessaeeseessaesnseesnseesnseess
REVIEW QUESTION......eiiuiieiieeiit ettt ettt ettt e et e et e e teeebee e taeesbeeenseeenseesnseasnseesnseeenseens
DEMONSITALION. ...eeeieeiiieeie ettt ettt et e et estbe e ste e sbeesaeessseensseenssaensseenssaenseens

Copyright © Oracle Corporation, 2000. All rights reserved.

11i Implement and Use Accounts Receivable Table of Contents
iii



I D13 Te) o1 5 ez 1 (o) o WU USSR
PractiCe 3 = OVEIVIEW .veeiiiiiiiiiiieieee ettt e e et e e e e s e e e e e e s eenaaaaeeeeeeseennaaaeeeeas
Practice 3- INSIIUCTIONS ......eooouvieeeieiie et e e e et e et e e e e e e e e e e e e eeneeeeenneeeenneeean
Transaction Printing VIEWS .......c.ecieriieriiiiierie e siteit et ete ettt et eteseaesseessaesseensesnnesnnenns
REVIEW QUESTION......eiiuiiiiiieeeiii ettt ettt ettt et e ettt e et e eeteeeteeeteeesesebeeeaseseabseeaseseaseesareeas
How Oracle Receivables UsSeS StatemENLS. ........ccuveeeeeuvieeeeieeeeereeeeeeeeeeeeeeeeeeeeeeeaeeeeeneens
I DS 001031 5 18 To ) o TR
Using Consolidated Billing...........ccoeviiiiiioiiiienieit ettt
Consolidated Billing INVOICES.........cocuiiuiiriieiieieeieiie ettt
N 011110121 oSSR

Applying Other Invoice Operations
Applying Other INVOICe OPETAtiONS.......cccvierreerrierieerieenieesreesteeseeesreessreessseessseesseesssens
5 (<] o TSRS

Using Recurring RUIES........cccviiiiiieiiieeiie ettt ettt sbeesbeesibeesaeessseessaeenneas
REVIEW QUESTION......eeiuiiiiiiieetii ettt ettt ettt e ettt e et e eeteeetee e teeebesebeeeasesebaeeaseeenseesareeas
Numbering Recurring Invoices Automatically ...........ccccvveverienienieneeieeiesieceie e
DCIMONSIIALION. .....eiveeieiieit ettt ettt ee e et et eseaeseeesaeeseenseesseeseeseenseenseensesnsessnesneenseensennns

REVIEW QUESTION......eeieiieiiieiii ettt ettt et e et e et e et e e teeetee e taeesbeesssaeenseesnseesnseesnseennseens
Assigning INVOICING RUIES.......cccuiiiiiiiiiiiiieciect et s
Defining Accounting RULES ........c.coccuiiiiiieiiieiieeic e e et eseae s
Assigning Accounting Rules To Invoice Lines ........ccccoceverireeienieninicnenenecieecicnenee
REVIEW QUESTION......eiiiiiiiiiieciieeciie ettt ettt e et et e et e e eteeeteeeteeebeeebaeeasesebeaeasessaseasareeas
Example of Billing in AQVANCE .......ccceeieiiiiieiieie ettt es
Example of Billing in ATTEAIS........c.cccveeieiieiieieeie ettt ettt eseeaeseesnnenne
Creating ACCOUNTING ENLIICS......coviiiiiieiieiieie ettt sse s
Running The Revenue Recognition Program ..........ccceecveevieeeiiieiiieeciieeieeeiie e
REVIEW QUESTION......eiiuiieiiieiie ettt ettt e etee et e et e e teeetee e taeesbeesssaeenseesnseesnseesnseennseens
PractiCe 2= OVEIVIEW ...oueiriieiieiieiieetieettest ettt sttt ettt ettt sb et e e ettt sbeesbee bt e e e saee

View Accounting DiStrTDULIONS ......c.eeecveeeiiiieiiieiiiieeiiesiieeieeetee e e sbeesveesebeesnveesereessveessnees
ViIeW ACCOUNTING LINES ...c.vieiieiieiieiieeiesieeieete ettt ettt et eseensesnnesneesseenseenes
T-ACCOUNLS WINAOW.......iiiiiiiieieiieieit ettt ettt ettt e st et et esteensesnaessaesneenseenseenns
REVIEW QUESTION......eiiiiiiiiieetiiceiie ettt ettt e et eete e et e eeteeebee e reeeasesebaeeaseseasaesaseeenseasareeas
DEMONSIIALION. .....cvieiiiieciie ettt ettt ettt et e e tbeeete e e s tae e tbe e taeeaseesaseesseessseesseensseeseeas

Copyright © Oracle Corporation, 2000. All rights reserved.

11i Implement and Use Accounts Receivable Table of Contents
iv



PTOTIIE OPtIONS...uiiiiiiiiiiieeieeeit ettt ettt et e e e et e et e e teeetee e taeesseeessaeenseesnseesnseesnseaenseeas
Exchange Rate Field Reference..........cooeiiiiiiiiiniiiiiiieeeeeee e
Adjusting an EXChange Rate.........coeoveiieiieiiiiece e
Header Level ROUNAING .......cccoociirieieiieieeie ettt
DEMONSIIALION. ...ttt ettt sttt ebt ettt bbbt bt st e e e e naenes
SUIMIMATY ...ttt ettt et et b e et e s bt e eabeesabeesabeesabeesabeesabeesabeesnbeesanes

Correcting AR Transactions
CorreCting TTANSACTIONS ... .veivieeienieeeieeeietieteeteeetesteesteeseeaesetesseesseenseensesseesseenseenseensesseensenn
5 1<) o TP

UPAAtING INVOICES ....vieiiiieeiieeiieeieeeiee ettt e et et e st e s beesaeessbeessaeesssaessseessseessseensseensseensees
DEMONSIIALION. ....ccuiiiiieeiiie ettt ettt e e et e e ettt e e e et e e e eetaee e eaaeeeeeaseeeeenaeeeeaaeaean

Reversing Sales Credits .....ueuuiiiiiiiiieriieiiiesie et este ettt erte et e e eeeteesteeebeesnbeesnseesnseesnseens
Creating On-AcCOUNt CIEAItS ......c.eevvieieeierieiieieeie ettt eeeestee st beensesaaesnaesneennes
On-Account Credit OPLIONS ....veeverieeeierierieeteeteeteseesee st esseeeeeseeseeesseenseenseessesnsesneesseennes
F N 3 0] AT T O (<o PRSP
DEMONSIIALION. .....cviieiiieciie ettt ettt ettt e et e et eetbe e tt e e e tbe e tbe e taeeaseessseesseessseesseensseeseeas
PractiCe 4 OVEIVIEW.....ccueeruieriieiieieeiieeteesteesteetestesetesaee st esseessesseasseenseesseensesseesseesseenseensennns
Practice 4 INSEIUCLIONS. ....ccueeeiieeiieeiieeteeeiee et e st e et e st esbeesebeesbeessbeessseensseessseesseensseeseeas
PTactiCe 5 OVEIVIEW.....uieiiieeiiieiieeeiiie et et e ste ettt e saeestteestbe e tae e saeeteeesseesseesnsseenseeeseeenseenn

Processing Customer Adjustments
Processing Customer AQJUSTMENLS ........cccuvierieeriierieenieenieesreesreeseeeesreessreessseessseessseenssens

Copyright © Oracle Corporation, 2000. All rights reserved.

11i Implement and Use Accounts Receivable Table of Contents
v



(<] o TP USSR
USING HEIP ettt sttt et st bt e s aeenaeeteens
ODJECLIVES ..evteeetieeieeieestteteeteete s te st e st esae et e eseeeseenseesseensesssesseesseenseanseensesseenseenseenseensensaesneas

REVIEW QUESTION......eoiuiiiiiieeiii ettt ettt et e ettt e et eeeteeeaee e teeeabesebeeeaseeeasseeareeeaseesareeas
Setting Up Receivables Activities for Adjustments.........c.ceccveevvierieeneeeneesiieeveesveesee e
GL ACtiVItY SOUICE OPLIONS ..eevvieeerieiiiieriiieiieesieesteestteestteesseeessreesseessseessseessseessseessseessseesns
Tax Code SOUICE OPLIONS ..cccuviiiiieeiieiiieeiieeieeeteeesteeeteesteeeteesseeeseeesseeesseeesseeesseesnseeenses
REVIEW QUESTION. ... .eeiuiieiiieiiteciie ettt ettt et e et e et e eteeebee e taeesbeesssaeenseesnsaesnseesnseesnseens
DeIMONSIIALION. ....etteitieiiett ettt ettt ettt b et et et seeesbte bt e b e e

Adjusting Transactions Automatically..........ccceeriieriieiiieeiie et
Creating Automatic AdJUSTMENLS.......cueeriieiieerieerieerieestteesteeestreesteesteeereesreeeseesseeeseenns
REVIEW QUESTION......eeieiieiiieiii ettt ettt et e et e et e et e e teeetee e taeesbeesssaeenseesnseesnseesnseennseens
DeIMONSIIALION. ....eiie ittt ettt ettt ettt e b et e e et saee bt e sbe e be e

Processing Commitments
Processing COMMITIMENLES .......ccueuiriiririninieieetet ettt ettt ettt eae e nes
= 1)1 1R

Copyright © Oracle Corporation, 2000. All rights reserved.

11i Implement and Use Accounts Receivable Table of Contents
Vi



Comparing Commitment TYPES........cerierieriiriieierieriieeee ettt
Remaining Balances ...........cooiiiiiiiiiiiieieecee e e
Creating Customer COMMITIMENTS. .........ecveriierriereeeerteseerteesseeeeeresseesseesseesseessesnsessnesseenses

Processing Invoices Using AutoInvoice
Processing Invoices UsiNg AULOINVOICE ......cveeveriereieriieniieieeieeieeiieieeieeeeseeseeeseeesaeeeeenns
= 1)1 1SR

B3 LAeT e 14 o) 1 DTSSR
AULOINVOICE PIOCESS ...eeuvieniieiiieiieeiiesiieitete ettt ettt e sete st e et esteenaeeseessaenseenseensesnsesneenns
REVIEW QUESTION......ecitiiiiiiieiii ettt ettt ettt e ettt e et e eeteeetee e teeebesebaeeasesenssasaseseaseasareeas
What Occurs During AULOINVOICE ......ecuveruieriieiieieete e eiestteie et ete e seeeseeesseeseeeeennens
USING AULOINVOICE .....uietieiieieeeieeiiestie et e teetestte st e steeeesseesseesseenseenseesseessesseenseenseensesnnennns
Grouping Related TranSactions......c.ccccveeeuierciieniieeiieeeieesteeereesreesaeesveessaeeseseessseessseensseens
Matching Transaction AtIITDULES ........cccveeriierieeiieerieeieeeieeeteeeieesbeeereesebeesaeeseseessveenseees
Using Line Ordering RUIES ........cccuiiiiiiiiiiiiieie et
REVIEW QUESTION......eeiuiieiiieciii ettt eete et erte et e et e et e e tteetee e taeesbeesssaeenseesnseasnseesnseennseens
AutoInvoice Interface Tables.......cc.ceouiiiiiiiiiiiieie e
RA INTERFACE LINES TabIE .....oouiiuieiiiieiieieiese ettt
RA INTERFACE DISTRIBUTIONS Table......ccccccteiiieiieieeiiesiienieeie e
RA INTERFACE _SALESCREDITS Table.......ccccciiiieiieriieiieieeieeie et
REVIEW QUESTION......eiitiiiiiiieeiii ettt ettt et e ettt e et e e etbeeteeeteeebesebeeeaseseabaaeaseseaseasareeas
Using the INterface Tables ........ccvecuieieiieiieiieie e
RA INTERFACES LINES Table .....cccveiiiiiiiiieie ettt
Transaction FIEXTICLAS ........coviiiiiiiiiiiiieie e e
Using the Link-To or Reference Transaction Flexfield ............cccoeviviiiieiiiiiieeiiecieceee
Types of Transaction FIeXTIeldS.........cccvuieiiiiriiiiiieiecie e
Determining GL and Rule Start Dates ..........cocveeiieeiieiiieiieenieecieeseeeete e
Determining Tax Liability .......ccccieiiierieeiieeiieciieeieeeiee ettt sre e sere e e seae e s
Autolnvoice Validation Checks- OVEIVIEW ........ccceeruiiiiiiiiiiiniieniieieeeee et
Submitting AULOINVOICE. .....cueeuieeiiertieiieie e ste sttt ettt eteeae et e sseesseenseenseesaesseenseas
DCMONSIIALION. ... .eiieeietieii ettt ete ettt et eteeeeseaeseeesaeese et e esseeseaseanseenseensesnsessnesneenseensennns

Copyright © Oracle Corporation, 2000. All rights reserved.

11i Implement and Use Accounts Receivable Table of Contents
vii



Using the Line Errors Window to View Error Messages ........cccecvevverierienienceneenieeieenens
DEMONSIIALION. c...eeeieeiieecie ettt ettt et e et eae ettt estbe e tae e sbeesaeessseensseessaesaeensseenseeas
REVIEW QUESTION. ... .eciuiiiiiieeiiieciie ettt ettt ettt e et e e eteeetee e teeeaesebeeeaseseabeeeaseeeaseesareeas
PractiCe OVEIVIEW.....c.eeeuieiieriietieieeieettesteesteesesaesetesaeesseesseasseessessseseesseensesssesssesssenseensennns

Setting Up Line Ordering RUIES ........c.cocvieiiieiieiiiieieee et et eaee e
Setting Up GroUPING TULES ....ccviieiieeiieciieeite et eeite st e st ste ettt esveessbeessaeessseessneessseensneennns
Grouping Rule HIerarchy.........ccueeoiiiiiiieieeieese ettt ae e seve e
DeIMONSIIALION. ...ttt ettt ettt ettt ettt se e b e bt et et sseesbtesbeenbe e e eaee
REVIEW QUESTION......eeiuiiiiiiieetii ettt ettt e et e e etee et e eetbeetee e teeesesebseeaseesabeesaseeenseasareeas
Defining Transaction FIEXIEldS ........cccovioiiiiiiieriei e
Managing AutoInvoice SYStem OPtiONS.........cceecverrerierieriieieeieeieseeseenseeaeeaeseeseeeneeenes
DCIMONSIIALION. .....eieeiietieii ettt eete et et et et e eetestaeseeesaee et enseenseeseeseenseenseensesnsessnesneenseensennns

R11i Implementing Customer Invoicing
R11i Implementing CuStomer INVOICING .......cccvevcverierieriieiieie e eie et sieesieeee e eaeseeseeenes

Using Transaction TYPES ....eeecueeecuieeiieeiiieiiieeiteeieeerteesteeeaeesbeesseessbeeeseessseessseessseessseessses
Transaction TYPE OPLIONS. ......eeecuiiriieeiieeiieeiteesieeeiteeeteesteesbeesteessbeesseessseessseessseessseesssens
Using Natural Application ONlY .......ccccceieieriinieriieiieieeietee ettt
REVIEW QUESTION......eciiiiiiiiieeiii ettt ettt et e ettt e et eeeteeetee e teeeaeeebseeasesebaeeaseseaseenareeas
ANSWer 10 ReVIEW QUESTION .....cuveiiiiiiiiiiciiiecieecte ettt ebeeeab e e saveesaveesaseeseneas
AULOACCOUNTING OVEIVIEW ....ieiieiieeieiiesieeteetesteseteseeeseeeteessessaesseesseesseesesnsesneesneesseenseenes
DCIMONSIIALION. ... .eiieiieiieit ettt et et et e e stesetesetessee st esseessesseaseanseenseensesnsessnesseenseensennns
USING AULOACCOUNTITIEZ ..eeeuvreeeiieeiieeiieeitiesteeeieeeteeeseesteeeaeessseeasseessseessseessseessseesssesssseensses
Tables Used by AutoAccounting Segment Values .........cccceeviiervieeniieniieeniienreenieesve e
USING AULOACCOUNTITIEZ ...eeuvreeiiieeiieeiieeiiesteeeteeeteeeteesteeeseessseeesseesssaesssesssseessseessseesseensses
PaymeEnt TEeIMNS ..ceoueviiieiiie et ettt e e ettt e e et e e e st e e e st ee e eaaeeeesneeeeean
DEMONSITALION. ...eeeieeiie ettt ettt ettt et ettt e ettt e stbe e tbe e sbeesaeessseensaeenssaensseensseenseeas
TTANSACTION SOUICES ... .viiiiieiiieiiieiiieeteeeieeste ettt e ete e sttt esebeessaeessbeessseessseeseeesseeseeenseeeseean
Options for IMPOorted SOUICES........c..coiririiiiiiieireeere ettt
DCMONSIIALION. ... .eiieeietieie ettt ettt et et et e e tesetesetesaee st enseesseesee s eanseenseensesnsesseesneenseensennns
REVIEW QUESTION......eiitiiiiiiietiieciie ettt ettt e ettt e et eeeteeeteeeteeeasesebeeeaseseasaeeasessnseesareeas
ANSWer 10 ReVIEW QUESTION .....c.veiiuiiiiiiiciiiecieeere ettt et e ve e ser e e beesibeesebeesabeesaseeseneas
REMIt TO AQAIESSES....eevieiieiieieeiestiete ettt sttt ettt e st et et esteensessaesseesseenseenneenns
System Options Relating to TransSactions ............ccecuvecveeierierieeriersiesieseeseeeseeeeeseeseeeeeeneens
DEMONSITALION. ....eeeieeiiieciie ettt ettt et e et e eaeesteeestbe e tbeessbeesaeessseensaeessaensseenssasseees
REVIEW QUESTION......eiiuiiiiieeiieeiie ettt ettt ettt ee et e e teeebee e taeesbeesssaeesseesnseesnseesnseennseens

Copyright © Oracle Corporation, 2000. All rights reserved.

11i Implement and Use Accounts Receivable Table of Contents
viii



Answer t0 ReVIEW QUESTION ......ccuviiiiiiiii ittt et e e e e 9-36

PrOTIIE OPtIONS . ..uiiieiieieiieeieeeit ettt ettt et et e et e e tteetee e taeesseeessaeenseesnsaesnseesnseeenseeas 9-37
Optional Setup Steps for TTanSACIONS........ccverierieriieieeie ettt eee st eee e eeee e ees 9-38
Defining Accounting RUIES .........ccoeiiiiiiiiiiieieeec et 9-39
T ST o TeTe) o) USRS 9-40
Standard MemO LINES......cccoeririiieiiieniinienieeieeeetetee ettt sttt 9-41
Setting Up DocumMent SEQUENCING ........ccveruieriierireieeiestienteeteetesaeseaesseesseeseesesseesseesseensens 9-42
Setting Up Gapless Transaction NUMDETING.........cccverveerierierienienieeieeiesieenieeee e seeeeeennens 9-43
Setting UpP STALCIMENTS. ... .eeeiieiiieeieeiiieriteeieeesteeeeeeteesteesaeessbeessseeseeesseesseesseessseesssesssses 9-44
Setting Up Consolidated Billing ........cceeoiriiiieeiiieiiieeiiecieecieesieeee et see e 9-45
REVIEW QUESTION......eiiiiieiiieiiieciie ettt erteete et e eiee et e et e e teeebee e taeesseesnsaeenseesnseessseesnseennseeas 9-46
Answer t0 ReVIEW QUESTION ......cccuuiiiiiiii it eee e et e et e e eeaaeeean 9-47
F NS 3 Ta - H SRS RRP 9-48
Entering Transaction Types i OTder........c.ccovvieriierieeiieeieete et evee e 9-49
Implementation Considerations for Transactions ............cceecveeverierieeneeiuesieesieneesieeneeeeenns 9-50
Implementation Considerations for Document Sequencing Enhancements ........................ 9-52
REVIEW QUESTION......eciuiiiitiiieiiieciie ettt ettt et e et eete e et eeeteeetee e teeebesebeeeasesenbeeeaseeeaseasareeas 9-53
ANSWer 10 ReVIEW QUESTION ....cc.viiieiiiiiiiciiiecieecte ettt e e e e sive e s aeeetbeeeebeesareesaseeseneas 9-54
FUNCLION SECUITEY ....vieuiieiiieiiesiieieeie ettt ettt sttt ettt e s s e ste e seensesnaesnaesneenseenseenns 9-55
Transaction Information Defaults ...........ccccovierieriieiiieieeeee e 9-56
SUIMIMATY ....ei ettt ettt ette et e et e e taeesteeeteeesteeasseeesseeanseesnseesnseessseesrseesnsessnsessnses 9-58
R11i Overview of Managing Receipts and Remittances 10-1
R11i Overview of Managing Receipts and Remittances ...........c.ccceeevveecieeniienveenveeneeennenn 10-2
ODJECTIVES 1.uvtieeieeiieeiie ettt ette ettt ette st eebeesbeeebeesabeeesseesabeessseeassaeasseesssaennseensseensseesseensseens 10-3
F N0 3 Ta - H USRI 10-4
Overview of Oracle Receivables .........coeveriieiiiiiiiiieiieeee e 10-5
OVEIVIEW O RECEIPLS 1.uvveuiieiiiiieiie ettt sttt ettt et e et esseeseenseennesnees 10-6
N (<3 1 T - SRR 10-7
RECEIPE FEALUIES. .....vieuiieiiiiieeiieieete ettt et ettt enaesreesneesseenneenes 10-8
RECEIPE TYPES weeureiieeiieeiieit ettt ettt et et e e st e st e s et e et e bt esteesae s e eseenseensesnsesnnesneenseenseenns 10-9
Receipt ENtry MeEthods .......ooouieiieieeieciesiee ettt 10-10
MANUAL RECEIPLS ..vveeerieeiieeiieeieeeite ettt ste et e sve e sttt e stbe e sbeesaaeesaeessaeensaeessaensaeensseenseens 10-11
Entering Manual RECEIPLS........eecuiiiiiiiiiieiiie e eiteeieeeite sttt s e sreesaeessbeesnveessaeesnveesnes 10-12
REVIEW QUESTION......eiiuiieiiieiii ettt ettt erte et e et e et e e teeetee e taeesbeesssaeenseesaseesnseesnseennseenn 10-13
Answer t0 ReVIEW QUESTION ......ccuviiiiiiiii ettt et e e e aae e eeaveee s 10-14
QUICKCASH RECEIPLS ....vieeiieiiiiiiieiie et eite et ettt ettt e e e e st eessaeessbeesaeessaeenseesnsaeensnennes 10-15
Entering AutoLOCKDOX RECEIPES...ccuvviiiiieiiiiiiieiiterie ettt re et ae et eesvee e 10-16
AULOMALIC RECEIPES...veieuiieieeiieiieie ettt ettt et ettt ettt et eenbesseesseeseenseennenns 10-17
Processing Automatic RECEIPLS.......uervieriirrieeieiierieit ettt esseeae e snne e 10-18
REVIEW QUESTION......eeiiiiiiieeiii ettt ettt et et e et e et e eeteeetee e teeeaaeeebaeeaseseabeeeaseesaseesareeas 10-19
ANSWer 10 ReVIEW QUESTION .....c.viiiuiiiiiieciiic ettt ettt et e e sir e sbeeeabeeeabeesaveesaseeneneas 10-20
N (<3 1 T - RSP 10-21
RECEIPE SEATUSES ..eeeuveeeirieeiieeiie ettt ettt e sttt et e et e e tbe e tae e taeesseesssaeenseesnseeenseesnseennseeas 10-22
Receipt BatCh Statuses.....cueeiiiieiiiiiiieiie ettt re et et eeaae e saaeennee s 10-24
BaANKS .. ettt ettt b e bbbt 10-25
RECEIPE CIASSES ..eevveeiiieeiieeiie ettt ettt et e et e et e et eetbeetee e taeesseesnseeenseesnseeenseesnseennseeas 10-26
Payment MEthOAS .........oeiiieiiiiiiecie ettt et et e e tae et e eteeenbeeesaaennee s 10-27
Relationship of Receipt Class, Payment Method, and Bank Account ...........cccceevveeneneennee. 10-28
DCIMONSIIALION. ... .eeieiieiieit et ettt et et et e et e sttesetesaee st enseesseesaeseanseenseensesneessnesneenseensennns 10-29
N (<3 1 T - SRR 10-30
ENtering RECEIPLS....viiuiiieieiieii ettt ettt sttt ettt e sst et esteesteensessaessaeseenseennennns 10-31
DCIMONSIIALION. ... .eiveiieiieii ettt eite et et et eteetesteesetesaee st enseesseeseeseenseenseensesnsesseesneenseensennns 10-32
APPLYING RECEIPLS ..eonvieniieiiieieeiieeiieieete et et et te st este e et et e et e ssee st esseesseensesnaesssesneenseenseenns 10-33
DCIMONSIIALION. ... .eeveiieiieii et ettt et et e te et e seeeseee st e st enteesseeseeseanseenseensesnsesseesneenseensennns 10-34
A TN o] o) PSPPSRI 10-35
Creating Chargebacks .......occuiiiiiieiieiiieeiceciee ettt et e s e e seteesaaeessbeessaeessseensneenns 10-36

Copyright © Oracle Corporation, 2000. All rights reserved.

11i Implement and Use Accounts Receivable Table of Contents
iX



Creating AdJUSLIMENTS .....oueiiiiieiierieeie ettt ettt et st sbe et e bt eseeeaeesbeenbeas 10-37

REVIEW QUESTION. ... .eiiiiieiieeiieecie ettt ette et eeiee et e et e etaeebee e taeesbeeessaeenseesnseesnseesnseesnseens 10-38
ANSWer 10 ReVIEW QUESTION .....c.ueiiiiiiiiiiiciiiecie ettt ettt eer e sreesabeeeebeesebeesaseeseneas 10-39
Reversing and Reapplying RECEIPLS ....c.eevvieriieriiriiiiiiiesiesiiee ettt 10-40
Cross CUITENCY RECEIPES....cccverriiiiiieriieeiieie ettt sttt ettt et e e e e enseenaeees 10-41
Applying Cross CUurrency RECEIPLS......c.veruiriiriiiiiieiiiiie et ens 10-42
APPLCAION RUIE SELS ....evieiiiieiieiieie ettt se e s rae e e neeeeenes 10-43
REVIEW QUESTION......eciuiiiiiieiciit ettt ettt e et e e ete e et eeeteeetee e teeeabeeebaeeasessabeeeasesenseasareeas 10-44
Answer t0 ReVIEW QUESTION ......ccuviiiiiiii ettt et et eaae e e e 10-45
Credit Card RECEIPES ....ceiuvieriieeitieeiieetieeiteetteeteeeteeeteesbeeeaeessbeessseessseessseessseensseensseensseenes 10-46
Credit Card ReCEIPt PrOCESS ...ovvieeiiieiiieiieeiiieeiieesite ettt e esieeeieeeteestaesveesnteeeseesnsaeenseenns 10-47
REMITEANCES ...ttt ettt e h et ettt bt e bt e sbe e e 10-48
Remitting and Clearing RECEIPLS ...cuvvevuiieiiieeiieiiesieeie ettt 10-49
N 011110121 oSS 10-50
R11i Applying Receipts 11-1
APPLYING RECEIPLS ..oonvienrieiieieeiieeieriiete et te et e st et et ettt e st e esee st eseesseensesnsessnesneesseenseenns 11-2
ODJECLIVES ...eevteeueeeiieeieeeieete et ete s te st e ste e st e e estesseenseenseensesasesseesseenseenseensesseenseenseansesnsensaesnnes 11-3
N (<3 1 T - SRS 11-4
Oracle Receivables OVEIVIEW........cccuievieieriieiieieeeestessteseeeteeeesseesseenseenseessesseesseesseesesnnes 11-5
RECEIPLS OVEIVIEW ...c.eieeieiieieeeie et etiett et e testestte st e e saeeaeeateestesseenseenseesseessesseeseenseensesnnennns 11-6
How Receipts Are Part of the Receivables Process........cccvevvieevieerciieniiieniiecieeeieesieee 11-7
F NS 3 Lo - H USRS 11-8
Manual RECEIPE TYPES ..eeeureeeiiieiiieiiieeieeeite sttt ettt seteeseaeesbeeseeeessaeesaesssaensaeensseensees 11-9
Manual Receipts versus QuickCash RECEIPLS......uivvcuiiiiiiiiieriiecieecieecte e 11-10
Applying Receipts t0 an INVOICE........cccviiriiieiiieeiiecieeeieesieeeieeeeeeieeeeeeaee e eeeseaeeseaeeenes 11-11
Manual Receipt ENtry ProCess......c.eecuviieiiiiieiiiie ettt s 11-12
REVIEW QUESTION......ecitiiiiiiieeiii ettt ettt ettt et eete e et e e etaeetee e teeebeeebaeesseseabsaeaseesnseesareeas 11-13
ANSWer 10 ReVIEW QUESTION .....cuviiiuiiiiiiiciie ettt ettt esveeseb e s reesebeesabeeseveesaseeneneas 11-14
N (<3 1 T - TSP 11-15
Manual Receipt ENtry ProCess......c.oeoveiieiieiieiieie ettt 11-16
Creating BatChES ... .oc.veiiieiieieeie ettt et et e st ettt enaeenaenees 11-17
Validating Receipts in BatChes ........c.ceecuiiiiiieiiieiiieeiiccieeee et 11-18
BatCh STAtUSES ..cuveiuii et ettt 11-19
DeIMONSIIALION. ...ttt ettt ettt ettt et eb e b e b et et setesbeesbeenbeeee e 11-20
Manual Receipt ENtry PIOCESS ......cccuviiiiiiiiieiiieciiecieeette sttt sre et seve e eseae e s 11-21
ENtering RECEIPES....veeiiieiiieeiie ettt ettt ettt ettt e et e e aae e e e etaeesseeensaeenseeenseaenseens 11-22
RECEIPES WINAOW ....eiiiiiiiieiiee ettt et e re et e st eebe e sataeenbeesnseeensee s 11-23
Cash RECEIPE STATUSES ...vveveeiieiieieeieeiieit et ete et e st te et et esteseeessee st enseessesseenseenseensesnsesnnas 11-24
DCIMONSIIALION. ... .eeeeiieiieet ettt ettt et e e et e stae et e saee st enseesseeseaseenseenseensesnsesseesneenseensennns 11-25
Manual Receipt Entry ProCess......c.eecuiiieiierieiieie et 11-26
APPLYING RECEIPLS ..oonvieniieiieieeiieeiienieie ettt sttt et et et e ete e e ssee st eesseesseensesnsesseesneenseenseenes 11-27
APPLICAtioNs WINAOW ....c.iiuiiiieiiiiiiiie ittt sttt s 11-29
DeIMONSIIALION. ....eteiieiieit ettt ettt ettt eb e b e b et e e sbeesbtesaeenae e e 11-30
Mass APPLYING RECEIPLS ...veeuriiriiiiiiiiiiieeiie ettt ettt ettt e steeebee s beeenbeesnteeenbeesnsaeenseas 11-31
Criteria for Mass Applying RECEIPLS ...eevviiiiiieiieiiieeiie ittt sttt st sveeere s 11-32
DeIMONSIIALION. ... ettt ettt et et ettt e b e b et et sbtesbeesbee b e e 11-33
REVIEW QUESTION......eeiuiieiieeiiieiie ettt ettt e iee e et eeteeebee e taeesbeesssaeesseesnseasnseesnseennseens 11-34
Answer t0 ReVIEW QUESTION ......ccouviiiiiiiiiiciiie ettt et e et e et eeeaaeee s 11-35
Applying Cross Currency RECEIPES......c.veruirrieiiirieiie ettt ens 11-36
Entering Cross Currency RECCIPLS .....uveveiierieriieiieii ettt 11-37
DCMONSIIALION. ... .eteeeeieiiete ettt ettt et et e et esetesaeesaeeseenseesseesee s eenseenseensesnsesseesneenseensennns 11-38
ENtering DISCOUNTS. .....cc.ciuiiiiieieieieieneeter ettt ettt et st ettt s nes 11-39
PractiCe 1 OVEIVIEW.....ecueiiieiietieeieeiieeteesteeteetesteseteseeenseesseessesseaseenseesseensesseesseesseenseensennns 11-40
Practice 1 INSTIUCHIONS. ... .ccuieriieiieieeie e cite sttt ettt ettt et e e st et e ensesnaeseeesneenseeneeenns 11-41
PractiCe 2 OVEIVIBW.....couiiiieiieiiieiieetieet ettt sttt ettt et s h et et ettt sbeesbee bt e e sae 11-43
Practice 2 INSTIUCHIONS. ... coouiiiiiiieieeiieette ettt st st 11-44

Copyright © Oracle Corporation, 2000. All rights reserved.

11i Implement and Use Accounts Receivable Table of Contents
X



Manual Receipt ENtry PrOCESS ......cccuviiiiiiiieeiieciiecieeete sttt et sve et e seve e eseneeneae s 11-46
Entering Chargebacks and AdjuStmMents ..........ccoecuerierierieniieniieieeie e sere e seeeneeens 11-47
Chargeback PrOCESS ........ccviiieiieiieiiee ettt ettt ettt et e teenseenseenseenaenneas 11-48
Effects of Creating a Chargeback ...........cccvevieiiiiiiiiiiiiecieeeee e 11-49
Creating an AdJUSLMENT .......c.eevviiiiiierieieie ettt e sae st e see e teesseensessaesseenseenseenseennes 11-50
AdJUSEMENTE PTOCESS ...ieuvieiiiiiecieciieiieie ettt et sttt ettt e steeeaessaesseeseenneenneenes 11-51
REVIEW QUESTION......eciuiiiiiieiciit ettt ettt e et e e ete e et eeeteeetee e teeeabeeebaeeasessabeeeasesenseasareeas 11-52
Answer t0 ReVIEW QUESTION ......ccuviiiiiiii ettt et et eaae e e e 11-53
F N 3 Ta - H USSR 11-54
REVEISING RECEIPLS ..eeuvvieiiiiiiieiiieitie ettt ettt ettt e ste e e ae e e e esaaeetaeesaeensaeenssaensees 11-55
ReVErsing MEthOAS .......cocuiieiiiiiieciie et et e e et e et e eaaeesaeesssaennees 11-56
REVIEW QUESTION......eiitiiiiiieiiiecie ettt eite et eetee e et e e teeetee e teeesbeessseeenseesnseesnseesnseennseens 11-57
Answer t0 ReVIEW QUESTION ......cccuviiiiiiiii ittt ee e e e e e eeaaee s 11-58
PractiCe 3 OVEIVIEW.....ccueeuieriieiieieeiieeteesteesteetestesetesaeeseenteesseeseaseesseesseensesssesseesseensesnsennns 11-59
Practice 3 INSIIUCHIONS. ... .ccuieriieiieieeieeiesee ettt ettt ettt et eee et e sse e seensesnaeseaesneenseenneenns 11-60
Reapplying RECEIPLS ...eeveeiieiieiieieeieeei ettt ettt e e sraesneenseeneeenes 11-61
N (<3 1 T - TSP 11-62
Applying QuickCash RECEIPLS......c.eevirierierieiieieeie ettt ens 11-63
Entering QuickCash RECEIPLS ......evuveriieriiiriieiieit ettt 11-64
Using the QUickCash WINAOW..........c.cecviiiiiiiiiiieiiieeiie ettt eeeeestaeeseaeesbeesavee e 11-65
Specifying the AutoCash RUIe Set........cccuieiiiiiiiiiiieieeie e e 11-66
Posting QUICKCash RECEIPLS .....ccuviriiieiieeiie ettt ettt e re et eveessbeesnaeeensees 11-68
DEMONSITALION. ...eeeieiiiieeie ettt ettt e st e e e e be ettt e ssbe e tbe e sbeesaeessseesseenssaensseensseenseees 11-69
PTactiCe 4 OVEIVIEW ... ..ieeiieeiiieeieeeiiie et et e ste et esae ettt estaeesbe e saeesseeessseenseesnssaenseeeseesnseenn 11-70
Practice 4 INSIIUCHIONS. ... .ccuieriieiieieeieeie sttt ete st et e sttt et e e e st aesse e seensesnaesseesneenseenseenns 11-71
SUIMIMATY ...ttt ettt ettt ettt et e e et e s bt e eabeesabeesabeesabeesabeesnbeesabeesaseesanes 11-72
R11i Implementing and Using AutoLockbox 12-1
Implementing and Using AUtOLOCKDOX..........ccvvieiiiiierieit et 12-2
ODJECLIVES ..eenvieueieeeeeitesieeteeteete s te st e et e st et e eaee s st e seesseensessaesseesseenseenseensesssanseenseenseansensaesnnas 12-3
N (<3 1 T - SRR 12-4
Oracle ReCeiVAbIES OVETVIEW......cccuiiiiieeiieiieeeieesieesieesteeseeeesreesteeessaeeseessseeseessnesnseeans 12-5
RECEIPES OVEIVIEW ...eeneiieeiieeiiieciieeiit e rteeiteesteeeteerteesteeetaeebee e taeesseeasseeesseesnseeesseesnseennseens 12-6
How Receipts Are Part of the Receivables Process.........ocvevcviervieeniieniiieniiecieeeieesieee 12-7
F NS 3 Ta - H USRS 12-8
What 1S @ LOCKDOX? ....vviiiieeiit ettt ettt et tee et e stae et e sataeenbeesnsaeensee s 12-9
LOCKDOX CYCI@...eiiiiieiiieiieeie ettt ettt ettt e tte et et e et e e sbeesaeesssaesseenssaessen 12-10
Benefits 0f AUtOLOCKDOX. .......cciiiieiieiieiieieee ettt ae e e 12-11
What Can I Use AutoLoCKDOX FOI? ....c.ooiiiiiiiiiiiieiie et 12-12
REVIEW QUESTION......eeiiiiiiieeiii ettt ettt et et e et e et e eeteeetee e teeeaaeeebaeeaseseabeeeaseesaseesareeas 12-13
ANSWer 10 ReVIEW QUESTION .....c.viiiuiiiiiieciiic ettt ettt et e e sir e sbeeeabeeeabeesaveesaseeneneas 12-14
Prerequisites for AUtOLOCKDOX .......cccvieieiieiieieie et 12-15
F NG 3 Ta - H USSR 12-16
How Banks Transmit FIlEs ........cccceciiiiiiiiiiieiieiiieeieecite sttt ste et seve e e seveeene s 12-17
Bank Data File Record FOrmats..........cccueeciiiiiiieiiieiieees ettt eee et 12-18
How AutoLockbox Translates Bank Files.........ccceeviiriiiiiieiiiiiiecie e 12-19
Example of Bank Transmission FOImMat ..........ccccvevviiiriiieiiiieeiie e e 12-20
REVIEW QUESTION.....eeiiuiiiiiieiiieciie ettt et e et e e e et e e teeebee e teeesbeesnseeenseesnseessseesnseennseens 12-21
ANSWer 10 ReVIEW QUESTION .....c.viiiuiieiiiiiiiiecie ettt ettt et ve e sebeesveeseb e e eabeeseveesaseeseneas 12-22
Importing Data Files Into ReCeivabIes ..........cccceieieiiiinininiiiniceciccccseeeeeeeeeene 12-23
IMPOTTING RECEIPLS...cuieeieiieiieiieteeiee ettt et ettt ettt et eesaesseesseeseenseeneesens 12-24
REVIEW QUESTION......eeiuiiiiiieiiii ettt ettt et e ettt e et e e eteeeteeeteeeabeeebeeeaseseabeesasessnseesareeas 12-25
ANSWer 10 ReVIEW QUESTION ....ccuviiiuiiiiiiiciiecie ettt ettt et e ve e ser e e s reesebeesaveesabeesaseeseneas 12-26
Validating RECEIPLS.....eeueeuiiiiiiiiriirieiceeet ettt sttt et s 12-27
REVIEW QUESTION......eiiuiieiiieiie ettt ettt ettt e et e et eebee s taeesbeesssaeenseesnseesnseesnseennseens 12-29
Answer t0 ReVIEW QUESTION ......cccuviiieiiiiii ittt e et e e eaaee e eeaaeaeas 12-30

Copyright © Oracle Corporation, 2000. All rights reserved.

11i Implement and Use Accounts Receivable Table of Contents
Xi



POSt QUICKCASN........eiiiiieciiieit ettt ettt et e et e e aeetb e e ssaeesaeennaeerae s
AutoLockbox Receipts MatChing .........ccoveiieriiniiinieie ettt
Results of AutoLockbox Receipt APpliCation .........c.eecvvecieeierierieiieie et
REVIEW QUESTION......eeiuiiiiieiiii ettt ettt et e et eete e et e e teeeteeeteeeseeebeeeaseseabeeeaseseaseesareeas
ANSWer 10 ReVIEW QUESTION ....ccuviiieiiiiiiiiciiie ettt et s e siv e e s reestbeeeareesareesaseenenens
Running the AutolockboX Program .........c.ccceevevieiienienienie et
DEMONSIIALION. ...ttt sttt sttt ettt bbbt bt et eneebesaenes
Applying Cross CUurrency RECEIPLS......c.veruirririiiiieiieeie ettt ees
Importing and Applying Cross Currency ReCeipts .......ccceeveeriieriiriieniienieiieiiencenieeneeieee
Cross Currency AutoLockbox Receipt Application Formula...........cccceeeeviivciienciencieennenn.
Cross Currency AutoLockbox REqUITEMENTS ........c.eeeueeiiiiieiieiiieeie et
REVIEW QUESTION......eiiuiieiiieiiiecie ettt ettt et e et e e teeebee e taeesbeesssaeenseesnseeenseesnseennseeas
Answer t0 ReVIEW QUESTION ......ccuuiiiiiiiiiieiie ettt et e et e e e et e e eeaaeae s

Setting Up AUtOLOCKDOXES. ......uiiiiieeiiieiieeiieeieeeieeeteeeieeeieeeteeeteeeteesaeesbeesnbeesssaeensaennns
DeIMONSIIALION. ...ttt ettt ettt ettt b e b et e e seeesbtesbeenbe e e
Defining AutoCash RUIES ........cccuiiiiiiiiiiiiiecieet ettt seae s
Lo 1 (I @) 074 o) 1T
SUIMIMATY ...ttt ettt ettt ettt et e e et e s bt e eabeesabeesabeesabeesabeesnbeesabeesaseesanes

R11i Processing Automatic Receipts
Processing Automatic RECEIPLS.......eeruiriuerieiieriieit ettt

AUtomMAatic RECEIPE PrOCESS ..oouvevieiieiieie ettt
REVIEW QUESTION......eciuiiiiiiieiiieciie ettt ettt e ettt e et e e etee e bt e e teeebeeebeeeaseseabaaeasesenseanareeas

Flagging Transactions for Automatic RECEIPLS......ccccvieriieriiiiieerie et
DEMONSITALION. ...eeeieeiieeciie ettt ettt et e e e et e et e e tbe e sbeesaeessseesseenssaensseensseenseens
REVIEW QUESTION.....eeiiuiiiiiieiiieciie ettt et e et e e e et e e teeebee e teeesbeesnseeenseesnseessseesnseennseens
ANSWer 10 ReVIEW QUESTION .....c.viiiuiieiiiiiiiiecie ettt ettt et ve e sebeesveeseb e e eabeeseveesaseeseneas

Copyright © Oracle Corporation, 2000. All rights reserved.

11i Implement and Use Accounts Receivable Table of Contents
Xii



SEleCtiNg AN ACTION ....eeueieiiieiiietietieie ettt sttt et ettt et e bt et et e ebeesbeenbees 13-31

Formatting Automatic Receipt BatChes.........cccoviiiiiiiiiieiieececeeeeeee e 13-32
REVIEW QUESTION......eciuiiiiiieitii ettt ettt ettt e et e et e e eteeetee e teeesesebeeeaseseabeeeaseseaseesareeas 13-33
ANSWer 10 ReVIEW QUESTION ....ccuveiiiiiiciiiiciiie ettt ettt ve e eibe e e aeesiveeeabeesaveesaseesenens 13-34
Confirming Automatic RECEIPLS .....cvivierieriieiieieeie ettt 13-35
Recording Customer CONfIrMAtIONS ..........ceceerverierierienierteeieeteeeeereseesseesreesseeseeeeennens 13-36
REVIEW QUESTION......eeiuiiiitieeeiii ettt eeite ettt et e et e e ete e et e eeteeetee e teeebeeebeeeaseseabaeeasesenseesarenas 13-37
ANSWer 10 ReVIEW QUESTION ....ccuviiiuiiiiiiiciiie ettt s e sar e s beeeebeeeebeesabeeseseeseneas 13-38
DeIMONSIIALION. ...ttt ettt ettt ettt et sa et et et et seeesbeesbe e beenee e 13-39
Updating Automatic RECEIPLS ....cccuiiiiiiieiiieiiieeiie ettt eee et e e e e beesbeeeveeenes 13-40
F N0 3 1o - H USSR 13-41
Sending AUtomatic REMILtANCES......cccviiiiieiiieriieiiiecie et eeee et esreeieeesaeeeeeeeeeeseaeeeaeenns 13-42
N 011110021 o PSSR 13-43
R11i Processing Credit Card Receipts 14-1
Processing Credit Card RECEIPLS. ....ocveiieiieriieiieie ettt ettt enes 14-2
ODJECLIVES ..eeuveeeeieiieeieesiteteeteete st e st e st e et eaeeesee s st e seesseensesssesseasseenseenseensesseanseenseanseensensaesnnes 14-3
F N (<3 1 T - TSP 14-4
Oracle Receivables OVEIVIEW........cc.eviiiriririiieienienie sttt ettt sttt 14-5
RECEIPLS OVEIVIEW ...c.eieeieniieiieeieeiieetiette it e e stestee st e e sae e et saeesstesseenseenseesseessesseeseenseensesnnenens 14-6
How Receipts Are Part of the Receivables Process.........ocvevvveiveiesienienieecie e 14-7
F NS 3 Ta - H USSP 14-8
AUtomatic RECEIPE PrOCESS ....vvieiiiiiiieiieeiie ettt ettt ettt ve e site e s veestae e saaeeaaeesaeenree s 14-9
Credit Card ReCEIPt PrOCESS ...cvvieeiiieiiieiieeiieeiieestteeite et e eteeeteeeveestaeeveesnteeenseesnneenseeens 14-10
Benefits of Credit Card ProCESSING........cccvieiiieriieiiienieecieeereeereeeieesreeereeeseeeeeeseneenneas 14-11
REVIEW QUESTION......eeiuiieiiieiii e et eete ettt e etee e e et e etaeetee e taeesbeesssaeenseesnseesnseesnseennseens 14-12
ANSWer 10 ReVIEW QUESTION .....c.uiiiuiiiiiiiciiecieecie ettt et et e eeeser e ereeeebeesabeesaveesasaeneneas 14-13
Credit Card Receipt Entry MethOods.......cc.vecvieiirieiiecieiee e 14-14
Flagging Manual Invoices for Credit Card Payment ..........c.ccocevenerininiieiiininenincneecen 14-15
Flagging Imported Receipts for Credit Card Payment............cccoecereririeiinininencneneenenn 14-16
REVIEW QUESTION. ... .eiitiiiiiieiiii ettt ettt ettt et e et eeteeeete e eeteeetee e taeeaseeetaeeasesebseeaseesaseesareeas 14-17
ANSWer 10 ReVIEW QUESTION .....c.uiiiuiiiiiiiiiiecie ettt e e sev e e sbeeetbeeeebeesareesasaeneneas 14-18
Entering Credit Card Orders in Order Management...........c.eecvveereeenieeereeenieeenveeneeessneennnes 14-19
Entering Credit Card Orders in iStOTE ..........oocveeriierieenie e et esire e eereesveeseaeeseaeeneees 14-20
Creating and Approving Automatic Receipt Batches .........ccocveevieeiiiiiieciiiiiecie e 14-21
REVIEW QUESTION.....eeiiuiieiieeciiiecie ettt et et e et e e teeetee e taeesbeesssaeenseesnseesnseesnseennseens 14-22
Answer t0 ReVIEW QUESTION ......ccuviiiiiiiiii ettt e et e et e e eeaaeee s 14-23
Partially Applying PaYMENTS .......ccccuviiiiieeiiieiiieeiie ettt sve e e aeeseaeeseae e 14-24
Creation and Approval Process for Credit Card Receipts.........cocceevererieniereninencnennenne. 14-25
APPTOVAL PrOCESS ...vieuvieiiiiieiieeiieeitete ettt ettt st et e e et e st e et e s st et e enteesseensesseesseesneeseensennns 14-26
Remitting Credit Card RECEIPLS ....c.vervieriiriiiiieiieeiieie ettt et esseeae e snnenne 14-27
REVIEW QUESTION......eciuiiiiiiieeiiieciie ettt ettt et e et e eteeeete e e etbeetee e teeeaesebaeeaseseabaaeasessaseasareeas 14-28
ANSWer 10 ReVIEW QUESTION .....c.viiiiiieiiiiiiiecie ettt ettt ve e e e reeeabeesabeeseneesaveeseneas 14-29
F NS 3 Ta - H PSPPSR 14-30
Implementation Considerations for Credit Card Processing.........ccccecveevveerveenveenveenveennen. 14-31
Setting Up Credit Card RECEIPLS.....eevviiriiiiiieiieeiiierieesi e eeve et sreeseteesaeeeseveeseeeeeaeeneaeenes 14-32
DeIMONSIIALION. ..ottt ettt ettt ettt et e b et et sbee bt e saee b e 14-33
N 011110121 o PSR PRS 14-37
R11i Remitting Customer Receipts 15-1
Remitting Customer RECEIPLS ......evueeriieiieiieieeieeiiee ettt 15-2
ODJECLIVES ..eutieueeeeieeieestteteeteete s te st e et este e e eaee s st et e enseentesssesseesseenseansesnsesseanseenseensesnsensaesnees 15-3
N (<3 1 T - SRR 15-4
Oracle Receivables OVEIVIEW.........ccuieieeieriieiieteeeestesteesteeeeeeesseesseeseenseessesseesseesseesesnnes 15-5
RECEIPLS OVEIVIEW ...c.eieiieiieiieeetieiieeite et e te et e st e st esaeeteestesseesseanseenseesseessesseeseenseensesnnenans 15-6
N (<3 1 T - TSRS 15-7
What is @ REMITANCE? .....oo.uiiiiiiiiitieieee ettt st st e 15-8
ReEMIttANCE PIOCESS .....uiiuiiiiiiieiieieee et st 15-9

Copyright © Oracle Corporation, 2000. All rights reserved.

11i Implement and Use Accounts Receivable Table of Contents
Xiii



Creating Remittance BatChes.........coouoiiiiiiiiiiiiiii e
RECEIPE SEATUSES ..veeuvieiiiieeieeeiie ettt ettt e st ettt e et e et e stte e tee e taeesseeessaeenseesnseeenseesnseennseeas
Remittance Batch Versus Receipt BatCh ..........ccoociveiiiiiiiiiiieieceeee e
REVIEW QUESTION......eeiuiiiiieiiii ettt ettt et e et eete e et e e teeeteeeteeeseeebeeeaseseabeeeaseseaseesareeas

REVIEW QUESTION......eiiuiieiieeiieriie et eete et et eeee et e et e e teeebee e taeesbeeassaeenseesnseeenseesnseennseens
ANSWer 10 ReVIEW QUESTION .....cuviiiuiiiiiiiieiiie ettt ettt esve e sebeesbeesabeeeeveesaveesaseesenens

Creating Remittance BatChes..........ocuivvieiiiiiiieiece e
DCIMONSIIALION. ... .eeveiieiieie et et eete et et et ete et e seteseeesseeseenseesseeseaseenseenseensesnsesseesseenseensennns
REVIEW QUESTION......eeiuiieiiieiii ettt ettt et e et e et e et e e tteetee e taeesbeeensaeenseesnseesnseesnseesnseenn
Answer t0 ReVIEW QUESTION ......ccuiiiiiiiiiii ettt et e et e e e e e
PractiCe 1 OVEIVIEW.....uieecieeeiiieiieeeiieeteeeiiteste et esveesteeestaeesae e saeesseeesseenseesnssaenseeeseeenseeas
Practice 1 INSTIUCLIONS. ...cccueeriieeiieeiieeieeeiee et e st e et e steesbeessbeesbeessbeessseessseessseesseensseenseeas
Formatting RemMIttAnCES ... .cccuvierieeiiieiie et eite ettt e et e s ve e st eesveestbeessveeesaeessaaenene s
Reviewing Remitted RECEIPLS. .....ccuveiieiieiieiiecieeiieit ettt ns
SUIMIMATY ...ttt ettt ettt ettt et e e et e s bt e eabeesabeesabeesabeesabeesnbeesabeesaseesanes

R11i Implementing Receipts and Remittances
R11i Implementing Receipts and Remittances ..........coceeevevervenienenininenenieceieecieeneene

DefiniNg BanKS .......coccuiiiieeiie ettt et re et e e e nbe e nnbe e st s
Defining Bank ACCOUNES...........cceviiirierieiieieeie et ste st ettt eaeeetessaesseesseenseensesnesnnens
Multiple CUurrency BankKs..........c.oecuieieiieiieiieieee et nee s
DCIMONSIIALION. ... .eieeiieiieit ettt ettt et et e teetestteseteseeeseenseesseeseeseenseenseensesnsessaesneenseensennns
REVIEW QUESTION......eeiuiiiiiiieeiii ettt ettt et e et e et e et eeeteeebeeeteeebeeebeeeaseseasaeeaseeeaseasareeas
ANSWer 10 ReVIEW QUESTION ....cc.viiiuiieiiiiiciiecie ettt ettt ere e ve e ser e eveesereeeabeesaveesnseeseneas
USING RECEIPE ClaSSES...uueiuiieiiieiieiiieeiie ettt eiteeiteesiteetteeaeesbeeebeessbaeesseesssaesnseesnseesnsessnses
Defining RECEIPL ClasSSES ...ueeviiiriieeiieeiieeiieeieeeieeeiteeteeeteeeteesteeeteeesaeenseeansaeenseesnsaeensens
Using Payment Methods........c.coocuiiiiiiiiiieiiieeiie ettt et e stee et e st eenaee s
DeIMONSIIALION. ....etieitieiiete ettt ettt ettt ettt sb ettt et sbeesbtesbee b e
Associating a Bank Account with a Payment Method............cccoooveeviiiiiiinniiiniccic e,
DeIMONSIIALION. ...ttt ettt ettt ettt e b e b et et saeesbeesbee e e
REVIEW QUESTION......eiiuiiiiiieeetii ettt ettt ettt e et e e ete e et e eeteeetee e reeeaseeebaeeaseseabeasasessaseasareeas
ANSWer 10 ReVIEW QUESTION .....c.ueiiuiiiiiieciiiecie ettt ettt ae e sar e e s veeseb e sabeesabeesaseeseneas
Defining RECEIPE SOUICES ....ccueevieiieieiieciie ettt ettt eae e sneesnee e enes
DCIMONSIIALION. ... .eiveiieiieii ettt eite et et et eteetesteesetesaee st enseesseeseeseenseenseensesnsesseesneenseensennns
Defining Receivables Activities for Miscellaneous Receipts ..........ccceveverirerencneneenene
Defining Receivables Activities for Earned and Unearned Discounts.........c..ccccoeverueenenee.
Receivables ACtIVILY FEAtUIES .....eviuiieiiieiiiecieeiit ettt et eseae e
Setting Up Receivables ACLIVITIES .....cvviecvieiiieeiiieiiieeieeiieeeteesteesteesiteesareeseeeeseeeseneenaneenes

Copyright © Oracle Corporation, 2000. All rights reserved.

11i Implement and Use Accounts Receivable Table of Contents
Xiv



REVIEW QUESTION. ... .eiitiieiieeiii et eiie ettt et et e et e et e e teeebee e taeesbeesssaeenseesnseesnseesnseennseens
Answer t0 ReVIEW QUESTION ......cccuviiiiiiiii ittt et e et e e e eeaaee s
Defining AutoCash RUIES ........cc.oeiiiieiieiieeee et
AULOCASH RULCS ...ttt ettt e e s e e s e ese e e ennenens
Defining Application RUIE SEtS .......ccceevieiiriiiiieiieiee ettt es
REVIEW QUESTION......eeiuiiiiiiieeiii ettt ettt et e et ete e et e e eteeeteeeteeebesebeeeaseseabeeeaseeenseasareeas
ANSWer 10 ReVIEW QUESTION .....c.veiiuiiiiiiiciiecieceie ettt siv e e ereeeabeeeabeesareesaseeseneas
Setting Up Cross-Currency RECEIPLS ....cuevvereieriieriieiieieeiesitenie ettt eve e snees
System Options Relating to RECEIPLS.....coueeueiiiiiiiiiieiiieeeeeeeee e
DEMONSITALION. ....eeeieeiiiecie ettt ettt et ettt e et e s tbeetbe e sbeessaeessseesseessaensaeenssaenseees
REVIEW QUESTION. ... .eiiuiieiieeiiieriie ettt erteette et e eiee et e et e e teeebee e taeesseesnsaeenseesnseesnseesnseennseeas
Answer t0 ReVIEW QUESTION ......cccuuiiiiiiii it eee e et e et e e eeaaeeean

11i Overview of Collections
111 OVErvVIEW Of COLLECHIONS ...t e e e e e e e eaneeeeenneeeas

Determining What IS DUE .......cccuieiiieiiiieciesieeeee ettt sseeaeeeesnne e
Oracle Receivables REPOITS .......ocuiiiiriieiieiieie ettt sttt eeaeenees
REVIEW QUESTION......eiiiiieiiieiie et ettt ettt et e eeee et e et e e teeetee e teeesbeesnsaeenseesnseesnseesnseennseenn
Communicating With CUSLOIMETS........c.eeeruieeriieeiieeitieeree et esteesreeseeesteesaeeseseessseesseesnseens
Customer Calls WINAOW ........covuiiiiiiiiiiiieiceie ettt
DeIMONSIIALION. ....eeieiieiieit ettt ettt et ettt ee e b e b et et sbeesbtesbeenbe e e
Customer Calls WINAOW ........oouiiiiiiiiieiieieee ettt ettt
CorreSpondence WINAOW.........c.eeeiieriieriiieiiieeiieeeieeerieesieeeieeetaeesseesssseesseesnsseensseessseessseens
Dunning Letters and StatemMeENtS ..........cceevveriierierieeiereeie et eie et see st ereesseeeeenaesseens
REVIEW QUESTION......ecitiiiiiieieiii ettt ettt et e ettt e e ete e e ebeeetee e teeessesebaeeaseseabaaeasessaseesareeas
Performing Daily Collection TasKS .........ccccoereririririeiiniineneneneeeteeee e
Reviewing CUStOMETr ACCOUNES........c.eertieriieieeereriertestesteesteeteeseeseesseessaesseesseesessessesnenns
VIEWING TTANSACLIONS .....vevieiieiieiieeiieeiesttesteetestesetesteesteenseesseeseesseenseesseensesseesseesseenseensennns
Resolving Transactions in DISPULE ......c.eeecuererieeiiiieiieeie et eiee e ereeeeeeeeeeeaeennees

Viewing Transactions and ACIVILIES .......coeverueririeieienieienentene sttt
DCIMONSIIALION. ... .eeeeiieiieii ettt ettt et et e et e seteseeesaeeeeenseesseeseeseenseenseensesnsesseesneenseensennns
Using Credit Memo WOTKFIOW ......c..ccoiiriiiiiiiiiiieniinceeecccece et
Credit Memo WOTKTIOW.......ccooiiriiiriiieietcer ettt s
REVIEW QUESTION. ... .eoiuiiiiieieiii ettt ettt e ettt e et e e eteeetee e teeesesebaeeaseseasaeeaseesnseesareeas
N 011110021 oSSR

Managing Collections

Copyright © Oracle Corporation, 2000. All rights reserved.

11i Implement and Use Accounts Receivable Table of Contents
XV



5 (<] o TSRS 18-3
L8 T e = (oSSR 18-4
ODJECLIVES ..eeuveeuteeeteeieestte it eteete s te st e st este et e eseesseenseenseensessaesseesseenseansesnsesseenseenseenseensensaenneas 18-5
N (<3 1 T - SRR 18-6
Oracle Receivables OVEIVIEW........ccueririiriririeiieieniene sttt sttt 18-7
COlIECHIONS OVEIVIEW ...cutiriiiiiieiieiieietertesteste ettt et et st sttt sbe bt et et ebe st s b sbe bt et eseentenaenes 18-8
COlIECHION CYCLE ..ttt ettt ettt st et ete e e eneessa e seenseenseennenneas 18-9
YN (<) T OSSOSO PRR 18-10
Identifying Customers With Overdue ACCOUNLS........cccuevruieeciiiiiiieeiie e eiee e eeee s 18-11
Reviewing CuStOMET ACCOUNLS. .....cuueivreeiierireeieeeteeesteeesteeeseeeseeeseeasreesseessssessseessseeessees 18-12
Account OVervieW WINAOW ........cccooiiiiiiiiiiiiiee ittt et 18-13
Account Details WInAOW........coouiiiiiiiiiiiiiii et 18-14
AGING WINAOW.....cuiiieiiiiiieciie ettt tee et e st eetee s beeebee s taeesseesnseeenseesnseessseesnseesnseens 18-15
USING FOLACTS .....veiieiiieiieit ettt ettt ettt et est e enteesaessae s e enseenseennesnnennns 18-16
DEMONSITALION. ...ttt ettt ettt ettt et b et ebe et et e e saenes 18-17
REVIEW QUESTION......eoiiiiiiiiiieiii ettt ettt ettt et e et eete e et eeeteeetee e reeebesebeeeaseseabaeeaseeeaseesareeas 18-18
Managing Customers With Overdue ACCOUNLS ..........ccccceereieriieriieireieeie e sieesieeneeesee e 18-20
1S3 LA A O ) LTSS 18-21
Recording Customer CallS...........ccueeierierieriieie et see ettt esesaesnaesneesseeneeenns 18-22
Recording Call TOPICS ...ccvieeiiieiieeiiieriie ettt ere et e e tte et e e teeebeesbeeesbeesntaesnseesnseennseens 18-23
Entering Call ACHONS ....cccueiiiiiiiieiiie ettt sttt sttt ste e eteesaeesaeeessaeesaesssaensaeenssaensees 18-24
REVIEW QUESTION. ... .eeiuiiiiiieiit ettt eete ettt et et e et e e taeebee e taeesbeeanseeenseesnseesnseesnseeenseens 18-25
DeIMONSIIALION. ...ttt ettt ettt ettt b e b et e e seeesbtesbeenbe e e 18-27
Identifying Scheduled Collector ACHONS.........ceecviierieeiiie e eiee e eiee e eree e eeeeeeee e 18-28
DEMONSIIALION. ...ttt ettt ettt ettt et et et et b et ebe et et e e naenes 18-29
The Correspondence WINAOW ..........ccccveiiieiiriiieiesie e stente et eae e sseesseesseesseesesaesnnenns 18-30
Using The Correspondence WIndOW ..........ccceecvieeieiierienieniieie et siee s enseesesae e e 18-31
DEMONSITALION. ...ttt ettt ettt ettt et b et ebe et e e e nes 18-32
Placing a Customer on Credit HOId ..........coooieiiieiieieeceeeeeee e 18-33
Resolving Past-Due and Disputed ItemS...........c.occuerierieniieriieieeieeiieieeieee e 18-34
Resolving Past DUE TEEMIS .......eeviiiiiieciieciiiecteestt ettt ve e sre et e ssveessaeesaaeeeee s 18-35
PractiCe OVEIVIBW....c.eiiuiiiieiieiieite ettt ettt ettt sttt ettt sb e b et et sitesbeesbeenaeeneeeaes 18-36
Practice- INSIUCTIONS ...c..eiitieiieiieieeiiee ettt ettt 18-37
F NS 3 Ta - H USSP 18-39
UsINg DUNNING LEtETS.....ccuiiiiiieiieeiieeiie ettt ettt e etaeeteeetaeeaeeentaeenseeenees 18-40
Dunning at Customer and Sit€ LeVElS ......ccoovvieriieiiieiieciece et 18-41
DUnning MEthOdS ......cocuieiiiiieieeieieeee ettt ettt e e esaesnee st e seenneenes 18-42
Previewing Customers to Be DUNNed..........ccoocuevieiiiiienieiieieeceeeeee e 18-43
Creating Custom Dunning Letters ..........ccerveriieriieiiirienie et 18-44
Using The Staged Dunning Method ...........cccoevieiiiiiiiienieeeee e e 18-45
Generating DUnning Letters.........cvveuirierienieieeie ettt ente e eaesneenes 18-46
F NS 3 Ta - F USSR 18-47
ADOUL AQJUSEMENES ..c..vieeeiieeiieeiieetieeiee et et e et e eteeeteeeteeetee s teeesseesssaeenseesnseeenseesnseennseens 18-48
AdJUSTMENE STALUS ....eeoiiieiiieiiieeieerite ettt ettt ste et estteeete e taeebaeesseeseesnsseenseesseeenseeas 18-49
Validating Adjustments in Oracle Receivables ..........cccccevvveeriiiniieniieiiecieee e 18-50
APPTOVING AJUSTMENLS ....eeevieiiieeiieeiieeiteeste ettt esteestreeseteessseessseeasseessseesssessnsesesessnseesses 18-51
Creating AJUSTMENLS .......eevieeiieeiieetieeieeeieeesteesteeeaeesbeeeteessbeessseessseessseessseesseeessseensaesnes 18-52
Creating Manual AdJUSLMENTS ........ccveeierierieiieieete ettt see st et e be e seaesseesseennes 18-53
DCMONSIIALION. ... eeiieiieiieii ettt ettt et et e eteeaeseteseteseeeseesseesseeseeseanseenseensesnsesseesneenseensennns 18-54
REVIEW QUESTION. ... .eoiiiiiiiiieiiieciie ettt ettt e et eete e et e eetaeebee e teeeaseeebaeeaseseaseeeasessaseesareeas 18-55
Creating AUtomatic AdJUSTMENLS. .......cverieriieieeieeie ettt se et enseeae st e sseeseeseenees 18-57
DCMONSIIALION. ... .eiie ittt et et et et et et etesteseaeseeesaee st enseenseeseeseenseenseensesnsesseesneenseensennns 18-58
SUIMIMATY ...ttt ettt ettt et ettt e b e et e s bt e eab e e sabeesabeesabeesateesabeesaseesnbeesanes 18-59
Collecting With iReceivables 19-1
Collecting With IRECEIVADIES ......cccueiiiiieiiiiiieeiiecieeeie sttt ste e e e saeesaaee e 19-2

Copyright © Oracle Corporation, 2000. All rights reserved.

11i Implement and Use Accounts Receivable Table of Contents
XVi



5 (<] o TP USSR
USING HELP ettt sttt et st saeesaeeneeenteans
ODJECLIVES ..eeuteeeeieeieeieestteteeteete s te st esteesteeateeseeeseenseenseensesssesseesseenseenseensesssenseenseensesnsensaesnnas

REVIEW QUESTION......eiiuiieiiieiiiecie ettt ettt et e et e e teeebee e taeesbeesssaeenseesnseeenseesnseennseeas
GEttING STATEEA ....eeveeeiieeiieeiee ettt ettt ste et e et e e tee e bt eebeesbaeesseesnseesnseessseessseessseensseens
Using the Internet Receivables TOOIDAT..........cccviviiieiiieiiieeiie et
Contacting The Receivables Department...........ccceevuveiereierienienieie et
REVIEW QUESTION......eeiuiiiiiieeetiieciie ettt ettt et e et eete e et e e eteeetee e teeeseeebaeeasessaseeeaseeeaseesareeas

External User and Multi-organiZation ..............ceccveruierieesieeiesienieseeieeae e seesseeseeeneeenneens
USINg CUSTOMET SCATCH ......eeiieiiieiiieiieciie sttt ettt ste et eseensesnaesneesseenseenes
DeIMONSIIALION. ....etteiieiiete ettt ettt ettt ettt et e b et et e e sbeesbeesaeenbeeee e

Simple and Advanced SEAarch ..........ccuiviieiiiiiie e
REVIEW QUESTION......eciuiiiiiiieeiii ettt ettt ettt e et eete e et e eeteeetee e teeebesebeeesseseabseeaseesareesareeas
DCIMONSIIALION. ... .eeeeiieiieit et ettt et et e te et e seae st e seee st easeesseeseeseenseenseensesnsessnesneenseensennns

Viewing Detailed TranSactions.........ccueeverierieerieeieeieseeieeieeeeseteseesseessesseseesseesseessesnsenns
Transaction Details WINAOW .........ooiiiiiiiiiiieieieieiiieeee et eeeee e e e e e e e e e eeaaees
REVIEW QUESTION. ... .eeiuiiiiiieiieeriie ettt ettt et e et e et e et e e teeetee e teeesseesssaeenseesaseesnseesnseennseens
PraCtiCe O VEIVIEW .. .cuuvviiiiieiieieeeeeee ettt ee e e e et e e e e e e et e e e e e e senaataeeeeeseenaaaeeeeas
5 2 Yot 5 (o1 SRR

Setting Up Internet RECEIVADIES. ........ceiiiuiiiiieeiieciiecieecieeeee et e stee e
Configuring Internet RECEIVADIES ........c.ecieriiiriieiieiece et
SUIMIMATY ...ttt ettt ettt bt e et e s bt e eabeesabeesabeesabeesabeesnbeesabeesnseesanes

Creating Credit Memos with iReceivables
Creating Credit Memos With iIReceivables .........c.ccoceveriririiieiiiniinccccceee
= 1)1 2 SRR

Business Benefits of Using Credit Memo Workflow ...........cccevevenininininicncncncncnee
REVIEW QUESTION......eiiiiiiiiiieiii ettt ettt ettt e et e e te e et e eeteeeree e taeebeeebaeeaseseasaaeasessnseesarenas
DiSputing @ Bill.....cueouiiuiiiiiiiiieieieese sttt
Reasons to Dispute @ Bill........cocoeoiiiiiiiiiniiiiiiciceesce e
Stages in Disputing @ Bill ......cc.cccveiiiiiiriniiiiiiececesee et
TNItIAtING @ DISPULES ..eeeviieiieeiieeie ettt eeeetee et e et et esbeesebeesbeessbeessseesaeesseenseeasnesnseens
Entering Dispute INformation .........c.ccccuiieiiieiiiiieiieiiecie ettt e

Copyright © Oracle Corporation, 2000. All rights reserved.

11i Implement and Use Accounts Receivable Table of Contents
XVii



Reviewing Dispute @ Bill.....c..coouiiiiiiiiiiieiee e e
I D13 Te) o1 5 e 1 o) + WU TSR

Viewing Confirmation PAge .........ccciviiiiiiiiiiiiiiiciie et e e
ViIeWING NOUTICALION ...eouvieiiiieiieieeie ettt ettt et e ettt e ensessaessaeseenseennesns
APProving @ NOtHICAtION ......c.eeeieieriieiiecte ettt ettt enaesnaesreesneeseeneeenns
VICWING APPIOVALS ....eieiiiiieii ettt sttt et et e st e st et e esteesseensessaesseesseenseensennns
REVIEW QUESTION......ecitiiiiiieeeiii ettt ettt ettt e et eete e et e eeteeetee e teeeaseeebeeeaseseabseeaseseaseesareeas
DCIMONSIIALION. ... .eeteiieiieit et et eteette et et e steseaesatesaeeseeaseesseeseaseenseenseensesnsesseesneenseensennns
PractiCe OVEIVIEW.....c.eieuiiiieriieiieieeieetestee st eteetesetesatesseesseesseeseessseseenseensesnsesssesseenseensennns
o 1o T USRS
N 011110121 oSSR

R11i Implementing Collections
R11i Implementing CollECtIONS ........veerveeriieeieeeiieeieecieeetee et e e sebeesve et eesereessbeessveennnees

REVIEW QUESTION......eiiuiieeiieiii ettt ettt et e et e et e et e e steeetee e taeenbeesnsaeenseesnseesnseesnseennseens
Defining Aging BUCKELS .....ccviiiiiiiiieciieciee ettt ettt sae et seve e e seaeennae s
AGING BUCKELS ...oiiiieiiiiciecie ettt et ettt e s e et esteeesbeesateeenbeesnsaeensees
Specifying AZING BUCKELS .....c.iiiciieiiieiiieeieesie ettt ettt e sveetaeesaeeebaeeeneenes
REVIEW QUESTION......eeiuiieiiieiii et ettt erte et e eee et e et e e teeetee e teeesbeesnteeesseesnseesnseesnseennseens
DUNNING LELEETS ...cueviiiiietieieeitetet ettt ettt sttt ettt sae e
TYPES Of DUNNING ...cevieiieeiiecie ettt ettt st e st et enteesteensessaesseesseenseenseenns
Defining Dunning Letter SEtS.........oiieririiiieiierieri ettt enee e
LOtEET SES ...ttt ettt ettt e sttt e
DCIMONSIIALION. ... .eieeiieiieie et et eete e ee et e teeteseteseeesaeeseenseenseeseasaenseenseensesssessnesseenseensennns
PractiCe OVEIVIBW....c.eiiuiiiieiieiieite ettt ettt sttt ettt ettt e b e b et et sbtesbeesae e eeeneeeaes
PLACTICE ..ottt ettt et b bttt et et b e bt et e

L8837 20) U 1<) TSP
DCIMONSIIALION. ... .eeieiieiieit et ettt et et et e et e sttesetesaee st enseesseesaeseanseenseensesneessnesneenseensennns
Implementation ConsSidErations ...........ccccecueriererineririeteteerese ettt
Identifying User Functions for Collections Function Security ..........coccoveverenencneneennene.
FUNCHION SECUTTEY ...ttt sttt ettt ettt et e s e st e b e esesnaesneesneenseenneenns
SUIMIMATY ..ottt ettt ettt ettt e rb e et e s bt eeabeesabeesabeesabeesabeesabeesaseesnseesanes

R11i Period Closing Process in Oracle Receivables
Period Closing Process in Oracle Receivables ..........ccccvveiieriiieniieeniieiieecieeceeceesee e
ODJECTIVES c.vvieueieeiieeite ettt eite et e ette et eesbtesbeeeabeesabeeesseesaseessseeassaassseesssaennseessseensseensseensseenns

Copyright © Oracle Corporation, 2000. All rights reserved.

11i Implement and Use Accounts Receivable Table of Contents
Xviii



Period ClOSING PIrOCESS ...cc.uiiiiiiiiiieiieieeeee ettt ettt s
Reporting in Oracle RECEIVADIES ........cceevciiiiiiiiiiiicieecie ettt sae e s
Balancing Accounts Receivable Transactions ............cccvecveevereeniesieesieeeeseeseesieenieeseesenenns
Reconciling Customer Balances ...........c.ocveiieriieiiiiiiiiecieteeee e
Generating Reconciliation REPOILS .........ccverieiiiriiiieiieriieie et
DEMONSIIALION. ...ttt ettt ettt ettt et b et ebe et et e e e nes
REVIEW QUESTION......eeiuiiiitieeeiii ettt eeite ettt et e et e e ete e et e eeteeetee e teeebeeebeeeaseseabaeeasesenseesarenas
ANSWer 10 ReVIEW QUESTION ....ccuviiiuiiiiiiiciiie ettt s e sar e s beeeebeeeebeesabeeseseeseneas
RecONCIING TTanSaACtIONS. ...cc.vieeiieriieetieeiiesteesteeeteesteesteesereesaeessseessseessseessseeseeenssessees
ReCONCIING RECEIPLS ...veeeiiieiiiecieeciie ettt ettt ettt st e e saeessb e e snveeesseesnsaennsees
ReCONCIING JOUINALIS......cciiiiiieiiieciit ettt et e ee et e e taeebeesateeenbeesnseeensee s
Comparing Transaction Cat@ZOTICS.......ueeueerrreeeiueeiieeeiieeeteeereesreeeseessseeeseesseesseesssesssseess
Running Revenue ReCOZNILION ......c..iiviiieiieiiieciie ettt seae e
Transferring Transactions to Oracle General Ledger..........cccoeevierviienciieniieeniiecieeie e,
Transferring from INterface t0 GL .......ccuiiiiiiiiieiet et
Using the Journal Import Program............cecceeeviriieieieiierieie et
RUNNING GL INEITACE .....eentieiieeeiieieieeee et
Reconciling the General Ledger Transfer Process.........oocevvevieciiiienienieeee e
DEMONSITALION. ...ttt ettt st ettt ettt et et be st ebe et e st e e saenes
REVIEW QUESTION......eoiuiiiiieeeiii ettt ettt ettt e ettt e et eeeteeetee e teeebesebaeeaseeebsaeaseseaseesareeas
Answer t0 ReVIEW QUESTION ......ccuuiiiiiiii ettt e et e et e e eeaaeee s
N 011110121 oSSR

Overview of the Tax Accounting Process
Overview of the Tax ACCOUNTING PTOCESS.......coviiiiiiieiieeiiieie et

R11i Using Oracle Applications with Taxware and Vertex
Using Oracle Applications with Taxware and VerteX .........ccceeeveereerrieereesiieeeneesieeeseennne

Integrated Oracle FEAtUIES .......ccccviiiiiieiiieeiie ettt ettt ve et ae et eeseaeeaeeeaaeeneee s
Tax Partners FUNCHONAIIEY ........cccviiiiiieiieeiie ettt e e e eaaeenaee s
TaX PrOCESS OVEIVIEW ....eeuvieiiieeiieeieiieiteieeiesetesttesttesaeeeesntesstesseesseenseesseensesseesseesseenseensennns

Creating Sales OTAETS .......ieviieiiieeieeeie ettt eteeestteetee et eeteesbeeeseessbeessseessseessseessseensseees
Running the Sales Order Acknowledgment REpOTt.........cccueeeviiinieeiiieieeieeieeeeeeee

Copyright © Oracle Corporation, 2000. All rights reserved.

11i Implement and Use Accounts Receivable Table of Contents
XiX



Importing Sales Orders Using AUtOINVOICE........cueevieriiireiiieeiieeieecieeeieeeiee e eree e eeeees
Creating Manual INVOICES ......couiiiiiiiiieiieieeieete ettt
Crediting INVOICES . ...uveriieiieieeie ettt ettt et et e e e teseaestee st esseenaeeseesseeseenseensesnsessaensens
DEMONSITALION. ...ttt ettt ettt et et et et e be st ebe et et e e naenes

REVIEW QUESTION......eiiuiieiiieiiiecie ettt ettt et e et e e teeebee e taeesbeesssaeenseesnseeenseesnseennseeas
Answer t0 ReVIEW QUESTION ......ccuuiiiiiiiiiieiie ettt et e et e e e et e e eeaaeae s
RepOrt TerMINOIOZY ... .eeivieeiieiiieeiieiiteetee st ete et e et e st eeteesteeebeesnbaeenseesnbeesnseesnseeenseeas
SUIMIMATY ...ttt ettt et ettt e e bt e et e s bt e eabeesabeesabeesabeesabeesabeesabeesnneesanes

R11i Implementing Taxware and Vertex for US Sales Tax
Implementing Taxware and Vertex for US Sales TaX ......c.ccocevevererinieniencninencneneeee

Tax Partners FUNCHONAIIEY ........ccvieiiieiiieciie ettt et eaeeeaaeennee s
TaX PTOCESS OVETVIEW ...uvveeiiieiieeiieeieeeieeesiteeieeeseteeteeetteetaesssaeesseeesseenseesnseeenseeanssesnseean
REVIEW QUESTION. ... .eeiuiiiiiieiii ettt eete et e et e et e et e etaeetee e taeesseessseeenseesnseesnseesnseennseens
Answer t0 ReVIEW QUESTION ......cccuviiiiiiii ettt et eaaee e eeaaee s

Setting Up Tax Engine CONtrolS ........ccuevierieriieiiieieeieiieie ettt enee s
Defining Tax LOOKUPS .....ccveiiieiiiieiieeeieee ettt ettt seeaeenesnne e
DCIMONSIIALION. ... .eeeeiieeieie et ettt et et e et e staesetesaeeseenseesseeseaseenseenseensesnsesseesseenseensennns

Setting Up Tax Exemption Reason Lookup Codes.........ccccecuevuerineniririienicneninenceieeenes
Setting Up Vendor-Specific Tax Codes (Optional) ........cccceeevereevieninenienenenceienienicneneens
Setting Up SyStem OPtiONS.....c.eoviriireriiriieietenientisie ettt ettt ettt et see b sbeeie e
Creating Index on Vertex Audit Table (VerteX Only) .......cccoecverieriieciiniienienieeee e
Verifying Tax Vendor Implementation .........c..cocoeveeierieniineninenenieceeeeeneese e
Setting Up Jurisdiction Codes (Optional) ........c.cceererieienieriinininenineneeeeeeeeie e
Setting Up Optional Fields (Optional).........cceeeeiiiieeiieiiiiieieeciieee et
REVIEW QUESTION......eiiuiieiieeeiii ettt ettt et et e et e e teeeteeetaeesbeesssaeesseesnseesnseesnseennseens

Copyright © Oracle Corporation, 2000. All rights reserved.

11i Implement and Use Accounts Receivable Table of Contents
XX



Answer t0 ReVIEW QUESTION ......ccuviiiiiiiii ittt et e e e e 25-45

Setting Up Taxware STEP .....c..cooiiiiiiie ettt 25-46
Setting Up VerteX TDM ......c.ocouieieriieiieieeie sttt ettt et et enseentessaessaesseenseenseennes 25-47
CUSTOIMUZATIONS ..ttt sttt ettt sttt ettt et b e st eb e bt et et st e b sbeebeeaeensenaenaennes 25-48
N (<3 1 T - USSP 25-49
Monthly Procedures - Database Storage Requirements...........ccecveevveevervenieseeneenieeeesnenns 25-50
Monthly Procedures - Address Validation Data ...........ccccoeeieiiieciiiienienieeee e 25-51
Monthly Procedures DIiagram...........ceeierieriierieeieiie e et eie et eae e seee e sseeseeaeseesnnenns 25-52
SUPPOTE PIOCEAUIES .....evieiiiieeiieciieeiee ettt ettt ete e st eebeesbeesabeessbeesssaesnbeessseesnseennss 25-53
REQUESTING SUPPOTL....eiiiiiiieiieiiieeiie ettt et e eee et e et e et e e teeebeeesaeeseeesssaesaeessseensseas 25-54
SUIMIMATY .....eeiiieie ettt ettt e et e et e et e eseaeesteeetseesteeasseeesseeasseesnseesnseessseesrseesnsessnseesnses 25-55
R11i Processing U.S. Sales and Use Taxes 26-1
Processing US Sales and USE TaXES .....ceecveeerieeriiieeiieniieeieeeieesieesieessseessseessseessseesseesssens 26-2
ODJECTIVES c.vtieiieetieeieeeiteette et e ette st eesbeesabeeesbeesabeeesseesabaeasseessseaasseesssaensseeasseensseensseensseenns 26-3
N (<3 1 T - F SRR 26-4
Oracle e-Business Suite Applications that Process US Sales and Use Taxes..........cccc..... 26-6
Partner SOIULIONS . ..c..couiruiriiriiiieiete ettt sttt st 26-7
N (<3 1 T - USSP 26-8
OVETVIEW Of US SalES TaX...c.eiieiiiiiriiieriieieeieeit ettt sttt s 26-9
US SALES TAX .ttt sttt ettt ettt ettt sttt et ettt et b e sae b et ebe et e e e aesaenes 26-10
OVEIVIEW O US USE TAX...eiiiiiiiiiiieiieeee ettt et st 26-11
TUS USE TaX. ettt ettt sttt ettt ettt e b ettt et es e e bt e sb e e s bt e bt emtesatesbeenaeenaeenteans 26-12
Application of Sales and Use TaXES ....cc.eevvieriieriieniieriieeie et sreesreesaeeseveesaeeenees 26-13
F NS 3o - H USRI 26-14
Oracle Receivables Tax OVEIVIEW.........coviriiriirieiieiieneene ettt ettt 26-15
Calculating US Sales Tax in Oracle Receivables .........cccoevveciieieriieniieieeieeieseeie e 26-16
Processing US Sales Tax in Oracle Receivables ..........ccocvevieiiiiienienieicie e 26-17
Querying and Changing Transactions in Oracle Receivables............ccovcvvienienennieniennne. 26-19
Adjusting Sales Tax when Copying INVOICES .......eecvieveriiirieriieiieieeie et see e 26-20
DEMONSIIALION. ...ttt ettt sttt ettt et b et ebe et ene e e naenes 26-21
Entering and Changing Sales Tax Credit Memo Information in Oracle Receivables.......... 26-22
Entering Sales Tax Credit Memo Information in Oracle Receivables...........ccccceeveveennnennnen. 26-23
DeIMONSIIALION. ....eeiieieeit ettt ettt ettt ettt ettt e b et e e et sbtesbeesbeenbe e e 26-24
Tax Exemptions in Oracle Receivables .........ccceviiiriiiiiiiiiicniieciecrieesve e 26-25
Tax Exceptions in Oracle RECEIVADIES .........cccueeriiiiiiiiiiiciecciteeee e 26-26
Printing Tax INfOrmMAation ..........cceiviiiriiiiiiecieerit ettt eeveesaaeennee s 26-27
US Sales Tax Adjustments in Oracle Receivables...........ccceevvveriieniiiniienie e 26-28
Reconciling Sales Tax Returns to the General Ledger ...........coceveveeiiieniiiininincncncnce 26-29
US Sales TaX REPOIT....ccueiiiieriieiieieeiieeiesie ettt sttt ettt st et et estesnsessaessaesseenseenneenns 26-30
General Ledger Account AnalysisS REPOIt........ccceevieiiieiiiiiiiiierieiee e 26-31
Sales Journal by General Ledger Account Report ...........ocueeieeierienienieieee e 26-32
AdJUSEMENS REGISTET ......eeveieiiieeiieiieiieieeie ettt et et ettt et et esteentessaessaesneenseenneenns 26-33
REVIEW QUESTIONS ....eeuviieiieeiieeiiie et erteeite et eesieeesete et e estbeesae e sbeebaeessseesseesseesneenssesseen 26-34
Solutions t0 ReVIEW QUESTIONS ......eeeviieriieiiieeiiieeiieeieeeiee et e sbeesveesbeessaeesereeseneesaeenanesnnes 26-35
Processing Sales Tax in Oracle Order Management...........c.ccccveerveenveerieeneeeneeeneeeneneennnes 26-36
DeIMONSIIALION. ...ttt ettt ettt ettt b et e e et sbeesbeesaeenae e 26-38
REVIEW QUESTION......eeiiiieiieeiiiieriie ettt et et e et e et e e taeetee e teeesbeeanseeenseesnseesnseesnseesnseens 26-39
Solution to REVIEW QUESION .....cccuveeiiieiieeiieeieecieeeiee et e ereesbeesveesbeesaaeesebeesaneensaeesneennns 26-40
N (<3 1 T - TSP 26-41
Oracle Payables TaxX OVEIVIEW........c.eeverierireieieieeiesieesieeteeteseesseesseeseessesseesseesseesesnsesnnes 26-42
Processing Taxes in Oracle Payables..........ccccoeviriniiiiiiniiiiniiccccccene e 26-43
Setting Up US Sales Tax in Oracle Payables..........ccoecveiirieriieniieieeieieieee e 26-44
Setting Up US Use Tax in Oracle Payables.........coccecveiiiiieiienieieeiceieieeee e 26-45
Prerequisites for Processing Taxes in Oracle Payables............ccocceevveiinoeiceiienieiecee 26-46
Entering Sales or Use Taxes in the Invoice Workbench...........ccocceeviiiviennieinieeie e, 26-47
DeIMONSIIALION. ...ttt ettt ettt ettt sb e et et satesbeesbeenae e 26-49

Copyright © Oracle Corporation, 2000. All rights reserved.

11i Implement and Use Accounts Receivable Table of Contents
XXi



Entering Taxes in the INv0ice GateWaY .........cooeeriieiiiiiiieiieieeeee e 26-50

Invoice Tax RESIIICIONS .....eetieiiiiiiitieitieitceeee ettt st s 26-51
DEMONSITALION. ...ttt ettt ettt ettt et bbbt bttt e e e nes 26-52
REVIEW QUESTIONS ....eouviiiieiieiii ettt ettt ettt e e etae et eeetae e tee e teeeeaseesaseeesseesseesseessseeseeas 26-53
Solutions t0 ReVIEW QUESTIONS .......cccviiiciiiiriieiiecteeetee et e ereeeireeereesereeeareeseseesaneesaseeereeenns 26-54
Processing US Sales and Use Tax in Oracle Purchasing.............cccccevveeiiieiieneeniecene 26-55
Entering Sales or Use Taxes in Purchase Order Shipments..........c.ccoccvvereeienicvienencnenenne. 26-56
DEMONSIIALION. ...ttt ettt sttt ettt et bbbt bt et eeetenaenes 26-57
US USE TaX REPOTLS .oeveeeiiieiiieeiieeieeetee st e et e siee et e steesaeessbeessaeessseessseesssaessseessseessseenses 26-58
REVIEW QUESTION......eiiuiieiieeiiteiie et erteete e et e et e et e eteeetee e taeesbeesssaeenseesnseesnseesnseennseenn 26-59
Solution to REVIEW QUESION .....cccueeeiiieiieeiieeieecieeeiee et e eteeebeeeveesebeesnaeesebeenaaeensseenaneenees 26-60
N 011110121 oSSR 26-61
R11i Implementing US Sales and Use Taxes 27-1
Implementing US Sales and USE TaXES ....c.ecccueererieeiieeriienieenieenieenieeesieeeseesseesseesseessveens 27-2
ODJECLIVES ...eeuveeueieeieeieesiteteeteete s te st e teesseeaeeesee s st e seesseessesssesseesseenseenseensesseenseenseanseensensaesnnes 27-3
N (<3 1 T - TSP 27-4
US Sales TaX OVETVIEW .....euiiiriiriiriiiiteitetenteste sttt sttt ettt sttt sbe et te e e ae b et sbesaeeae 27-5
US USE TaX OVETVIEW ...ttt sttt ettt et sttt et ettt ettt et bbbt bttt esaenaennes 27-6
N (<3 1 T - SRR 27-7
Oracle Receivables TaX OVEIVIEW.......c.ccverieriirrierieiieniteseeeieeeeeseesseesseessessessaesseesseessesnnes 27-8
Setting Up Tax in the System Options WiNAOW ........ccceeecvieevieeiiieniieeniienieeneeeseeeveeeseee e 27-9
DeIMONSIIALION. ....eeieiietiett ettt ettt ettt ettt b et et et sbeesbtesbeenae e eaee 27-10
Defining Location TaX Code .......ccccuviiiieeiiieiiieeiie et eiee st eieeeieeeaeeeeeeteeesaeesaeesaeenenas 27-11
Defining Tax LOOKUPS ......eeeiiiiiieeiie ettt ettt ettt et e s ee e e stae e b e steeenbeeensnaensee s 27-12
Defining Sales Tax Locations and Rates ........c.ccccvievviiiiiiiiiieeniiecieeciiecieesie e 27-13
Using the Sales Tax Rate Interface to Import Sales Tax Information.............cccccveveveerennnnne 27-14
REVIEW QUESTION......eciuiiiiiiieiii ettt ettt ettt et e ettt e et e e eteeetee e teeeaseeebaeeasesenbsesasessaseasareeas 27-15
ANSwWer 10 ReVIEW QUESTION .....c.ueiiuiiiiiiiiciiecie ettt ettt sir e ereeeebeeeaveesaveesaseenenens 27-16
Assigning Tax Accounts and Defining AUtOACCOUNTING........c.ccecvevverinererireeieieienieneenes 27-17
Defining Tax Exemptions and Item Tax Rate EXCEPtions.........ccccoceeereeriencninieneneeeenenn 27-18
Enabling Calculation of Sales Tax on Freight ..........coocoveiiviiieiinieieeece e 27-19
Defining Tax Profile OPtions .......cccviecieeiieerieeiie et eee et eieeeeeeteeeeaeereeseaeenneas 27-20
Creating International Customers and SiteS.........cccvveeriririeeiieiiiieeiee et esvee e 27-21
REVIEW QUESTION......eeiuiieiieeiiieriie ettt ettt et et et e et e e teeetee e teeesbeesssaeenseesnseasnseesnseennseens 27-22
Answer t0 ReVIEW QUESTION ......ccouviiieiiiii ittt ettt et e et eeaaeee s 27-23
(Optional) Entering TaxX AULhOTILIES ......cccuviireeeiiieiieeeitieeiieeiteeeeeieeseeeeaeesteeeveeseeeennee s 27-24
(Optional) Implementing Tax Partners .........ccceccueerieeeieeiiiienieeiieeeieesree e e sveeeveesveeeevee s 27-25
Oracle Order Management TaX OVEIVIEW.........ccueeverierienieniiereeeeeseesseesseeseensesnessaesseenns 27-26
Defining Profile OPtions..........cceecieeieiieiienierie et see st ettt seaesieesseesseesseennesneesneenseenes 27-27
Other PrOQUELES .......eeiieiieiecie ettt sttt ettt e se e teenteenseenaesneas 27-28
REVIEW QUESTION. .. ..eciiiiiiiiieiii et ettt ettt et e et e et e et e eeteeebee e teeeaseeebaeeaseseabeaeaseseaseenarenas 27-29
ANSWer 10 ReVIEW QUESTION .....c.viiiiiiiiiiiciiie ettt ettt veesir e sreeeabeeeebeesaneesaveesenens 27-30
F NS 3 Ta - F USSR 27-31
Oracle Payables TaX OVEIVIEW ....ccc.ieiiieriieiieeniieesieeenieeesieeesteestaeesseesseesseesnseeesseesseessseeses 27-32
TAX RECOVETY ..uviiiiieeiie ettt ettt ettt et e et e e ba e e bt e estaeesseesnsaeenseeanseesnseeenseeenseean 27-34
TAX COURS ...ttt ettt ettt st b ettt e et e he e bt b et e 27-35
Setting UpP fOr USE TaX ...vieriieiiiieiieiiiieeitieeiieeieesitesteeereesteestaeesaeessaeeseesssaesseesnsessnsessnses 27-36
Practice With SOIULION......cccuiiiiiiiiiiee e e e 27-37
TaxX FINancials OPLiONS ........ecveruieriieieiiesiesieeteeieste st et ete e sseeseesteenseensesseesseeseensesnneses 27-38
D AUIING TAX ..euviiiieieeieeiieieeie ettt ettt stesete st et e et e et e ssee st enseesseensesseesseenseenseensennns 27-39
Automatic Tax Calculation OVEIVIEW .........cceeciirieriieriieiieteeeeeeesieesieesre e seesseesseenseenneens 27-40
Setting Up Options for Automatic Tax Calculation...........ccoeceeveerieniiecienienieieeeeieeeenn 27-41
Setting Up Suppliers and Supplier Sites for Automatic Tax Calculation .............ccccueeueenee. 27-42
DCIMONSIIALION. ... eeeeeiieiieit ettt ettt et et et etesteeseeeseee st enseesseeseeseanseenseensesnsesseesneenseensennns 27-43
Oracle Purchasing TaxX OVEIVIEW ........c.ceccueeiiieriieeiieenieenieesreesreesaeessseesseessseesssessssesssneens 27-44
DEfaUItING TaAX ...uiiitieiiieeieeeiee ettt e st ettt e et e stbe e tae e sbeeseeesseenseesnsseenseeensseenseeas 27-45

Copyright © Oracle Corporation, 2000. All rights reserved.

11i Implement and Use Accounts Receivable Table of Contents
XXii



N 011110021 o USRS 27-46

R11i Implementing Global Taxes (Order to Cash) 28-1
Implementing Global Taxes (Order to Cash).........ccccevverieriieiiieierieeee e 28-2
ODJECLIVES ..eeuvieueeeiieeieesitete et et e s te st e et esae et e eseesseenseenseensesssesseasseenseenseensesseenseenseensennsensaenneas 28-3
F N (<3 1 T USSP 28-4
G1ObAl TAXES OVETVIEW ....cuvenviiiiieiiiiieitetent ettt ettt et sttt ettt ettt st be st sbe et eseenaesaeeaes 28-5
TaX/VAT OVEIVIEW ...eiutiiiiiiiiieiteieteste sttt sttt ettt ettt et st b et eae ettt naenes 28-6
Oracle Order Management Global Taxes OVEIrVIEW.........ccvevuereereeriieireieeieneieieeve e seees 28-7
Oracle Receivables Global Taxes OVEIrVIEW. .....c..ceueiierierieniieieeiiesieeieeie ettt 28-8
REVIEW QUESTION......eiiuiieiiieiiieciie et erteette et et e et e et e e teeebee e taeesbeeesseeenseesnseasnseesnseeenseens 28-9
Answer t0 ReVIEW QUESTION ......ccuuiiiiiiii ittt e et e e e e eeaaeae s 28-10
F N0 3 Ta - H USRS 28-11
SELUP SEEPS ©eieuvreeiieeiiieeitieeitteette et e et esbe e sttt e sbeestteesebeessaeessseesseeesssesnseeaseeenseesseesnseesnseesnses 28-12
Choosing Tax Method - Item Method ............ccceviiiieiiiiiiiceeee e 28-13
Choosing Tax Method - Account Method ..........ccooeeiiieiieiiiniiiie e 28-14
Defining Tax Codes and RatES .........c.cceeiieiieiiiiieiie ettt see e 28-15
Setting Up Inclusive and Exclusive Tax (Optional) ........c.cccceverereriiienencneninenceieeeen 28-16
Setting Up Tax Groups (OPtional)..........ceeceeruieriieiiieienienieeieeieeeesee st esse e eee e seeeeeennens 28-17
TaX GIOUPS OVEIVIEW.....eeuiieiieeeieeiieiieteeteetesetesetesetesaeeaeessesssesseesseeseesseensesnsesssesneenseenseenes 28-18
IMUIIPLIE TAXES ..uveeuveeneeeeieeiieieeieeieetesttesteesseesesneesaeesaeeseanseensessseseenseenseensesnsesseesseenseensennns 28-19
Compound Tax EXamPIE ......ccccuieriiiiiieiiieciiecieecite ettt see e e saaeesebaeennee s 28-20
REVIEW QUESTION......eeiiiieiiieiieeiie ettt ettt et e etee et e et e eteeebee e taeesseesnsaeenseesnseesnseesnseennseens 28-21
Answer t0 ReVIEW QUESTION ......cccvviiiiiiiii et e e ettt e e e eeaveee s 28-22
Defining Condition SELS.........c.vieiiiiiierieeiiierte et ereeeeeeieeereeeteesbeeebeessbeessseessseessseenssees 28-23
Setting Up Tax Groups for Distance Sales .........ccccveeviiiiiiieiieiiiieeeesieesie e esee e 28-24
Defining Group CONSIIAINES.........ecveeieeierieseeteeteetesteseesteeseeseesaeestessaesseesseessesnsessessnenns 28-25
DCIMONSIIALION. ... .eeveiieiieie ettt ettt et et et e et eseaeseeesaeeseeaseesseeseeseenseenseensesnsessnesneenseensennns 28-26
Setting Up Account Method (Optional)............ccveeiieierienieieeieee et 28-27
Setting Up Item Method ........oc.oeiiiiiiiie ettt 28-28
Choosing a Sales Tax Location Flexfield Structure............ccoocevieririieiinieeiecieeee e 28-29
Defining Tax Preferences, Defaults, and Rules ............cocceoveieniiiininininniiicecencnee, 28-30
REVIEW QUESTION......eiiuiieiiieiiieciie ettt ettt e et e et e et e e taeetee e teeesbeesnseeenseesaseesnseesnseennseens 28-31
Answer t0 ReVIEW QUESTION ......ccvviiiiiiiiiieiie ettt e et e e eeaae e e eeaaeee s 28-32
Defining Tax EXEMPLIONS ...ccviiiiieeiieiiieeiiesieeeteesteeeteesteeeteesteeebeesssaeesseeensaeenseesnsaeensens 28-33
DeIMONSIIALION. ....eeie ittt ettt ettt et b e b e et et setesbtesbeenae e 28-34
Defining Transaction TYPES.......cueciieecieeriiieeiieeiiieeieesteesteesteessreessreesseessbeessseessseessseesssens 28-35
Defining Auto AcCOUNtING fOT TaX.....ccouiieiiieiiieeiie e et eee et eiee e et e e eeeeeeaeeeees 28-36
Enabling Calculation of Tax on Freight.........cccoiiiiiiiiiiniiniiccenesceeeeee 28-37
Defining Tax Profile OPtions ..........ccceeeueieieiierieiieit e eieeitese et ete e seeesreesseeseenesnnens 28-38
N (<3 1 T - SRR 28-39
TaX ACCOUNTING OVEIVIEW .....eeeuvieuieeeieetiesiiesieeteeteseteseteseeesseesseenseasaesssesseesseeseesessessesseenns 28-40
Setting Up Tax Accounting for Deferred TaX .......ccocevieririiincienieiieieeee e 28-41
Defining Receivables ACLIVILIES ....ccvieeiieiiieiieeiieesieesiteeieeeteeeeeeeteeeteesbeeebeessbeesnveenesees 28-42
Setting Up Tax Accounting for Miscellaneous Transactions...........cceecveeeveeseveeecveenveennennns 28-43
Setting Up Tax Accounting for DiSCOUNTS........c.cecviiriiiiiierieeiieerieeiee e eieeeeeesveeeeee e 28-44
Setting Up Tax Accounting for Adjustments and Finance Charges ...........ccccceeeveerveennnnne. 28-45
Specifying Default Receivables Activity for Finance Charges (Optional)...........cccceeevueenn. 28-46
DeIMONSIIALION. ..ottt ettt ettt e b ettt et seee bt e sbee b e 28-47
SUIMIMATY ...ttt ettt et ettt e sb e e st e s bt e eabeesabeesabeesabeesateesabeesabeesabeesanes 28-48

R11i Processing Global Taxes 29-1
Processing GloODal TaAXES.......cvecvieierieriieitieiieetesteste st et eteetesseesseeseesseensesnaesseesneenseenseenns 29-2
ODJECLIVES ...eeuteeueieeieeieesieeie et e te s testte et esaeeaeeeate s st e seenseenseesaesseesseenseensesnsesseanseenseenseensensaesnees 29-3
N (<3 1 T - SRR 29-4
G1ObAl TAXES OVETVIEW ....cuvinviiiiieiieiieiteienteste sttt ettt et b e sttt et et st bbbt et e e aesaeenes 29-5
TAX/VAT OVEIVIEW ..ttt ettt ettt sttt ettt ettt sht e b et e e et satesbtesbeenaeenee e 29-6
TaX COAES OVEIVIEW ..cuviiuiiiiiiiiiitietieteete ettt ettt ettt ettt sb e et et st sbte et e naeenaeenee 29-7

Copyright © Oracle Corporation, 2000. All rights reserved.

11i Implement and Use Accounts Receivable Table of Contents
XXiii



TAX RECOVETY .c.utiiiiieeiie ettt ettt e et e et e et e et e e taeestee e taeesseesnsaeenseesnseaenseesnseeenseean 29-8
TaX GIOUPS OVEIVIEW....c.uvvieiiieiieetieeiteeteeeseteesteeessteessteessseesseessseessseessseessseesssaensseesssesnsses 29-9
F N (<3 1 T - F SRR 29-10
Oracle Purchasing Global TaxXes OVEIVIEW ........c.eecuereerieriierieeeeeieneeieeieeeesseesseesseessesnnes 29-11
Entering Tax Information for Purchase Orders............ccoocverierirnienieneeie e 29-12
Entering Tax Information for Releases.........cccecvecveriirierieieieeeee et 29-13
Entering Tax Information for REqUISItIONS..........ccceeruieriieriieieeie et 29-14
Viewing TaX iNfOrMAatiON. ......c.ccveriieiieiiieciesienie ettt ettt seaesteesseeseesaesnaesneesseenseenns 29-15
Practice With SOIULION......ccc.iiiiiiiiiicee e 29-16
F N 3 Ta - H USSR 29-17
Oracle Payables Global TaXes OVEIVIEW........ccccueerieeriieniieniienieenieesieeeseeeenereeseesssnessseeens 29-18
Oracle Payables Tax Defaulting OVEIVIEW........cccvcevveeiiieiiiieeiieiieeeieesreesreesreesneeseseennneens 29-19
Entering Invoices With TaX GIOUPS .......ccccvieiriieeiiieiiiieeiiieeieeeieeerieeesireesteesereessaeessaeessneensnas 29-20
Manually Entering Tax Distributions in the Invoice Workbench...........ccccccvvvvvieniiennnnen. 29-21
Automatic Tax Calculation OVEIVIEW .........cceecuerierieriieieeieeeeeeeseesseesseseeseesseesseenseeseens 29-22
Using Automatic Tax Calculation - Header Level..........cccoovvoiiiiiiiieniiieeeee e 29-23
Using Automatic Tax Calculation - Line and Tax Code Level.........cccoevvveiicenvenieniienns 29-24
Previewing Tax CalCulation..........c.cccueeieiierienieeie ettt snee e neeenes 29-25
DEMONSITALION. ...ttt ettt st ettt ettt et et be st ebe et e st e e saenes 29-26
OFFSEt TAXES OVEIVIEW ....iuiiniiiiiieiieiteit ettt ettt ettt sttt ettt st be st ebe et te e nnes 29-27
Manually Entering OffSEt TaXeS......ueerueeriierieeiieerie et e eieeeseeeesireessaeeeeeessaeeseeensseensees 29-28
Automatically Entering OffSEt TaXES ......cccvievvuieriieiiieniieeieeeitesee et sve e eseeeseaeeseae e 29-29
Recording Taxes on EXpense REPOTILS .......ccocveieiuiiiiiieeiiiieiieeite et rve e e seve e 29-30
REVIEW QUESTION......eeiuiieiiieiii ettt ettt e etee et e et e e teeebee e taeesseesnsaeesseesnsaesnseesnseennseens 29-31
Answer t0 ReVIEW QUESTION ......cccuviiiiiiii ettt e e e et eaaeee s 29-32
N (<3 1 T - SRR 29-33
Oracle Order Management Global Taxes OVEIrVIEW.........ccvevuirverierieniieieeie e seeeneeeeeennes 29-34
Entering and Viewing Tax Information for Sales Orders ..........cc.ccceecvenenenineneeeecienennenn. 29-35
DCIMONSIIALION. .....eeveiieiieie et et eie et et et et e eetestaeseeeseeese e st esseeseeseenseenseensesnsesseesneenseensennns 29-36
F N (<3 1 T - USSP 29-37
Oracle Receivables Global TaXes OVEIVIEW. ......c.eevveeruerrierierieneieieeieeeesseesseesessesnesneennns 29-38
Entering and Viewing Tax Information for Transactions ...........ccccevcveercveenieencieenveesveennne 29-39
Calculating Multiple and Compound TaXeSs ......c..cccveeruieririeeiieeeiieeiieereeeieeeereeieeeseneeeees 29-40
Example of Multiple TaxX LiNES ......cc.cevcveeiiiiriieeiieeieeeie ettt sieeeteesteeevee st e eaeeenes 29-41
Example of Compound Tax LiNES ........ccccveiiiieeiieeiiieiieeiieeeieesreeeieeseeeteeeeeeeeneessneennnas 29-42
DeIMONSIIALION. ....etie ittt ettt ettt ettt b e ettt saeesbeesae e be e 29-43
Entering and Updating Tax in Credit MEMOS .........cccveerieerieeriieerieeiee e eiee e eeveeseve s 29-44
Tax in Other Receivables DOCUMENLS.........cccvervieriieriieieeiesieieeie e ee e 29-45
Entering Tax Information for Miscellaneous Transactions.............ccceecvereereeerveeveseeneeeneenns 29-46
REVIEW QUESTION. .. ..eiiiiiiiiiiieii ettt ettt et e ettt e et e e etaeeteeeteeebesebeeeasesenbaeeasessaseasareens 29-47
ANSWer 10 ReVIEW QUESTION .....c.ueiiiiiiiiiiciiiccie ettt ere e s veesav e e reeeabeesaveesabeesaveesaneas 29-48
SUIMIMATY ...ttt ettt ettt ettt e b e e et e st e e eabeesabeesabeesabeesabeesabeesabeesnseesanes 29-49
R11i Reporting Global Taxes 30-1
Reporting GIODAl TaXES .....cccvieriieiiieiieeiiieete et sve et steeste e aeesabeeseseestaeessseensaeenssaeseees 30-2
ODJECTIVES 1.vieiieeiteette ettt ette et e e tte e bt eebeesabeeesbeesabeeesseesaseassseessseeasseesssaensseessseensseensseensseenns 30-3
F NS 3 Ta - H USRS 30-4
G1ODAl TAXES OVEIVIEW ....eiuiiiiiiieiiieieeit ettt e ettt st st e bt ettt eatesbeesbeenbeenbeennesaees 30-5
TAX/VAT OVEIVIEW ..ottt ettt sttt ettt st sbt b e bt et et sate bt e saeenaeenee e 30-6
Oracle Purchasing Global Taxes OVEIVIEW .........cc.couerueririrerenieieieientesieniesiesieeneeneneenes 30-7
Oracle Payables Global TaXes OVEIVIEW........c.cecueriereerreerieeeeeeesieenteeseseesseesseesesnsessnessees 30-8
Oracle Order Management Global Taxes OVervIieW..........ccocceeeeeieniineneneneneneeeereneenes 30-9
Oracle Receivables Global TaXes OVEIVIEW.......c.eervierueerierieriieneieieeieeeesseesseensessesnesneennes 30-10
REVIEW QUESTION......eciiiiiiiiieetii ettt ettt et e et e et e et e eetee e bt e e taeeebeeebseeaseseabeeesseesaseasareeas 30-11
ANSWer 10 ReVIEW QUESTION .....c.ueiiuiiiiieiciiiccieeete ettt e ve e sib e sveesereeeabeesaveesaaeesaneas 30-12
F NS 3 Ta - H USSP 30-13
Overview of Reports for Global TaXeS.......cccveeeuieriiieeiiieiiieeieecieeeiee e sreeeveesveeseaee e 30-14

Copyright © Oracle Corporation, 2000. All rights reserved.

11i Implement and Use Accounts Receivable Table of Contents
XXiV



Defining REPOTt SELS.......ooiuiiiiiiieieeiieteee ettt st 30-15

Submitting Reports and Request Sets .........ccovierieiiiiiinieiienieeee e 30-16
REVIEW QUESTION......eciuiiiiiieitii ettt ettt ettt e et e et e e eteeetee e teeesesebeeeaseseabeeeaseseaseesareeas 30-17
ANSWer 10 ReVIEW QUESTION ....ccuveiiiiiiciiiiciiie ettt ettt ve e eibe e e aeesiveeeabeesaveesaseesenens 30-18
Tax Audit Trail REPOIt ....cc.eeviieiieieeiieieeee ettt enee e ees 30-19
Intra-EU VAT Audit Trail REPOIt ......ccveiiieiiieiieie ettt 30-20
Customers with Invoices at 0 VAT and no VAT Registration Number Report................... 30-21
VAT EXCEPHON REPOIT....ccuieiieiieiieiieeieciesieett ettt ae e seae e e saeeseenneens 30-22
Tax ReconCiliation REPOTt........cceevciiiiiiiiiiiiiiieciie ettt st eve e esaveeeenees 30-23
Tax ReZISTET REPOTT.....eiiiieeiieiiieciie ettt et et ee e e e tae et e etaeetaeennnaenseeen 30-24
PLACTICE ...ttt ettt ettt ettt et b e bttt 30-25
PractiCe SOIULION ......eeiiiiiiitieitieteetee ettt st 30-26
DeIMONSIIALION. ...ttt ettt sttt et ettt ettt et e e et sieesbeesbeenbeenee e 30-27
Country-Specific REPOTLS .....ceiiiieiieiiieeiieciieeiee sttt ae e sibeeseaeesebeeseaeessseensaeenes 30-28
N (<3 1 T - USSP 30-29
Tax Reporting Led@er OVEIVIEW ........ccveiierierieeieeieeieseesteesieeteeaeeevessaesseesseenseesessessnenns 30-30
TaX EXErACt OVEIVIEW .....eevieiieiieiieeiieetieste et etestesete st e et enteessesseeseenseesseensesseesseesseensesnsennns 30-31
SOUCES OF DIAtA......coueiiiiiiiiiieriiet ettt ettt et 30-32
Reports, Concurrent Programs, and Register TYPEs ......ccevcvvvieriirienieniieieeieeie e 30-33
Financial Tax REISTEr .......c.ceuerieiiieieiie ettt ettt s ssaesne e e ees 30-34
Multiple Organization REPOTTING........cccueeriiiriiriiieiieeie et esve e eeeeaeeseae e 30-35
Cross-Product REPOTTING.......ccccvieeiieiiieeiieiiieeieestee et et e et e stee e e e sebeesaseesebeesnseesnseesnseenns 30-36
A 18 0 QST o T0) 1 1 USRS 30-37
REVIEW QUESTION......eeiuiieiiieiii ettt ettt e etee et e et e e teeebee e taeesseesnsaeesseesnsaesnseesnseennseens 30-38
Answer t0 ReVIEW QUESTION ......cccuviiiiiiii ettt e e e et eaaeee s 30-39
RX-Only: Financial Tax REZIStEr .......ccccveviiriierieriieiieie ettt seeeseeeee e e 30-40
PUDLiSh RX REPOILS ....eeuvieiiieiieeieeiieie ettt sttt et ettt et e e enseenseennesneenes 30-41
Building @ REPOTt......c.eeuiiiiiiieieeieeeeee ettt ettt e e e s e s e e enes 30-42
Tax Reporting Ledger COIUMIS..........ccoeiieiieiiieieiie ettt eae e e 30-43
Available COIUMN GIOUPS ...cveevieiieiieieeiestesteesie ettt e eee st et eteenaeensessaesseesseenseensesnsesnnenns 30-44
DCIMONSIIALION. ... .eeeeiieeieie et ettt et et e et e staesetesaeeseenseesseeseaseenseenseensesnsesseesseenseensennns 30-45
N 011110121 oSSR 30-46

Copyright © Oracle Corporation, 2000. All rights reserved.

11i Implement and Use Accounts Receivable Table of Contents
XXV






Preface

Profile
Prerequisites

e R11i Navigating Oracle Applications
How This Course Is Organized

This course is an instructor-led course featuring lecture and hands-on exercises.
Online demonstrations and written practice sessions reinforce the concepts and
skills introduced.
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Additional Publications
e System release bulletins
e Installation and user’s guides
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Typographic Conventions

Typographic Conventions in Text

Convention | Element Example

Bold italic Glossary term (if The algorithm inserts the new key.
there is a glossary)

Caps and Buttons, Click the Executable button.

lowercase check boxes, Select the Can’t Delete Card check box.
triggers, Assign a When-Validate-Item trigger to the
windows ORD block.

Open the Master Schedule window.

Courier new,
case sensitive

Code output,
directory names,

Code output: debug.set ('I”, 300);
Directory: bin (DOS), SFMHOME (UNIX)

(default is filenames, Filename: Locate the init . ora file.
lowercase) passwords, Password: User tiger as your password.
pa}t{linames, Pathname: Open c: \my docs\projects
U S ¢ URL: Goto http://www.oracle.com
uset put, User input: Enter 300
usernames
Username: Log on as scott
Initial cap Graphics labels Customer address (but Oracle Payables)

(unless the term is a
proper noun)

Italic Emphasized words | Do not save changes to the database.
and phrases, For further information, see Oracle7 Server
titles of books and | SOL Language Reference Manual.
courses, Enter user id@us.oracle.com,
variables where user id is the name of the user.
Quotation Interface elements Select “Include a reusable module component”
marks with long names and click Finish.
that have only
initial caps; This subject is covered in Unit II, Lesson 3,
lesson and chapter | “Working with Objects.”
titles in cross-
references
Uppercase SQL column Use the SELECT command to view
names, commands, | information stored in the LAST NAME
functions, schemas, | column of the EMP table.
table names
Convention | Element Example
Arrow Menu paths Select File—> Save.
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Brackets Key names Press [Enter].

Commas Key sequences Press and release keys one at a time:
[Alternate], [F], [D]

Plus signs Key combinations Press and hold these keys simultaneously:
[Ctrl]+[Alt]+[Del]

Typographic Conventions in Code

Convention | Element Example
Caps and Oracle Forms When-Validate-Item
lowercase triggers
Lowercase Column names, SELECT last name
table names FROM s_emp;
Passwords DROP USER scott
IDENTIFIED BY tiger;
PL/SQL objects OG_ACTIVATE_LAYER

( OG_GET LAYER
(‘prod pie layer’))

Lowercase Syntax variables CREATE ROLE role

italic

Uppercase SQL commands and | SELECT userid
functions FROM emp;

Typographic Conventions in Navigation Paths

This course uses simplified navigation paths, such as the following example, to
direct you through Oracle Applications.

(N) Invoice > Entry > Invoice Batches Summary (M) Query > Find (B) Approve
This simplified path translates to the following:

1. (N) From the Navigator window, select Invoice > Entry > Invoice Batches
Summary.

2. (M) From the menu, select Query > Find.
3. (B) Click the Approve button.
Notations :

(N) = Navigator

(M) =Menu

(T) = Tab
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(I) = Icon
(H) = Hyperlink
(B) = Button
Typographical Conventions in Help System Paths

This course uses a “navigation path” convention to represent actions you perform
to find pertinent information in the Oracle Applications Help System.

The following help navigation path, for example—
(Help) General Ledger > Journals > Enter Journals
—represents the following sequence of actions:

1. Inthe navigation frame of the help system window, expand the General
Ledger entry.

2. Under the General Ledger entry, expand Journals.
3.  Under Journals, select Enter Journals.

4. Review the Enter Journals topic that appears in the document frame of the
help system window.

Getting Help
Oracle Applications provides you with a complete online help facility.

Whenever you need assistance, simply choose an item from the Help menu to
pinpoint the type of information you want.

To display help for a current window:

1. Choose Window Help from the Help menu, click the Help button on the
toolbar, or hold down the Control key and type 'h'.

A web browser window appears, containing search and navigation frames on
the left, and a frame that displays help documents on the right.

The document frame provides information on the window containing the
cursor. The navigation frame displays the top-level topics for your
responsibility, arranged in a tree control.

2. If the document frame contains a list of topics associated with the window,
click on a topic of interest to display more detailed information.
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3. You can navigate to other topics of interest in the help system, or choose
Close from your web browser's File menu to close help.

Searching for Help

You can perform a search to find the Oracle Applications help information you
want. Simply enter your query in the text field located in the top-left frame of the
browser window when viewing help, then click the adjacent Find button.

A list of titles, ranked by relevance and linked to the documents in question, is
returned from your search in the right-hand document frame. Click on whichever
title seems to best answer your needs to display the complete document in this
frame. If the document doesn't fully answer your questions, use your browser's
Back button to return to the list of titles and try another.
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Manage Customers

Chapter 1

Copyright © Oracle Corporation, 2000. All rights reserved.

Manage Customers
Chapter 1 - Page 1



Manage Customers

Manage Customers

Oracle Order Management Release 11i

tion, 2000. All right
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Agenda

Objectives

Customer Model and Features
Profile Classes

Entering Customer Information

Customer Relationships
Merging Customers

Reviewing Information
Summary
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Agenda

Objectives
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Objectives

Objectives

After completing this course, you should be able to
do the following:

Define the features enabling you to enter and
maintain customer information

Create customer profile classes and assign them
to customers

Create and maintain customer information

Enable related customers to establish reciprocal
payment and contract terms

Merge customers and eliminate any duplicate
customer information

Define how to view customer information
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Agenda

Customer Model and Features
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Using Oracle Applications Help

Using Oracle Applications Help

1. Navigate to the Oracle Applications Navigator.

2. Select Help—>Window Help from the menu bar.
The Oracle Applications Help window is displayed.

3. Enter your search criteria, enclosed within
quotation marks, in the Help field and click Find.
Oracle Applications Help displays a list of topics
that meet your search criteria.

4. Click a topic to view detailed information.

Note: Click Search Instructions for help with
searching Oracle Applications Help.
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Using Oracle Applications Help Within a Window

Using Oracle Applications Help Within a
Window

1. Open a window in the application you are using.

2. Select Help—>Window Help from the menu bar.
Oracle Applications Help displays detailed
information about the window you opened,

including step-by-step instructions for entering
information in each field in the window.
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Practice

Practice

Enter People

This lab is performed so you may enter yourself as an
employee in the system. You will be leveraging

this lab in future exercises.

User = Operations
Password = Welcome
Responsibility = Human Resources

(N) People - Enter and Maintain

Select the New Button

Last name = Yours

First Name = Yours

Gender = Yours

Type =employee

Social Security - Any number in this format (XXX-XX-XXXXX)
Date of Birth = Yours (real or not)

Save

Record your employee number
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Practice

Practice

Create a user id

This lab is performed so that you can establish a User
Id, and password to log into the system for the
remainder of the week. You will be attaching your

responsibilities that you will be using this week to
your User Id.

File Switch Responsibility

Responsibility = System Administer

(N) Security-user-define

Name = Any ID you want

Password = password (lower case)

Tab

Enter pass word again

Person = your Last name % select

Responsibilities Select the following Responsibilities from a List of Values
Order Management Superuser VISION OPERATIONS (USA)
Move cursor to next row

Purchasing Vision Operations (USA)

Move cursor to next row

Inventory VISION OPERATIONS (USA)

Move cursor to next row

Receivables VISION OPERATIONS (USA)

Move cursor to next row

Oracle Pricing Manager

Move cursor to next row

System Administrator
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Save

File-Log in as a different user
User = Your user name

Password = password (lower case)

You will receive a message informing you that your password has expired, Select
the OK button.

Enter in the following data
Old pass word = password
New password= Anything you want, Record it here in case you forget later

Re-enter password = Your new password.

Select Order Management Superuser Responsibility
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Practice

Practice

Manage your Top Ten List

The Top Ten List allows a user to establish ten forms
they commonly use for any given Responsibility.
A user can then keyboard numbers in order to

open any form that is on their Top Ten List.

Copyright © Oracl oration, 2000. All rights

Navigator

Expand all menu trees of the Order Management Responsibility
Move over the Following forms to your Top Ten list.
Order Organizer

Sales Orders

Release Sales Orders

Transactions

Customers Standard

Customers Quick

Price List

Master Items

Reports

Requests
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Practice

Practice

Create a Salesperson

This lab is performed so that you can establish
yourself as a Salesperson to be used throughout
Sales Orders. It leverages the employee you

created in Lab 1.

(N) Set-up - Sales - Salesperson

Last name - Yours

Sales Group - Commercial sales

Sales Credit Type = Quota Sales Credit

Revenue Account Select LOV

You now will be seeing a field asking for an Account Alias Select LOV
Choose Miscellaneous from the list.

Repeat for the Freight and Receivables account, or cut and paste the Misc.
Account number

Save
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Managing Customers

Managing Customers

Create customer Enter customer Assign
profile classes information customers to
profile classes

l
EEJL%

Review customer Eliminate duplicate Create customer
information information relationships

Copyright © Ora ation, 2000. All righ

You can:

* Create customer profile classes and assign them to customers

* Create and maintain customer information

* Enter multiple ship-to sites for each customer

* Enable related customers to establish reciprocal payment and contract terms

* Review customer information online and in reports

The system will perform a search for your customer before it allows you to enter a
new customer.
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What is the New Customer Model?

What is the New Customer Model?

Receivables Order Entry Projects

customer customer
A interface merge
C@istomer
M@ster

Customer Model Tables
(store Customers, Addresses, Bank Accounts, etc.)

The customer model is part of Oracle Receivables. It has tables that store
customer relationships and information about the people, organizations, and
locations involved in those relationships.

You interact with the customer model through the following modules:
* Customer form: Online entry and query of customer information
* Customer interface: Batch load of customer information

» Customer merge: Merge customer accounts, usually after you’ve entered a
customer incorrectly or in duplicate or due to a business consolidation.
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New Customer Model Components

New Customer Model Components

Data model: Tables and attributes for modeling
customers, organizations, people, and locations.

Backwards-compatible views: Other Oracle
Applications see the new customer model as an
Oracle Applications Release 11 data model.

PL/SQL APIs: Allows developers to use common
business logic to update the customer master.

Customer form, open interface, and merge
function work with the new customer model.
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New Customer Model Features

New Customer Model Features

* Models inter- and intra- company relationships
* Models non-business relationships

* Supports customer defined relationships

Computer
Service &
Employer of
Rental (5/5/97-2/1/99)
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New Customer Model Benefit

New Customer Model Benefit

You do not have to duplicate customer addresses
across operating units:

* Create then once.

* Reference them across all operating units.
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Entities of the New Customer Model

Entities of the New Customer Model

* Organization or person customer: A unique set of
truths about a person, organization, group, or
relationship.

Account: The financial rollup point from which to
track the monetary portion of a customer’s
purchases and payments.
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New Customer Model

New Customer Model

IS Location |
) I O.C.P
CenigeslaG | O.C.P.site ruussmmmml "clationship type

|
ocp. [ o - '
[ | I ocr
relationship

External -
Organization m

O.C.P.role in
relationship

Customer
relationship
O.C.P.=

|
Organization or

S  Customer erson customer
Internal relationship P
Organization site
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Organization or Person Customer Registry

Organization or Person Customer
Registry

* An organization or person customer is anything
that can enter into business relationships with
another organization or person customer.

* You can store information about your
relationships in one “source of truth”
representation of people and businesses.
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Copyright © Oracle Corporation, 2000. All rights reserved.

Manage Customers
Chapter 1 - Page 21



Customer Addresses

Customer Addresses

Allow multiple organization or person customers
can do business at one location.

Are global (not specific to operating units).

Allow you to perform address validation using

Vertex or TaxWare information.

Have flexible address formatting with seeded and
custom formats.

Copyright © Orz ration, 2000. All rights
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Organization or Person Customer Relationships

Organization or Person Customer
Relationships

The registry stores information about relationships
between organizations or person customers:

Organizational hierarchies
Business relationships, for example, partnerships

Personal relationships, for example,
marriage/partnership and parenthood

Organization contacts
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Customer Accounts

Customer Accounts

* Customer accounts model relationships between
an organization deploying Oracle Applications and
an organization or person customer stored in the
new customer model registry.

* Additional organizations or person customers can
play roles in accounts. The new account model
retains release 11i customer model features
including:

— Credit profiles

— Terms of relationship (for example, discount
terms)

— Customer bank accounts
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Customer Accounts Link with Organization or Person
Customer

Customer Accounts Link with
Organization or Person Customer

Attributes at organization or person
customer registry level:
ey —— - Name
ll II-I ll * Street address
» Taxpayer identification
* Industrial classifications

* DUNS number
» Parent/subsidiary relationships
1 External credit ratings
Customer Account #A-123 Customer Account #B-123

Attributes at customer account level:
* Payment terms
» Shipping preferences
* Billing preferences
* Internal credit rating

In release 11.1, information about a customer is not separated from information
about the relationship with the customer. The new customer model separates
information about the organization or person customer from the terms of the
relationship.

Additionally, the new customer model allows you to establish multiple
relationships (also known as customer accounts) with the same organization or
person customer .

Addresses work in a similar fashion. You record an address for an organization or
person once, then reference it within the customer account layer, through the
Customer Account Site entity.
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Upgrade of AR Customer Modules

Upgrade of AR Customer Modules

The Oracle Receivables customer form, open
interface, and merge have specific features for:

* Establishing persons as customers

* Populating registry/organization or person
customer information

o
?;; _)i

Customer
Tables
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Specific Features of Customer Management

Specific Features of Customer
Management

Customer form: Searches existing customers and
the organization or person customer registry
before allowing you to enter a new customer

Customer merge
— Merges customer accounts

— Does not merge information in organization or
person customer registry
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Specific Features of Customer Management

Specific Features of Customer
Management

* Customer interface
— Loads customer accounts along with
important organization or person customer
information
Does not load organization or person
customer information that is independent of
customer accounts
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Customer Form Flow

Customer Form Flow

The Find/Enter Customers window displays to
ensure that you search existing customers before
you enter new customers

You can search using the following methods:
— Simple: Context search

— Advanced (default): Detailed searches

— Address: Address components

After this process, the Customers - Standard form
displays

This process assumes that the customer you are entering most likely exists in the
database and operates as follows:

* The customer account search runs first and displays a customer account that
match the query in an list of values.

* [f you do not choose one of the matched customer accounts (or there are none),
click New.

* Party Match checks for people or organizations who are not customers but who
match the query criteria and displays in a list of values. This reduces customer
merging caused by typographical errors.

*Search examples:
*Advanced: Category class, contacts, phone numbers

+ Simple (context): Category of business, businesses in a location, specific
business name
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Integrating Customer Information

Integrating Customer Information

Customer Oracle

Information @/ Order Management

Shared @ Oracle Projects

Oracle
Receivables

Owned by Oracle CRM suite

Enter or Import Customer Information

You can enter customer information directly into Oracle Receivables or import it
through interface tables from other Oracle Applications.

Customer information is shared throughout Oracle Applications, however the
tables for the Customer Master is owned by the Receivables module.
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Review Question

Review Question

You do not have to duplicate customer addresses

across operating units; you can create them once
and different operating units can reference them.

1. True
2. False

tion, 2000. All right
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Review Question

Review Question

You do not have to duplicate customer addresses

across operating units; you can create them once
and different operating units can reference them.

1. True

tion, 2000. All right
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Agenda

Profile Classes
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Profile Classes

Profile Classes

You can use profile classes to describe and group
customers with similar financial characteristics

Use profile classes to enter new customers
quickly and consistently

Copyright © Ora ation, 2000. All righ
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Customer Profile Class Characteristics

Customer Profile Class Characteristics

Crediticoliections Invoices and Payment
Statements promptness

@

Credil check - nvoice line * Paymenttlerns
Collector and tax printing ¢ Discounts
Payment » Statement cycle » Grace days
application * Consolidated

Dunning letters invoices

Finance charges

Copyright © Oracle C ation, 2000. All rights reserved

Creating Customer Profile Classes

To make the creation of new customers in Oracle Order Entry/Shipping/Oracle
Receivables efficient, every customer must be assigned to a profile class. A
profile class defines several default values for customers with similar credit terms
and invoicing requirements. After a customer has been created, the default values
can be modified based on the specific characteristics of that customer.

For example, you may want to create a profile class for small manufacturers,
called Small MFG. Customers assigned to this profile class might require credit
checks before orders will be fulfilled, given Net 30 payment terms, and receive
quarterly statements. When creating a specific new customer, you could assign
that customer to the Small MFG profile class. If the customer develops credit
problems in the future, you might then modify that customer’s payment terms to
Cash On Delivery.
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Managing Customer Profiles

Managing Customer Profiles

* When you establish a customer, the customer
processing function assigns it to the default
(seeded) customer profile class.

If you want to assign the customer to a different
profile class, select it from the list of values before
you save your work.

Copyright © Oracl oration, 2000. All rights

(N) Setup > Customers > Profile Classes

(Help) (N) Oracle Receivables > Customers > Defining Customer
Profile Classes
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Maintaining Profile Classes

Update Options

* Oracle Order Management/Shipping lets you
modify attributes in existing profile classes even
after customers are assigned to them. However,
when you try to save changes to any existing
profile class, you must decide how you want the
change to be applied.

The options are:

*Do Not Update Existing Profiles: Only the profiles of new customers created in
the future will reflect the changes.

*Update All Profiles: The attribute will be updated in all customers using this
profiles.

*Update All Uncustomized Profiles: Profile classes set the default values initially
assigned to individual customer profiles. If an attribute in an individual customer

profile is customized to be different from its profile class, changes to the value of
a profile class attribute do not change the customized value of the attribute in the

individual customer profile.
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Reviewing Profile Class Changes

Reviewing Profile Class Changes

Different reports are automatically generated
depending on which customer profiles are
changed:

All profiles updated

Customer Profiles Audit
Customer Profiles
Uncustomized profiles updated
Customer Profiles Exceptions
Update Customer Profiles

Reports Generated After Changes

When changes to a profile class cause changes to customer profiles, Oracle Order
Entry/Shipping automatically generates the reports necessary to review the
changes. If all customer profiles are updated by the changes, the Customer
Profiles Audit and Customer Profiles reports are generated. The audit report
summarizes changes made to the profile class. If only uncustomized customer
profiles are changed, the exceptions report shows which customer profiles were
not changed.
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Review Question

Review Question

You create profile classes by assigning default
attribute values to similar customers based on:

1. Credit and payment terms

2. Statement and invoice printing
3. Collector and dunning letter sets
4. Finance charge terms

5. All of the above

6. None of the above
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Review Question

Review Question

You create profile classes by assigning default
attribute values to similar customers based on:

5. All of the above
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Agenda

Entering Customer Information
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Enter Customer Information

Enter Customer Information

* You can use all of the following methods to enter
customer information, for example, addresses,

phone numbers, contact names, and business
purpose:

— Standard
— Quick
— Interface

Copyright © Orz ration, 2000. All rights
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Customer Entry Methods

Customer Entry Methods

Enter complete Enter limited Import from
details information other systems

Standard Quick customer Cusiomer
customer entry entry interface

Copyright © Oracl tion, 2000. All rights res

Standard Customer Entry: Enter detail customer information such as contact roles,
telephone numbers, customer’s shipping preferences, taxing requirements,
financial information and addresses

Quick Customer Entry: Enter minimal customer information.
Customer Interfaces:

* EDI transactions

* External Systems

* Order Import

Use the Quick Customer Entry to enter minimal customer information.
Note: You do not have the ability to specify a location code, a primary
bill-to or a primary ship-to.

All data added on the Quick Customer form is associated with the single address
only.

You can add more detailed information later using the Standard Customer
entry.
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Business Issues

Business Issues

Before entering customer information, consider the
following:

Naming conventions
Entry method

Automatic or manual numbering
Profile classes
Centralized or decentralized address structures

Before Entering Customer Information

Specify naming conventions such as capitalization and abbreviations.

Select the appropriate data entry method: Standard Customer Entry, Quick
Customer Entry, or Customer Interface.

Select the Automatic Customer Numbering and Site Numbering system options
and the Automatic Contact Numbering profile option to automatically number
customers, sites, and contacts; or select the manual numbering option.

Use the Allow Payment of Unrelated Invoices system option to permit payment of
unrelated customers’ invoices.

Decide how to set up decentralized customers with multiple sites: as one customer
with multiple sites, or as multiple customers with one site.
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Business Issues

Business Issues

* Classifications and grouping for pricing
functionality and for reports, for example:

— Customer class
— Customer type
— Sales channel

Category
SIC

Copyright © Oracle Corporation, 2000. All rights res

Copyright © Oracle Corporation, 2000. All rights reserved.

Manage Customers
Chapter 1 - Page 45



Setting Customer Tax Attributes

Setting Customer Tax Attributes

* Standard: The taxing function refers to the tax
tables to determine if the customer requires tax
addition. If so, it selects the appropriate taxing
method.

Exempt: No tax addition; you enter the tax
exemption number and reason

Required: The taxing function always uses tax
addition

Copyright © Oracl oration, 2000. All rights
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Business Purposes

Business Purposes

Each addresses can have multiple business purposes.

?

¥ o

» Ship To site » Ship To site Bill To site
+ Bill to site + Marketing Statements
Dunning

Legal

tion, 2000. All right
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Multiple Sites and Business Purposes: Centralized
Example

Multiple Sites and Business Purposes:
Centralized Example

ABC, Inc. is completely centralized, and its
headquarters handles all payment procedures.

A

New York
Headquarters

Bill To
Statements
Dunning

Washington D.C. Chicago
Ship To

In this example, ABC Company’s Headquarters is in New York, and all billing
information will be received there. Products will be shipped to the Paris,
Washington, and Chicago customer locations.
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Multiple Sites and Business Purposes: De-Centralized
Example

Multiple Sites and Business Purposes:
De-Centralized Example

XYZ, Inc. is completely decentralized, and each site
handles its own payment procedures.

New York i Washington D.C. Chicago
Headquarters Ship To Ship To
Ship to Bill To Bill To Bill To
Bill to Statements Statements Statements
Statements Dunning Dunning Dunning
Dunning

In this example, all location will be required to pay the invoices for the goods they
received. Each site has a Bill to and Ship to business purpose established for it’s
location.
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Order Management Customer Information

Order Management Customer
Information

You can store order management information in
both the customer header and address business
purpose levels.

Use this information for defaulting during order

entry.
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Order Management Attributes in Customer Tables

Order Management Attributes in
Customer Tables

Order Defaults Scheduling Shipping Defaults
Defauits

e

B

Otder 1ype

Price List /IGSA Warehouse
Item Identifier * Earliest Schedule Freight Terms
Type Limit FOB

Request Date * Latest Schedule Ship Method
Type Limit Over/Undership

Put Lines in Sets| |* Push Group Preferences:
Schedule Date
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You can store order management information in both the customer header and
address business purpose levels.

Use this information for defaulting during order entry.
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Multiple Business Purposes

Multiple Business Purposes

Consider the following issues before you set up
multiple business purposes:

* You must enter addresses during sales order
entry. According to Oracle Receivables processing
rules, you can designate only one site as the
primary site for each business use.

* The primary site is the default site for order entry
and you can select a secondary site from the list
of values.
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Over and Under Shipments

Over and Under Shipments

* You can set up over and under shipment
tolerances for customers, addresses, customer
sites, and items.

You can set up options regarding what to invoice
such as:

Items shipped
Items ordered
Amounts up to the over-shipment tolerance

Specific users who can override the shipment
tolerances

In the case of an over/under shipment, Order Management will use the customer’s
tolerance attributes to determine if the quantity invoiced should be the ordered
quantity or the shipped quantity.

If there are no tolerances associated with the customer records, Order
Management uses the following Profile Options:

* OM: Over Shipment Invoice Basis

* OM: Under Shipment Invoice Basis

* OM: Over Return Invoice Basis

* OM: Under Return Invoice Basis

* OM: Over Shipment Tolerance (percent you can over ship)

* OM: Under Shipment Tolerance (percent you can under ship)
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Interface Customer Entry

Interface Customer Entry

. 3N

External Temporary Oracle Receivables
Databases Interface Tables Customer Tables

Correct errors
with SQL*Plus

Customer Interface
Execution Report

(N) (Oracle Receivables) Interfaces > Customer
(Help) (N) Oracle Receivables > Customers > Customer Interface
When importing customer information from external databases:

The data flows into temporary interface tables, then on to Oracle Customer master
tables within the Receivables module. A report can be run to view this interface
from the external database. Any errors can be corrected with PL/SQL within the
temporary tables.

Importing Customer Data

All customer data that you enter in the Customers window can be imported using
the customer interface.

Add customer relationships through customer interface.

Import customer profile class information such as payment terms, statement,
automatic receipt, finance charge, dunning, and invoicing information.

Updating Customer Data

If customer data is maintained in an external system, use the customer interface to
update the information at regular intervals.
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Review Question

Review Question

Issues to resolve before entering customer
information are:

1. Naming conventions and entry method
2. Automatic or manual numbering

3. Profile classes

4. All of the above

5. None of the above

tion, 2000. All right
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Review Question

Review Question

Issues to resolve before entering customer
information are:

4. All of the above
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Customer Map

Customer Map

Copyright © Oracl tion, 2000. All rights res

Customer, Address, and Business-Purpose Information
Customer information can be entered at a customer level, for each address of the
customer, and for the business-purpose at each address.

Contact information, such as telephone numbers, can be assigned at all levels.
You can assign payment method and bank account information to an address only
if that address has been assigned a Bill To business purpose.
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Using Standard and Quick Customer Entry

Using Standard and Quick Customer
Entry

Customer

p S = 2 8

Telephone Contacts .
Marketing

Classification | numbers Addicsaes
w A T
-

Payment Relationships
method

Profile Bank
class accounts

Business
purpose

(N) Customers > Standard
(N) Customers > Quick

(Help) (N) Oracle Receivables > Customers > Entering Customers
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Using Standard and Quick Customer Entry

Using Standard and Quick Customer
Entry

Customer

Addresses
| | | l |

-

S Ao | | @b

Telephone Bank Payment
numbers accounts method purpose

E;. Order Management
& information

Accounting

Consider the following issues when setting up multiple business purposes:

Oracle Receivables/Order Management permits only one site to be designated as
the primary site for any particular business use.

The primary site becomes the default site when orders are entered in the Sales
Order window.

When you override the default site, the secondary sites appear in the list of values.
Linking Bill To and Ship To Locations

A Ship To address can have an associated Bill To address.

The associated Bill To address becomes the default during invoice entry when the
Ship To location is selected.

If the Order Management Defaulting Rules refer to customer as a source, the Bill
To address defaults during order entry in the Orders window.

Identifying an Address for a Customer Business Purpose

The Location attribute in the Business Purposes alternative region of the
Customer Addresses window provides a simple way to name or identify an

address. Location is used in transaction entry, receipts entry, create/approve/
confirm automatic receipts and remittances, orders, and returns windows.

To have Order Management automatically number locations, you can use the
Automatic Site Numbering system option. If you select the system option check
box, Order Management will uniquely number all the customer locations.
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Practice

Practice

Enter Standard Customer

This lab has you enter a Customer with 2 addresses
with De-centralized Billing. This means each
address will have the goods they order be billed to

their address site.

Navigate Customers > Standard
Name: XX-Big City Electronics Wholesale (where XX is your initials)
Click [B] Find and when ‘Note’ displays, click [B] OK.
Click [B] New.
2. Select (T) Classification
Profile Class: DEFAULT
Type: External
Class: High Technology
Category: High Technology
Sales Channel:Commercial
3. Select (T) Order Management
Price List: Corporate
Freight Terms:Prepaid
FOB: Customer Site
Warehouse:  Seattle Manufacturing
4. Select (T) Addresses

Click [B] New.
Country: United States
Address: 222 W. Las Colinas Blvd.

Postal Code: 75039 (Note: City, State, and County will default)
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5. Select (T) Business Purposes
Usage: Bill To
Location: BIG D

Primary: Checked

Move cursor to next row of the Usage field.
Usage: Ship To

Location: BIGD

Primary: Checked

6. Save your work. Note the Site Number.
7. Close the Customer Addresses window.
8. Select (T) Addresses
Click [B] New.
Country: United States
Address: 2020 Michigan Ave.
Postal Code: 60600 (Note: City, State, and County will default)
9. Select (T) Business Purposes

Usage: Ship To
Location: CHICAGO
Bill To: BIGD
Primary: Unchecked

10. Save your work and note the Site Number.
11. Close the Customer Addresses window.
12. Note the Customer Number.
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Practice

Practice

Create a Profile Class

The intention of this exercise to allow you to define a
new credit profile class an see how this will
interact with OM. The credit profile class also has

a number of fields/settings which impact
Receivables (e.g. Auto Cash Rule, Tax Grouping
rule, etc). Many of these fields are mandatory for
financial purposes, even though Standard credit
checking (e.g., no modifications to the Workflow)
in OM will not use them.

Choose Receivables Vision Operations (USA) Responsibility.

(N) Customers-Profile Classes.

Name: XXX-New (where XXX are your initials).

Description: New Customer.

The following fields also impact OM:

Status: Active, Tolerance: 0, Credit Check :Yes

Payment Terms: use the pick list and choose 30 Net, Override Terms: No

The following fields do not directly interfere with OM:

Collector: use pick list and choose Jamie Jones (or any other if Jamie Jones is not
available)

Allow Discount: No, Receipt Grace: 0
Match Receipt by: use the pick list and choose Sales Order.

AutoCash Rule: use the pick list and choose Standard. Remainder by: use the pick
list and choose Invoice Match.

Check the Charge Interest Box. Check the Compound Interest Box.
Days in Period: use the pick list and choose 30, Check the Send Statements Box
Check The Send Credit Balance, Cycle: us the pick list and choose Monthly

Check the Dunning Send Letters Box, Letter Sent: use the pick list and choose
Standard.

Copyright © Oracle Corporation, 2000. All rights reserved.

Manage Customers
Chapter 1 - Page 62



Select the “Profile Class Amount” Tab (the credit limit and order credit limit
settings will determine whether an order will be automatically put on hold if
credit limits are exceeded).

For the purpose of these exercises limits will be set in US Dollars

Finance Charge Interest Rates : 10%, Min Customer Balance for Finance
Charges: $1

Min Invoice Balance for Finance Charges:$5, Min Dunning Amount:$5
Min Dunning Invoice Amount:$5.

Credit Limit:$10,000.00, Order Credit Limit:$1,000.00

Save your information, close the form and return to the main menu.

Switch responsibility to Order Management Super User, Vision Operations.

Create a new customer XX-American Circuit Express in the Standard way (N)
Customers -> Standard, see for further instructions step 1 to 6 in exercise 1).
Create one address for bill to and ship to and choose your XXX-New in the
Profile Class (Classification tab) before you save your work.
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Differences between Standard and Quick customer
entry

Differences between Standard and Quick
customer entry

The primary difference between the standard and
quick methods is that the quick method allows you

to assign business purposes simply and quickly to
a single address.

Other differences underline the limitations of quick
customer entry:

Bill to and Ship to cannot be linked to each other.

Business purposes cannot be identified as
Primary, or default.

Location names cannot be assigned to an
address.
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Practice

Practice

Enter Quick Customers

The main difference between the Standard Customer
Entry and the Quick Customer Entry is the site id.
At Quick Entry the site id is generated for you

(number). At Standard Entry you can specify a
meaning full name is site id. Quick Customer
entry also does not tag any selected Business
Purposes as Primary, therefore, they will not
default in when selecting this customerin Sales
Order. You will be entering a total of 3 quick
customers for future customer labs.

Navigate Customers > Quick
XX-Quick 1
Address = 4501 N. 33rd Street New York New York 10001

XX-Quick 2
Address = 4571 Central Avenue Chicago,IL 60601

XX-Quick 3
Address = 77199 107TH Avenue Phoenix, AZ 85310
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Agenda

Customer Relationships
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Customer Relationships

Customer Relationships

Create customer relationships to control:
* Payment of unrelated invoices
* Sharing of pricing entitlements
* Consolidation of business addresses

Control Application of Payment Receipts

In the System Options window, if the Allow Payment of Unrelated Invoices check
box is clear, Order Management permits application of one customer’s receipt to
another customer’s invoice, only if the customer who owns the invoice is related
to the customer who owns the receipt. If Allow Payment of Unrelated Invoices is
selected, a relationship does not have to be defined.

Control Creation of Invoices Against Agreements and Commitments

Order Management permits creation of invoices for the related customer against
previously entered commitments for the primary customer, if there is a
relationship between the primary and related customers.
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Customer Relationships

Customer Relationships

Link one customer to another.
Enforce invoicing and receipt-application controls.
Can only exist between two customers.

Are not transitive: If A is related to B and B is
related to C, A and C are not related.

Can be reciprocal or nonreciprocal.

Allow you to select a related customer’s ship-to
address during order entry.

Copyright © Orz ration, 2000. All rights

(N) Customers > Quick or Standard > (T) Relationships

(Help) (N) Oracle Receivables > Customers > Creating Customer
Relationships

Create customer relationships to control:
*Payment of unrelated invoices
*Sharing of pricing entitlements
*Consolidation of business addresses
System Options:
*Select check box Allow Payment of Unrelated Transactions if you want
to permit application of funds from one customer to another unrelated customer.

*If you do not select this checkbox, a customer relationship must be setup to apply
payments from one customer to another.

Copyright © Oracle Corporation, 2000. All rights reserved.

Manage Customers
Chapter 1 - Page 68



Customer Relationship Examples

Customer Relationship Examples

Primary Related

Reciprocal

Primary

Nonreciprocal

Primary Related
(parent) (child)

Copyright © Oracle C ation, 2000. All rights reserved

Reciprocal and Nonreciprocal

A reciprocal relationship allows two customers to apply payments to each others’
invoices and to match invoices against each others’ commitments. For example,
in the case of a parent company and a subsidiary, payments made by either the
parent company or the subsidiary could be applied to invoices issued to the
subsidiary or the parent.

A nonreciprocal relationship implies that only the primary customer can apply
payments or commitments to the related customer’s invoices. For example, in a
situation where a parent company is the primary customer and a subsidiary is a
related customer, payments made by the parent can be applied to invoices issued
to the subsidiary, but payments made by the subsidiary cannot be used to pay
invoices issued to the parent.
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Practice

Practice

Create Customer Relationships

Customer Relationships can be one way (parent-child
type). An example would be a distributor which
sells your products to end-users, except from
spare parts, which you ship and bill directly to the
end user. If your distributor orders for an end
user, you enter the distributor name on the sales
order header, pick the end user address as ship to
address and the distributor address as bill to
address. If you sell spare parts, you enter the end
user name on the sales order header, and since
the relationship is non-reciprocal, you can then
only select the end user bill to and ship to
address.

(N) Customers - Standard - Query XX-Big City Electronics Wholesale as the
Customer - Select the Relationship Tab and enter the following details

Jie i

Relate XX-Big City Electronics Wholesale to XX-Quick 1 in a Reciprocal
manner

Relate XX-Big City Electronics Wholesale to XX-Quick 2 in a Non-Reciprocal
manner

Customers - Standard - Query Quick Customer 2 as the Customer - Select the
Relationship Tab and view the Relationship

Do you see the related XX-Big City Electronics Wholesale? Why or why not?
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Review Question

Review Question

Why do you create customer relationships?
1. To keep like customers together

2. To classify customers by SIC code

3. To control payments and share addresses

Copyright © Oracle Corporation, 2000. All rights res
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Review Question

Review Question

Why do you create customer relationships?

3. To control payments and share addresses
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Agenda

Merging Customers
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Merge Customers

Merge Customers

Merge customers to:
Eliminate incorrect data and duplicate information
Consolidate account site data

Reflect customer account changes due to
business consolidation

tion, 2000. All right
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Merge Overview

Merge Overview

* Merging customer information combines all
information for two customer accounts or account
sites, striped by operating unit.

You can delete or inactivate the merge-from
customer account and account sites uses.

Before merging customers, consider archiving the
historical data for the absorbed customer account
or account site.
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Merging Incorrect Data

Merging Incorrect Data

Invoice 201 Invoice 523

i :
\

White Corp

o

White Place, Invoices 201 and 523

Data Correction-Eliminating Duplicate Information

The most common reason to merge customers is to clean up data entered in error.
For example, data related to an existing customer “White Place” might be entered
in error for a new customer created as “White Corp.” You merge the data for
these customers to consolidate all the data for White Place. Misspellings and the
incorrect use of upper and lower case are also common reasons for merging
customers.
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Merging Site Data

Merging Site Data

Invoice 234 Invoice 951

Rome, Invoices 234 and 951

Consolidation or Relocation of Sites

Another common reason for merging customer data is the consolidation or
relocation of customer sites. For example, if a customer closed a facility in Milan
and moved all activity to an existing facility in Rome, the data related to the
Milan site would be merged with the data for the Rome site.

Note: Because historical reporting would no longer be available for the Milan
site, this reason should be carefully considered before proceeding.
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Merging Customer Data

Merging Customer Data

Invoice 753 Invoice 654

i :
\

White Corp

o

Blanc SA, Invoices 753 and 654

Merger of Customers

A less common reason to merge customer data would be if two different
customers merged to form a single customer.

Note: Because historical reporting will no longer be available using the
customers’ prior names, this reason should be considered carefully before
proceeding.

Copyright © Oracle Corporation, 2000. All rights reserved.

Manage Customers
Chapter 1 - Page 78



Merging Other Application Transactions

Merging Other Application Transactions

The merge process affects customer information in
the following Oracle Applications:

Order Management
Receivables
Inventory

Project Accounting

Customer Relationship Management suite, for
example, Order Capture and Service

Copyright © Oracl oration, 2000. All rights
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Controlling the Merge Process

Controlling the Merge Process

1. Navigate to the Merge Customers window.

2. You can save your selection without performing
the merge.

3. If you click Merge, you submit the Customer Merge
concurrent process and receive a request ID. The
merge process is irreversible after you click
Merge.

(N) Customers > Merge

(Help) (N) Oracle Receivables > Customers > Merging Customers
Control the Merge Process

If the From (previous) customer had a site use that does not exist for the To (new)
customer, the system leaves the To address blank. You must assign this site use to
the new customer before you complete the merge (Ship To, Bill To, and
Marketing only).

After entering the details of the merge, you can save your work to review the
merge before the transactions of the customer or sites are transferred. Or you can
immediately submit the merge for processing by clicking the Merge button. After
the customers are merged, the From (previous) customer’s transactions are linked
to the To (new) customer in Order Management and in any other Oracle
applications that use customer tables.

When merge processing is complete, Order Management automatically generates
a Customer Merge Execution report which can be printed or reviewed online.

After customer data has been merged, there are no links between the previous
customer and its transaction records. These transactions appear as if they had
always belonged to the succeeding customer.

To automatically copy from addresses as to addresses, select Create Same Site.
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Practice

Practice

Perform a Merge

XX-Big City Electronics Wholesale acquired XX-Quick
3 and informs you that the Marketing activities will
be based at XX-Quick 3 site and shipments and

invoices should be directed to XX-XX-Big City
Electronics Wholesale address. XX-Quick 3 will no
longer operate under its own name.

In Order Management Super User, Vision Operations responsibility,
Customers - Merge.

Enter in the merge from area:

From = XX-Quick 3.

Delete after merge = yes (checkbox is ticked).

To = XX-Big City Electronics Wholesale.

For Bill to address, pick the Bill to site from XX-Big City Electronics Wholesale
from the List of Values (LOV).

For Marketing address, tick the box “Create Same Site”

For Ship to address, pick the Ship to site from XX-Big City Electronics
Wholesale.

Press the merge button and make a note of your request id.

Go to the menu, select View -> Requests. Click option “find a specific request”
and enter your request id, then press find. Once the concurrent request is
completed, you can view the Output, by pressing the output button.

Query up customer XX-Quick 3 and note that the customer information has been
de-activated (active check box is unchecked).

Copyright © Oracle Corporation, 2000. All rights reserved.

Manage Customers
Chapter 1 - Page 81



Review Question

Review Question

You can delete or inactivate an old customer after

merging and the old customer’s transactions point to
the new customer.

1. True
2. False

tion, 2000. All right
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Review Question

Review Question

You can delete or inactivate an old customer after
merging and the old customer’s transactions point to
the new customer.

1. True

tion, 2000. All right
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Agenda

Reviewing Information
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Reviewing Customer Information

Reviewing Customer Information

With Oracle Order Management, you can:
— Review customer data online
— Search for specific customer information
— Query summary or detail levels of information

With Oracle Receivables, you can Generate reports
using the standard report submission window (le

With the CRM suite, you can extend your view of
customer information with customer intelligence
reports and forms
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Common Search Scenarios

Common Search Scenarios

To.... Then...

Find all customers assigned Search by profile class
to a profile class

Review detailed information Search by using customer name
about customer or number, or address information

View all customers belonging Query using the SIC code
to an SIC code

tion, 2000. All right
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Agenda

Summary
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Summary

Summary

In this course, you should have learned how to:

* Define the features enabling you to enter and
maintain customer information

Create customer profile classes and assign them
to customers

Create and maintain customer information

Enable related customers to establish reciprocal
payment and contract terms

Merge customers and eliminate any duplicate
customer information

Define how to view customer information
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Case Study

Case Study

Copyright © Oracle Cor ion, 2000. All rights reserved

Desert Oasis Circuit Express has just called and wishes to become a new
customer.

The have stores at the following locations:

389132 N. Jackson 4th Floor Suite 412 Phoenix, AZ 85123
Contact = Marshall Williamson

Phone = 602-563-9201

Email = mwilliamson@DOCE.com

567 Chandler Blvd. Bldg 6 Chandler, AZ 84671
Contact = Michael Cates

Phone = 480-456-1289

Email = mcates@DOCE.com

10779 W. Indian School Road Avondale, AZ 85323
Contact = Rhonda Edwards

Phone = 623-645-3369

Email = Redwards@DOCE.com
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All of their bills will be sent to their Corporate Head Quarters in Avondale,
and each site will receive goods placed under orders each site will make.
They wish to carry the FOB, and would like to have a Undership tolerance
of 2% and a Over and Under return tolerance of 5%. They will be using
your Corporate Price Lists, and all goods for them will be shipped out of
your Seattle warehouse. Barry Lewis is the salesperson who has secured
this account for you, ensure He has been linked to receive proper sales
credits when this customer places their orders.

Desert Oasis Circuit Express are also affiliated with XX-American Circuit
Express. They will be able to receive all goods and benefits of their
partner, but they will have an order level credit of $3000 Per Order.

Create the customer, addresses, and perform a relationship as required
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R11i Overview of Customer
Invoicing

Chapter 2
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R11i Overview of Customer Invoicing

R11i Overview of Customer Invoicing

Oracle Receivables 11i
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Objectives

Objectives

After this module, you should be able to:

* Describe the process of entering and processing
invoice information

* Discuss the major implementation considerations

tion, 2000. All right
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Agenda

Agenda

* Entering and processing invoice information
* Major implementation considerations
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Overview

Overview

With transactions, you can:

* Enter invoices manually or import invoices by
using Autolnvoice

Set up different accounting options to derive the
GL accounts

Set up Oracle Receivables to calculate tax

Correct invoices by creating credit memos, debit
memos, and adjustments

Review and print transactions
Generate and send customer statements
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Oracle Receivables Overview

Oracle Receivables Overview

Create Profile
Classes

Enter Create Print Send to
Customers Invoices Invoices Customers

Use
iReceivables

Receipts Collections
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Transactions Overview

Transactions Overview

Import
transactions Calculate
taxes,
create
GL accounts,
update
customer
balances

Print
invoices

Create
manual
transactions
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Agenda

Agenda

* Entering and processing invoice information
* Major implementation considerations
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Transaction Overview

Transaction Overview

l
Y

Print and send invoice to customer

Correct invoiceflUnderinvoice | Overinvoice Invalid
transaction

Process and print Delete

Y Y

Generate statement Interface to Oracle General Ledger
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Using Transaction Windows

Using Transaction Windows

* You can enter or query transactions from any
source by using the Transactions window or the
Transactions Summary window.

* You can also perform certain activities from the
Transactions Summary window. This window is
also known as a workbench.

Copyright © Oracle Corporation, 2000. All rights reserved.
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Transactions Workbench Windows

Transactions Workbench Windows

* Create
* Adjust

Transactions * Credit
Summary * Complete

* Review

- Copy
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Entering Manual Transactions

Entering Manual Transactions

Using manual transactions, you can enter:
All required information
Text that will appear on the invoice

Comments for internal use only that will not
appear on the invoice

An inventory item, standard line, or free form
description

Copyright © Oracle Corporation, 2000. All rights

(Help) Oracle Financial Applications > Oracle Receivables >
Transactions > Entering Transactions
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About Autolnvoice

About Autolnvoice

With Autolnvoice, you can:

* Import large numbers of transactions for seamless
integration from Oracle or non-Oracle systems

— Invoices
— Credit memos
— Debit memos

* Calculate taxes for the imported transactions, or
pass the tax through the tables

* Correct errors easily online

Copyright © Oracle Corporation, 2000. All rights reserved.

(Help) Oracle Financial Applications > Oracle Receivables >
Transactions > Autolnvoice > Overview of Autolnvoice
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Autolnvoice Process

Autolnvoice Process

. Oracle
Invoice R Receivables
e interface .
data transaction
tables
tables

Error lines

o

View and correct
invalid records

tion, 2000. All right
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Review Question

Review Question

You can only correct errors in the Autolnvoice table
by using SQL.

A. True
B. False

tion, 2000. All right
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Answer to Review Question

Answer to Review Question

You can only correct errors in the Autolnvoice table
by using SQL.

A. True
B. False

Copyright © Oracle Corporation, 2000. All rights
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Transaction Entry

Transaction Entry

All transactions must be categorized in one of six
classes provided by Oracle.

tion, 2000. All right
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Transaction Classes

Class

Transaction Classes

Description

Invoice

Bill customers for products or services

Credit Memo

Credit customers (On-account credits
do not refer to specific invoices.)

Debit Memo

Bill customers for products or services
that were not included on the original
invoice

Chargeback

Copyright

Adjust the remaining balance of an
existing debit item to zero, and create a
new debit item to bill customer for
unpaid balance of original invoice.

Oracle Corporation, 2000. All rights reserved.
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Transaction Classes

Transaction Classes

Class

Description

Deposit

Bill customers for contractual agreements

Guarantee

A contractual agreement that is referenced
by invoices (Bill customers for the items
on the invoice, not the guarantee.)

Copyright © Oracle Corporation, 2000. All rights reserved.
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Review Question

Review Question

Which class of transaction is used to enter negative
amounts?

A. Adjustments
B. Chargebacks
C. Credit Memos
D. Negative Invoices

Copyright © Oracle Corporation, 2000. All rights re
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Answer to Review Question

Answer to Review Question

Which class of transaction is used to enter negative
amounts?

A. Adjustments
B. Chargebacks
C. Credit Memos
D. Negative Invoices

Copyright © Oracle Corporation, 2000. All rights
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Demonstration

Demonstration

In this demonstration, we will show:

* An example of an entered transaction
* Transaction lines

* Accounting lines for the transaction

(N) Transactions—>Transactions Summary

tion, 2000. All right

Copyright © Oracle Corporation, 2000. All rights reserved.

R11i Overview of Customer Invoicing
Chapter 2 - Page 22



Required Transaction Information

Required Transaction Information

Date
Source
Class
Type

GL Date
Bill To
Terms
Remit To
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Transactions Windows

Transactions Windows

Transaction
Instaliments
Balances

Accounting

Sales Credits
Freight
Tax

Sales
Credits
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View Accounting and T-Accounts

View Accounting and T-Accounts

* You can display all accounting lines for
transactions, receipts, and receivable activities

even before they are transferred to the general
ledger.

You can view a journal entry or the accounting

lines for a transaction in a graphical T-account
format.

Copyright © Oracle Corporation, 2000. All rights

(Help) Oracle Financial Applications > Oracle Receivables >
Transactions > Reviewing Accounting Info
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View Accounting and T-Accounts

View Accounting and T-Accounts

Enter transactions Display View in
accounting T-account
lines format

tion, 2000. All right

Copyright © Oracle Corporation, 2000. All rights reserved.

R11i Overview of Customer Invoicing
Chapter 2 - Page 26



Enhanced Drilldown from GL

Enhanced Drilldown from GL

GL account inquiry

I?I

[ Enter s2 [ R i< JE|
Drill down to complete

receivables transactions - .
View subledger accounting entry
Drill down from Joumnal Entry ( ] ( Bl ]

and Inquiry windows [ Projects ||

View Accounting
lines
;2 L .
-

tion, 2000. All right d.
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Foreign Currency Invoices

Foreign Currency Invoices

* You can enter invoices in your functional currency
or any foreign currency that has been defined in
Oracle General Ledger (GL).

The rate automatically defaults during entry of the
transaction as long as the rates have been
entered.

Copyright © Oracle Corporation, 2000. All rights

(Help) Oracle Financial Applications > Oracle Receivables >
Transactions > Foreign Currency Transactions
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Foreign Currency Invoices

Foreign Currency Invoices

* Fixed-rate relationships between the euro and all
other currencies of the European Union should be
entered in Oracle GL as part of setup.

You can also enter user-defined rates if you do not
enter foreign currency transactions very often.

Copyright © Oracle Corporation, 2000. All rights
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About Header Level Rounding

About Header Level Rounding

* You can select to round at the header level to
account for rounding differences when converting
from foreign currency to functional currency at the
transaction level.

You can set up a rounding account during setup
so that the difference is posted to a specific
account.

Otherwise, rounding occurs at the line level, and
any differences are placed in the receivables
account during conversion.

Header Level Rounding

This is an important feature for companies that process many foreign
currency invoices and have many rounding errors.

When implementing this feature, it can not be changed after it is implemented.
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Header Level Rounding Example

Header Level Rounding Example

Entered Precision Accounted
amount (converted) | amount (rounded)

.015
.015
.015
.015

Receivable .06
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Copyright © Oracle Corporation, 2000. All rights reserved.

R11i Overview of Customer Invoicing
Chapter 2 - Page 31



Creating Copies of Invoices

Creating Copies of Invoices

Use the Copy Transactions window to create invoices
for services and products billed on a regular cycle.

Copyright © Oracle Corporation, 2000. All rights

(Help) Oracle Financial Applications > Oracle Receivables >
Transactions > Copying Invoices

Use the Copy Transactions window to create recurring invoices for
products and services sold on a regular basis. A model invoice is used to
copy a series of invoices which will be used in future periods to record

transactions
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Creating Copies of Invoices

Creating Copies of Invoices

| = %I
= %

Model
transaction

July

Copyright © Oracle Corporation, 2000. All rights

Creating Copies of Invoices

* Billing in advance for the entire invoice in the first accounting period, the
offset account must be Unearned Revenue.

* Billing in arrears for the entire invoice in the last accounting period, the
offset account must be Unbilled Receivable.
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Creating Invoices for Services

Creating Invoices for Services

* Invoicing rules determine when to bill the
customer in relation to the accounting rule
periods. Accounting rules determine the
accounting periods for revenue recognition and
billing. Two invoicing rules are available:

— Advance
— Arrears

Set up an unlimited number of accounting rules
using the predefined types:

— Fixed duration
— Variable duration
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Review Question

Review Question

The two invoicing rules that are available are:

. Fixed and Variable

. Distributions and Balances
. Advance and Arrears

A
B. Manual and Automatic
C
D

Copyright © Oracle Corporation, 2000. All rights re
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Answer to Review Question

Answer to Review Question

The two invoicing rules that are available are:

A. Fixed and Variable

B. Manual and Automatic

C. Distributions and Balances
D. Advance and Arrears
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Creating Invoices with Rules

Creating Invoices with Rules

Fixed or Journal
variable entry

Accounting rule l

Advance —
or arrears
Invoicing rule
Invoice Revenue

recognition
program

01.100.200.4500.000.0000
01.110.220.4550.000.0000 Journal
01.220.220.4700.000.0000 entry

AutoAccounting

Copyright © Oracle Corporation, 2000. All rights reserved.
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Customer Commitments

Customer Commitments

Oracle Receivables enables you to create
commitments to record contractual agreements and

prepayments for future purchases. Commitments do
not include tax and freight charges.

Copyright © Oracle Corporation, 2000. All rights

(Help) Oracle Financial Applications > Oracle Receivables >
Transactions > Entering Commitments
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Comparing Commitment Types

Comparing Commitment Types

Description

Comment

Torecord a contractual
agreement to prepay a
certain amount

A deposit is often applied
to the purchase of a
specific item or service to
be provided. If the
invoice is more than the
deposit, the customer is
billed for the deposit and
the invoice.

Guarantee

Copyright

To record a contractual
agreement to spend a
certain amount of money

A guarantee is a promise
to conduct acertain
amount of business,
usually over a period of
time. The customer is
notified of the guarantee
and billed on the invoice.

Oracle Corporation, 2000. All rights reserved.
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Creating Customer Commitments

Creating Customer Commitments

Agreement specifying
guarantee

Customer

Agreement requiring
deposit

tion, 2000. All right

Invoices for
products or
services

Invoice for
deposit

Invoice or credit
memo for
difference

Copyright © Oracle Corporation, 2000. All rights reserved.
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Review Question

Review Question

Oracle Receivables enables you to create which of
the following to record contractual agreements and
prepayments for future purchases.

A. Commitments
B. Adjustments
C. Invoices
D. Charges

Copyright © Ore ion, 2000. All rights
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Answer to Review Question

Answer to Review Question

Oracle Receivables enables you to create which of
the following to record contractual agreements and
prepayments for future purchases.

A. Commitments
B. Adjustments
C. Invoices
D. Charges

Copyright © Oracle Corporation, 2000. All rights
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Overview of Correcting Invoices

Overview of Correcting Invoices

Invoices

. A

Invalid Reduce balance Increase balance
transactions due due

* Void * Refund + Adjust invoice
* Delete * Adjust invoice » Update invoice
» Update invoice * Debit memo
* Credit memo
* On-account credit

Copyright © Ore ion, 2000. All rights

(Help) Oracle Financial Applications > Oracle Receivables >
Transactions > Credit Memos
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Transaction Printing Options

Transaction Printing Options

Transaction

Transaction Invoice Print
Preview report

Copyright © Oracle Corporation, 2000. All rights reserved.

(Help) Oracle Financial Applications > Oracle Receivables >
Transactions > Printing Transactions
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Transaction Printing Views

Transaction Printing Views

* Easily create invoices to suit your business needs
* Save time and cost by providing predefined views

Copyright © Oracle Corporation, 2000. All rights

(Help) Oracle Financial Applications > Oracle Receivables >
Transaction Printing Views
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Transaction Printing Views

Transaction Printing Views

Transaction Printed
views invoice

Copyright © Oracle Corporation, 2000. All rights re
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Generating Statements

Generating Statements

Using statements, you can:

Generate and send statements to inform
customers of transaction activity

Calculate finance charges

Generate customer statements according to
business needs

Send a consolidated statement to one customer
site or send a statement to each bill to site

Copyright © Oracle Corporation, 2000. All rights

(Help) Oracle Financial Applications > Oracle Receivables >
Collections > Statements
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Consolidated Billing Invoices

A consolidated billing invoice is not the same as a
statement. Some of the differences are:

Statement

Consolidated Billing Invoice

Generated at customer
level

Generated at customer or Bill To
location level

Used for informational
purposes

Customer pays from the invoice

Includes aging

Does not include aging

Customers selected by
statement cycle

Customers selected by cutoff date
and payment terms

Copyright © Oracle Corporation, 2000. All rights reserved.
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Agenda

Agenda

* Entering and processing invoice information
* Major implementation considerations

Copyright © Oracle Corporation, 2000. All rights reserved.
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About Transaction Types

About Transaction Types

You must set up transaction types before you can
enter invoices

Transaction types can be used to set defaults and
can control certain activities for a transaction

For each transaction type, you can only select one
of six transaction classes

Copyright © Oracle Corporation, 2000. All rights

(Help) Oracle Financial Applications > Oracle Receivables >
Setting Up > Transaction Types
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Using Transaction Types

Using Transaction Types

Transaction types determine:
The transaction class
If the transaction can be posted to the GL
If the transaction is an open receivable
If tax can be calculated
If freight can be entered

Copyright © Oracle Corporation, 2000. All rights
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Demonstration

Demonstration

In this demonstration, we will examine a transaction
type.

(N) Setup—>Transactions—>Transaction Types

tion, 2000. All right
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AutoAccounting Overview

AutoAccounting Overview

* Oracle Receivables provides flexible setup for
your transaction accounting by using
AutoAccouting.

You determine the values that Oracle Receivables
uses to build the accounting flexfield by selecting
a pointer for each segment of your accounting
flexfield.

Copyright © Oracle Corporation, 2000. All rights

(Help) Oracle Financial Applications > Oracle Receivables >
Setting Up > AutoAccounting
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Using AutoAccounting

Using AutoAccounting

When you set up AutoAccounting, you define where
Oracle Receivables should derive the value for each
segment. Values can be either constant, or be defined
by tables. These determinations occur during
AutoAccounting setup.

Account Type = Revenue
Segment Constant Value Table Name

co 01

CcC Salesreps
Account Trans. Types
Product Standard Line

tion, 2000. All right
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Using AutoAccounting

Using AutoAccounting

Oracle Receivables determines the GL accounts for
this invoice by determining a value for each segment
of the accounting flexfield.
Invoice
Salesperson = Joe Adams
Transaction Type = Invoice
1. Wrist Pad 2 @ 1,000

Revenue Account = 01-100-4505-201

tion, 2000. All right
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Using AutoAccounting

Using AutoAccounting

Invoice
Salesperson = Joe Adams
Transaction Type = Invoice
1. Wrist Pad 2 @ 1,000

Revenue Account = 01-100-4505-201

Salesperson = Joe Adams
Revenue Account = 02-100-4000-000

Account Type = Revenue
Segment Constant Value Table Name
co 01
cC Salesreps
Account Trans. Types
Product Standard Line

Transaction Type = Invoice
Revenue Account = 02-000-4505-100
Standard Line = Wrist Pad
Revenue Account =02-000-4101-201

tion, 2000. All right d.
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Transaction Sources

Transaction Sources

Control transaction batching and numbering, and
specify default transaction type

Select validation options for imported transactions

Assign batch sources to invoices, debit memos,
commitments, credit memos, and on-account
credits

Copyright © Oracle Corporation, 2000. All rights

(Help) Oracle Financial Applications > Oracle Receivables >
Setting Up > Transaction Batch Sources
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Demonstration

Demonstration

In this demonstration, we will show an example of a
transaction source.

(N) Setup—>Transactions—>Sources

tion, 2000. All right

Copyright © Oracle Corporation, 2000. All rights reserved.

R11i Overview of Customer Invoicing
Chapter 2 - Page 58



Calculating Tax on Invoices

Calculating Tax on Invoices

When entering or importing invoices, Oracle
Receivables can calculate:

* No tax if the transaction types are set up in this
manner

Sales tax based on the ship-to address of the
customer, or the bill-to address if a ship-to
address is not provided

Sales tax rates, which can be imported using
Taxware or Vertex

Tax rates by using tax codes or tax groups that
you assign to a customer

Copyright © Oracle Corporation, 2000. All rights reserved.
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Summary

Summary

In this module, you should have learned how to:
* Describe the transaction process
* Discuss the major implementation considerations

Copyright © Oracle Corporation, 2000. All rights reserved.
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R11i Processing Invoices

Chapter 3
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Processing Invoices

Processing Invoices

Oracle Receivables 11/

Copyright © Oracle Corporation, 2000. All rights re
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Help

Help

You can use the Help to assist you in Oracle
Receivables. Use Help for:

An explanation of the Toolbar icons

An explanation of each region of the Navigator

Detailed information about each Oracle
Receivables window

Searches for information by entering your query in
the Search field and clicking the Find button

Copyright © Oracle Corporation, 2000. All rights reserved.

R11i Processing Invoices
Chapter 3 - Page 3



Using Help

Using Help

For Help paths in this module, start with:
Applications Help Library
Oracle Financial Applications
Oracle Receivables

Copyright © Oracle Corporation, 2000. All rights re
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Objectives

Objectives

After this module, you should be able to:
Describe the components of an invoice
Enter invoices

Complete a transaction and discuss the
importance of the complete status

Create batches to group invoices
Print transactions and statements

Copyright © Oracle Corporation, 2000. All rights re
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Agenda

Agenda

Processing Overview

Invoice components

Entering invoices

Completing transactions

Creating batches

Printing transactions and statements

Copyright © Oracle Corporation, 2000. All rights reserved.
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Agenda

Agenda

Processing Overview

Invoice components

Entering invoices

Completing transactions

Creating batches

Printing transactions and statements

Copyright © Oracle Corporation, 2000. All rights reserved.
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Oracle Receivables Overview

Oracle Receivables Overview

Create Profile
Classes

Enter Create Print Send to
Customers Invoices Invoices Customers

Use
iReceivables

Collections

Copyright © Oracle Corporation, 2000. All rights reserved.
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Transactions Overview

Transactions Overview

Import
transactions Calculate
taxes,
create
GL accounts,
update
customer
balances

Print
invoices

Create
manual
transactions
Correct,
if necessary

Copyright © Oracle Corporation, 2000. All rights reserved.

Copyright © Oracle Corporation, 2000. All rights reserved.

R11i Processing Invoices
Chapter 3 - Page 9



Invoice Entry Methods

Invoice Entry Methods

Invoices Run
from feeder Autolnvoice

systems
xR

Manual
invoices Data entry
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Agenda

Agenda

Processing Overview

Invoice components

Entering invoices

Completing transactions

Creating batches

Printing transactions and statements

Copyright © Oracle Corporation, 2000. All rights reserved.
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Transactions Window Buttons

Transactions Window Buttons

Transaction
Instaliments
Balances

Accounting

Sales Credits
Freight
Distributions Tax

Sales
Credits

tion, 2000. All right
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Transactions Window Tabs

Transactions Window Tabs

Sales Paying
Customer

I e

tion, 2000. All right
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Demonstration

Demonstration

This demonstration will show the Transaction

Summary and Transactions windows.

(N) Transactions > Transaction Summary

tion, 2000. All right
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Review Question

Review Question

From the Transaction Summary window, you can
create adjustments for invoices.

A. True
B. False

tion, 2000. All right
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Review Question

Review Question

From the Transaction Summary window, you can
create adjustments for invoices.

A. True
B. False

tion, 2000. All right
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Agenda

Agenda

Processing Overview

Invoice components

Entering invoices

Completing transactions

Creating batches

Printing transactions and statements

Copyright © Oracle Corporation, 2000. All rights reserved.
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Transactions Workbench Windows

Transactions Workbench Windows

-Create
* Adjust

Transactions * Credit
Summary * Complete

* Review
* Copy

Copyright © Oracle Corporation, 2000. All rights reserved.
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Creating a Standard Invoice

Creating a Standard Invoice

Enter invoice Enter invoice Enter salescredit

header information lines

) ) AutoAccounting Complete
Enter freight lines creates accounts invoice

Help: Transactions >Entering Transactions

Copyright © Oracle Corporation, 2000. All rights reserved.
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Entering Invoice Dates

Entering Invoice Dates

* Enter invoice dates in any period. The invoice
date plus the the payment terms determine the due
date

Enter Oracle GL dates in open and future
accounting periods. This date determines when
the journal entry can be created.

Open Future Closed

Available for Available for entry Not available
entry and posting
to GL

Copyright © Oracle Corporation, 2000. All rights reserved.
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Required Transaction Information

Required Transaction Information

Date
Source
Class
Type

GL Date
Bill To
Terms
Remit To

Copyright © Oracle Corporation, 2000. All rights reserved.
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Review Question

Review Question

Both the invoice date and the GL date can be in a
closed period.

A. True
B. False

Copyright © Oracle Corporation, 2000. All rights reserved.
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Review Question

Review Question

Both the invoice date and the GL date can be in a
closed period.

A. True
B. False
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Transaction Defaults

Transaction Defaults

* Transaction Source:

— Can default the transaction type

— Determines the transaction numbering
* Transaction type can default:

— The transaction class

— Payment terms (if not set at the customer)
* Customer can default:

— Ship-to and bill-to address

— Payment terms

— Salesperson

Copyright © Oracle Corporation, 2000. All rights
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Demonstration

Demonstration

This demonstration will show how to enter invoice
header information.

(N) Transactions > Transaction Summary > (B) New

Copyright © Oracle Corporation, 2000. All rights re
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Review Question

Review Question

Which determines transaction numbering?

A. System options

B. Transaction type
C. Transaction source
D. Customer

Copyright © Oracle Corporation, 2000. All rights re
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Review Question

Review Question

Which determines transaction numbering?

A. System options

B. Transaction type
C. Transaction source
D. Customer

Copyright © Oracle Corporation, 2000. All rights re
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Standard Invoice Line Types

Standard Invoice Line Types

Inventory item: Enter items available in inventory,
using the list of values

Standard memo line: Enter non-inventory
products or services, such as extended warranties
or maintenance contracts, using the list of values

Free-form line: Enter a unique description

Copyright © Oracle Corporation, 2000. All rights

Help: Transactions >Entering Transactions > Lines Window Field
Reference
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Demonstration

Demonstration

This demonstration will show how to enter invoice
lines.

(N) Transactions > Transaction Summary (B) Open

Copyright © Oracle Corporation, 2000. All rights re
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Practice 1- Overview

Practice 1- Overview

In this practice, you enter an invoice.

tion, 2000. All right
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Practice 1- Instructions

Practice 1- Instructions

* Your manager has asked you to create a manual
invoice for consulting services as a result of a
project completed for your customer, Business
World in San Jose.

The project required five days of work performed
by a senior consultant. A network technician
worked on the same project for ten days.
Customers are charged $1,750 per day for the
services of a senior consultant and $1,500 per day
for a network technician.

* Record the invoice number:

Practice 1- Solutions

1. Navigate to the Transactions window:

(N) Transactions—>Transactions—>Main

2. Complete the transaction header information:
Source: Select Manual.

Class: Select Invoice.

Type: Defaults as Invoice.

3. Enter the transaction data:

From the list of values, select Business World in the Name field in the Ship
To region. This should default the address as well as the bill to address.

4. Select the Line Items button.

In the Main alternative region, enter the information about the items Senior
Consultant and Network Technician. Select the item from the available list
of values. If these items have not already been set up, enter them in the
Description field.

The UOM (unit of measure) is available as a list of values.

After the list price is entered, Oracle Receivables will calculate the
extended amount.

5. Save your work.
6. Click on the Complete button.

Copyright © Oracle Corporation, 2000. All rights reserved.
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Practice 2- Overview

Practice 2- Overview

In this practice, you enter an invoice using a standard
memo line and a free-form line.

tion, 2000. All right
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Practice 2- Instructions

Practice 2- Instructions

* Your company needs to charge your customer
Business World a one time start-up fee of $200
plus $1,200 in advance for one year of technical
support.

These two services are entered using the
transaction type of Invoice Service.

Practice 2- Solution

1. (N) Transactions—>Transactions—>Main
2. Complete the transaction information:
Source: Select Manual.

Class: Select Invoice.

Type: Invoice-Service.

Ship-To and Bill-To addresses: Select appropriate addresses for Business
World.

3. Select the Line Items button. In the Main alternative region, enter the
information about the start-up fee and select the 1 year support agreement
from the list of values.

4. Save your work.
5. Click on the Complete button.

Copyright © Oracle Corporation, 2000. All rights reserved.
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Entering Freight Invoices or Lines

Entering Freight Invoices or Lines

Bill shipping charges for the entire invoice or for
each line

— Click the Freight button in the Transactions
window to enter at invoice level

— Click the Freight button in the Lines window to
enter at lines level

If the transaction type assigned to this invoice
allows freight charges, enter freight amounts

AutoAccounting determines the default freight
account

Help: Transactions >Entering Freight Information
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Entering Sales Credits

Entering Sales Credits

* If the Require Salesperson check box in the
Miscellaneous tab of the System Options window
is selected, a salesperson must be assigned to
each invoice.

Use the Sales Credits window to allocate sales
credit among salespeople, and record both
revenue and non-revenue sales credit. This
information defaults to line-level sales credits.

Autoaccounting will recalculate the revenue
account assignment.

Help: Transactions >Entering Revenue Credits

Copyright © Oracle Corporation, 2000. All rights reserved.
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Entering Sales Credits

Entering Sales Credits

* Total sales credits can be greater than the revenue
amount for bonus or incentive purposes.

* Allocate different percentages or to different
salespeople by line, using the For This Line region
of the Sales Credits window. Access this window
by clicking Sales Credits in the Lines window.

Copyright © Oracle Corporation, 2000. All rights reserved.
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Review Question

Review Question

Which of the following is a line type?

A. System

B. Order line

C. Debit memo

D. Standard memo line

Copyright © Oracle Corporation, 2000. All rights
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Review Question

Review Question

Which of the following is a line type?

A. System

B. Order line

C. Debit memo

D. Standard memo line

Copyright © Oracle Corporation, 2000. All rights
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Demonstration

Demonstration

This demonstration will show how to enter freight and

view the sales credits.

(N) Transactions > Transaction Summary (B) Open

Copyright © Oracle Corporation, 2000. All rights reserved.
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Agenda

Agenda

Processing Overview

Invoice components

Entering invoices

Completing transactions

Creating batches

Printing transactions and statements
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Completing Transactions

Completing Transactions

Several conditions must be met before an invoice
is complete.

When all required information has been entered,
click the Complete button.

Completing an invoice means that payment
schedules and aged receivable amounts are
calculated, and this transaction can be transferred
to the GL.

You can only print completed transactions.

Help: Transactions > Completing Transactions
Requirements for Completing an Invoice

* An invoice must have at least one line, or at the header level be a freight
invoice.

* The general ledger date of the invoice must be in an open or future period.

* The invoice sign matches the sign of the transaction type.

* The sum of distributions for each line must equal the invoice line amounts.

« If Calculate Tax for transaction type is set to Yes, tax is required on each line.
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Agenda

Agenda

Processing Overview

Invoice components

Entering invoices

Completing transactions

Creating batches

Printing transactions and statements
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Creating Invoice Batches

Creating Invoice Batches

Use batches to match control and actual invoice
counts and amounts. Actual count and amount is
updated as invoice is entered.

A batch can contain invoices with different
currencies.

You can print invoices by batch.

Oracle Receivables uses invoice batches to import
invoice data.

Batch information identifies the originating system
when importing transactions.

Help: Transactions > Batch Transactions for Easy Entry and
Retrieval
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Demonstration

Demonstration

This demonstration will show how to enter an invoice
batch.

(N) Transactions > Batches

Copyright © Oracle Corporation, 2000. All rights re
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Agenda

Agenda

Processing Overview

Invoice components

Entering invoices

Completing transactions

Creating batches

Printing transactions and statements
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Printing Transactions

Printing Transactions

You can print the following documents to send to
customers:

Invoices
Credit memos
Debit memos
Deposits
Guarantees
Chargebacks
Adjustments

Copyright © Oracle Corporation, 2000. All rights
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Printing Transactions

Printing Transactions

* Previewing Transactions Before Printing

— Submit the Invoice Print Preview Report to see
a list of transactions that will be printed

— Select a list of transactions by specifying
values for the report parameters

* Printing Transactions
— Print transactions by batch
— Print transactions that have not been printed
— Specify a range of transactions to print

Copyright © Oracle Corporation, 2000. All rights reserved.
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Printing Tax Information

Printing Tax Information

* Oracle Receivables automatically prints the tax
registration number defined in the system options
on customer invoices.

Oracle Receivables uses the tax printing option
specified for the customer’s profile class, if
entered. Otherwise Oracle Receivables uses
the option specified for the system option
Invoice Printing.
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Demonstration

Demonstration

This demonstration will show how to print an invoice.

(N) Print Documents > Invoices

tion, 2000. All right
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Practice 3 - Overview

Practice 3 - Overview

In this practice, you print invoices.

Copyright © Oracle Corporation, 2000. All rights re
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Practice 3- Instructions

Practice 3- Instructions

Your manager has asked to see a copy of an invoice
that you entered in Practice 1.

Copyright © Oracle Corporation, 2000. All rights reserved.

Instructions

Use the Invoice number you created in Practice 1

Do not attempt to print the invoice, simply view it online.

Practice 3- Solution

1) Navigate to the Print Invoices window:

(N) Print Documents—>Invoices

2) In the Request Name field of the Print Invoices window, select Invoice
Print Selected Invoices from the list of values.

3) Set the number of copies to be printed to zero.

4) In the Transaction Number Low field of the Parameters window, enter
the transaction number of the invoice you want to review. Click the OK
button.
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Transaction Printing Views

Transaction Printing Views

* Easily create invoices to suit your business needs
* Save time and cost by using predefined views

Copyright © Oracle Corporation, 2000. All rights

Help: Transaction Printing Views
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Transaction Printing Views

Transaction Printing Views

Transaction Printed
views invoice

Copyright © Ore ion, 2000. All rights
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Review Question

Review Question

Oracle Receivables provides a Transaction Printing

View window where you can easily customize
invoices.

A. True
B. False

tion, 2000. All right
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Review Question

Review Question

Oracle Receivables provides a Transaction Printing

View window where you can easily customize
invoices.

A. True
B. False

tion, 2000. All right
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How Oracle Receivables Uses Statements

How Oracle Receivables
Uses Statements

* Statements communicate activity to your
customers about invoices, credit memos, debit
memos, payments, on-account credits,
chargebacks, deposit, and adjustment.

Oracle Receivables also prints your customer’s
past-due balances based on aging buckets.

You can enhance your your statements by printing
your own custom messages.

Help: Collections > Statements > Printing Statements
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Demonstration

Demonstration

This demonstration will show how to print a
statement.

(N) Print Documents > Statements

Copyright © Oracle Corporation, 2000. All rights reserved.
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Using Consolidated Billing

Using Consolidated Billing

* Use the Consolidated Billing Invoice program to
print a single monthly invoice that includes all of
your customer’s transactions for that period.

Customers are flagged to receive consolidated
billing invoices through their customer profile
class.

The invoice format can be detail or summary. The
detail and summary format presents invoice totals.
The detail format lists all line items.

Copyright © Oracle Corporation, 2000. All rights reserved.
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Consolidated Billing Invoices

Consolidated Billing Invoices

A consolidated billing invoice is not the same as
a statement. Some of the differences are:

Statement

Consolidated Billing Invoice

Used for informational
purposes

Customer pays from the invoice.

Includes aging

Does not include aging.

Customers selected by
statement cycle

Copyright © Ora

Help: Transactions > Consolidated Billing

Customers selected by cutoff date
and payment terms.

tion, 2000. All right
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Summary

Summary

In this module, you should have learned how to:

Describe the way processing invoicing fits into the
Receivables process

Describe the components of an invoice
Enter a manual invoice with lines
Complete a transaction

Discuss how Oracle Receivables uses transaction
batches

Print invoices and statements
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Applying Other Invoice
Operations

Chapter 4

Copyright © Oracle Corporation, 2000. All rights reserved.

Applying Other Invoice Operations
Chapter 4 - Page 1



Applying Other Invoice Operations

Applying Other Invoice Operations

Oracle Receivables 11i
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Help

Help

You can use Help to assist you in Oracle Receivables.
Use Help for:

An explanation of the toolbar icons

An explanation of each region of the Navigator

Detailed information about each Oracle
Receivables window

Searching for information by entering your query
in the Search field and clicking the Find button.
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Using Help

Using Help

For Help paths in this module, start with:
Applications Help Library
Oracle Financial Applications
Oracle Receivables

Copyright © Oracle Corporation, 2000. All rights re
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Objectives

Objectives

After this module, you should be able to:
Copy Invoices
Enter invoices with rules
View accounting distributions
Enter foreign currency invoices

tion, 2000. All right
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Agenda

Copying Invoices
Entering invoices with rules

Viewing accounting distributions

Entering foreign currency invoices
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Oracle Receivables Overview

Oracle Receivables Overview

Create Profile
Classes

Enter Create Print Send to
Customers Invoices Invoices Customers

Use
iReceivables

Collections
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Transactions Overview

Transactions Overview

Import
transactions Calculate
taxes,
create
GL accounts,
update
customer
balances

Print
invoices

Create
manual
transactions
Correct,
if necessary
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Overview: Transaction Flow

Overview: Transaction Flow

l
Y

Print and send invoice to customer

Correct invoiceflUnderinvoice | Overinvoice Invalid
transaction

Process and print Delete

Y Y

Generate statement Interface to Oracle General Ledger

ght © Ora tion, 2000. All right d.
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Agenda

Copying Invoices
Entering invoices with rules

Viewing accounting distributions

Entering foreign currency invoices
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Copying Invoices

Copying Invoices

* Use the Copy Transactions window to create
recurring invoices for products and services sold
on a regular basis.

* A model invoice is used to copy a series of
invoices in future periods.

Copyright © Ore ion, 2000. All rights

Help:Transactions > Copying Invoices
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Creating Copies of Invoices

Creating Copies of Invoices

January

Model
transaction

Copyright © Oracle Corporation, 2000. All rights reserved.
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Choosing Model Transaction

Choosing Model Transaction

* The model transaction must be complete.

* Once the model transactions are copied, changes
to the model transaction do not affect the copied
transaction.

The model transaction should be the open or
closed transaction that exactly matches the
transaction(s) to recur.

Copyright © Oracle Corporation, 2000. All rights
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Determining Transaction Schedule

Determining Transaction Schedule

Oracle Receivables determines the date and
frequency of the copied transactions, using the

rule, first transaction date, and number of times
specified.

The recurring schedule cannot be updated after it
has been saved.

Oracle Receivables creates all invoice copies at
one time.

Invoices created in unopened periods will be
created as incomplete.

Copyright © Oracle Corporation, 2000. All rights reserved.
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Using Recurring Rules

Using Recurring Rules

Select one of the following rules:
Annually
Semi-Annually
Quarterly
Bi-Monthly
Monthly
Weekly
DEVS
Single Copy

Copyright © Oracle Corporation, 2000. All rights reserved.
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Review Question

Review Question

Once a transaction has been copied, you should not
make changes to the model transaction, because it
may affect the copied transaction

A. True
B. False

Copyright © Ore ion, 2000. All rights
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Review Question

Review Question

Once a transaction has been copied, you should not
make changes to the model transaction, because it
may affect the copied transaction

B. False

Copyright © Oracle Corporation, 2000. All rights re
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Numbering Recurring Invoices Automatically

Numbering Recurring Invoices
Automatically

* If the batch source for the model invoice has
automatic transaction numbering turned on,
Oracle Receivables automatically numbers each

recurring transaction.

Each recurring transaction uses the batch source
assigned to the model transaction.

Copyright © Oracle Corporation, 2000. All rights reserved.
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Demonstration

Demonstration

In this demonstration, we will show you how to copy
invoices from the Copy Transactions window.

(N) Transactions > Copy Transactions

Copyright © Oracle Corporation, 2000. All rights re
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Practice 1- Overview

Practice 1- Overview

This practice covers copying invoices.

Copyright © Oracle Corporation, 2000. All rights re
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Practice1- Instructions

Practice1- Instructions

Business World has entered into a one-year software
license agreement with a total cost of $120,000 for the
year. The customer has requested invoicing on a
monthly basis during the life of the agreement. Your
manager has asked you to prepare invoices that will

be sent to the customer for the license period.

Instructions

After you create the first invoice, use it as the model for the rest of the
mvoices.

Record your concurrent request
number:

Record the invoice
numbers:

Practice 1- Solution
1) Navigate to the Transactions window:
(N) Transactions—>Transactions

2) Create an initial invoice for Business World for $10,000. Enter the line
items using a monthly UOM and quantity of 1.

3) Complete and save the invoice you have created and note the invoice
number.

(N) Transactions—>Copy Transactions

4) In the Trans Number field, query for the model invoice you created.
After the query returns the invoice information, note that in the Model
Transaction block of the Copy Transactions window the Transaction
Amount includes the appropriate taxes.

Copyright © Oracle Corporation, 2000. All rights reserved.
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5) In the Rule field of the Schedule block, select the Monthly rule from the
pop-up list. In the Number of Times field, enter 11.

6) After Oracle Receivables generates the copies of the model invoice, save
your work.

Oracle Receivables will assign transaction numbers to invoice copies.

Copyright © Oracle Corporation, 2000. All rights reserved.
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Agenda

Copying Invoices
Entering invoices with rules

Viewing accounting distributions

Entering foreign currency invoices
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Creating Invoices for Services

Creating Invoices for Services

Fixed or Journal
variable entry

Accounting rule l

Advance
#
or arrears
Invoicing rule

Invoice Revenue

recognition
i‘\ program
01.100.200.4500.000.0000

01.110.220.4550.0 00.0 000
01.220.220.4700.000.0000 entry

Journal

AutoAccounting

Copyright © Oracle Corporation, 2000. All rights re

Help > Transaction > Entering Invoices with rules
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Invoicing Rules and Accounting Rules

Invoicing Rules and Accounting Rules

Use invoicing rules to specify
whether to record

receivables amounts in the first
Invoicing Rules (Bill in Advance)

or last (Bill in Arrear) period.

Use Accounting rules to
Accounting Rules determine when to record
revenues.

tion, 2000. All right
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Using Invoices with Rules

Using Invoices with Rules

Business Need Solution

Enter invoices for services | Enter invoices with rules
provided over 12 months either in the Transactions
and recognize revenue as | window or through

the service is provided. Autolnvoice.

Bill customers for the Assign invoices a Bill in
invoices before recognizing] Advance invoicing rule.
all of the revenue.

Bill customers for invoices | Assign invoices a Bill in
after recognizing all of the | Arrears invoicing rule.
revenue.

Copyright © Ora tion, 2000. All right d.

Help: Transactions > Entering Invoices with Rules
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Review Question

Review Question

To bill a customer immediately for future services,
which of the following would you use?

A. Bill in Arrears rule
. Bill in Advance rule

B
C. Regular Invoicing
D

. Accounting rule

Copyright © Oracle Corporation, 2000. All rights re
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Review Question

Review Question

To bill a customer immediately for future services,
which of the following would you use?

B. Bill in Advance rule

Copyright © Oracle Corporation, 2000. All rights reserved.
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Assigning Invoicing Rules

Assigning Invoicing Rules

* Invoicing rules determine whether to recognize
receivables in the first or in the last accounting
period.

* Once the invoice is saved, you cannot update an
invoicing rule.

Copyright © Ore ion, 2000. All rights
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Defining Accounting Rules

Defining Accounting Rules

* Use the Accounting, Fixed Duration type to
recognize revenue evenly over a specific number
of periods. Revenue can be spread evenly or a
percentage can be specified for each period.

Use the Accounting, Variable Duration type to
recognize revenue by a percentage for the first
period. The remaining revenue is spread evenly
across the number of periods you specify during
transaction entry.

Help: Setting Up > Accounting Rules
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Assigning Accounting Rules To Invoice Lines

Assigning Accounting Rules To
Invoice Lines

Accounting rules determine when to recognize
revenue amounts.

Each invoice line can have different accounting
rule.

Oracle Receivables uses the First GL Date field in

the Transactions window to determine when to
start recognizing revenue.

The number of periods in which revenue is
recognized is determined by the value in the
Number of Accounting Periods field in the
Transactions window

— Value defaults from fixed rule
— Value must be entered for variable rule

Help: Transactions > Invoices with Rules > Using Rules
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Review Question

Review Question

You can define as many invoicing rules as you like,
but you can only define two accounting rules.

A. True
B. False

tion, 2000. All right
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Review Question

Review Question

You can define as many invoicing rules as you like,
but you can only define two accounting rules.

A. True
B. False

tion, 2000. All right
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Example of Billing in Advance

Example of Billing in Advance

Invoice rule = Bill in Advance Accounting rule = 3-Month Fixed Duration

Dr. Receivables 3000
Cr. Unearned revenue 3000
Dr. Unearned rev. 1000

|_ — Cr. Revenue

Invoice |

Dr. Unearned rev. 1000

February Cr. Revenue

Dr. Unearned rev. 1000
March Cr. Revenue 1000

Copyright © Oracle Corporation, 2000. All rights reserved.
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Example of Billing in Arrears

Example of Billing in Arrears

Dr. Unbilled receivable 1000

January
Cr. Revenue 1000

Dr. Unbilled receivable 1000
GCCERY Cr. Revenue 1000

Dr. Unbilled receivable 1000
Cr. Revenue

tion, 2000. All right
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Creating Accounting Entries

Creating Accounting Entries

Accounting distributions are created only after
you run the Revenue Recognition program.

For Bill in Advance, the offset account to accounts
receivable is Unearned Revenue.

For Bill in Arrears, the offset account to accounts
receivable is Unbilled Receivables.

Accounting distributions are created for all
periods when you run Revenue Recognition.

Copyright © Oracle Corporation, 2000. All rights reserved.
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Running The Revenue Recognition Program

Running The Revenue Recognition
Program

The Revenue Recognition program gives you
control over the creation of accounting entries.

Submit the Revenue Recognition program
manually through the Run Revenue Recognition
window.

Submit the Revenue Recognition program
automatically when posting to the Oracle General
Ledger.

The program processes revenue by transaction,
rather than by accounting period.

Only new transactions are selected each time the
process is run.

Help: Transactions > Recognizing Revenue
Help: Transactions > Revenue Recognition Program Execution
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Review Question

Review Question

The offset account for Bill in Advance is Unbilled
Receivables

A. True
B. False

Copyright © Oracle Corporation, 2000. All rights re
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Review Question

Review Question

The offset account for Bill in Advance is Unbilled
Receivables

B. False

Copyright © Oracle Corporation, 2000. All rights re
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Practice 2- Overview

Practice 2- Overview

This practice covers invoicing a customer using the
Bill in Arrears rule.

tion, 2000. All right
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Practice 2- Instructions

Practice 2- Instructions

Business World has decided to proceed with a
project that requires one year of consulting service
from a network technician. The customer will not be
invoiced until the project has been completed. The
total amount to be invoiced to the customer when the

project is completed will be $150,000.00.

Practice 2- Solution

1) Navigate to the Transactions window:
(N) Transactions—>Transactions

2) Enter the header information

3) Enter the transaction information

4) In the Invoicing Rule field of the More alternative region, select the In
Arrears option.

5) Select the Line Items button.

6) In the Main alternative region of the Lines window, enter the data for the
project. Enter a free-form description of the project. Select a year as the
UOM from the list of values. When you enter the unit price, the Amount
field will be calculated by Oracle Receivables.

7) Navigate to the Rules alternative region of the Lines window. In the
Accounting field, select Monthly, 1 Year from the list of values. Oracle
Receivables will determine the appropriate invoice date.

8) To check that the proper unbilled receivables account will be used to
offset the revenue recognized during the project, click the Distributions
button.

9) Save your work.

10) Click on the Complete button.
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Agenda

Copying Invoices
Entering invoices with rules

Viewing accounting distributions

Entering foreign currency invoices

Copyright © Oracle Corporation, 2000. All rights reserved.
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View Accounting Distributions

View Accounting Distributions

When you query an invoice, payment, or adjustment
in Oracle Receivables, you can choose to view the
detail accounting lines in one of the following
formats:

* A balanced accounting entry( Accounting Lines)
* T-accounts

Drill Down
Invoice o > |T-Accounts

Copyright © Oracle Corporation, 2000. All rights reserved.

Help: Transactions > Reviewing Accounting Information

Copyright © Oracle Corporation, 2000. All rights reserved.

Applying Other Invoice Operations
Chapter 4 - Page 43



View Accounting Lines

View Accounting Lines

You can use the View Transaction Accounting
window to view accounting lines whenever you
create a transaction, receipt, or adjustment.

For each line, you can see which account is
affected, the debits and credits for both the
entered and accounted amounts, as well as
currency, exchange rate, and other accounting
information.

You can view this information prior to transferring
accounting entries to Oracle General Ledger.

For invoices with rules, Revenue Recognition
program must be run first.

Help: Accounting for Receivables > Accounting for Transactions-
>View Accounting Lines
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T-Accounts Window

T-Accounts Window

* You can use this window to view Oracle
Receivables accounting entries in a graphical, T-
account format.

Oracle Applications provides several options that

you can use to customize how the data is
displayed.

You can create a hard copy of the information in
this window by clicking the Print button.

Help: Oracle General Ledger: Online Inquires > T-Accounts

Copyright © Oracle Corporation, 2000. All rights reserved.

Applying Other Invoice Operations
Chapter 4 - Page 45



Review Question

Review Question

You can only view Accounting Lines for transactions
that have been transferred to the Oracle General
Ledger.

A. True
B. False

Copyright © Oracle Corporation, 2000. All rights re
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Review Question

Review Question

You can only view Accounting Lines for transactions
that have been transferred to the Oracle General
Ledger.

B. False

Copyright © Oracle Corporation, 2000. All rights re
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Demonstration

Demonstration

In this demonstration, we will show the following
windows:

* View Transaction Accounting

°* T-Accounts

(N) Transactions > Transactions->
(M) Tools > View Accounting > (B) T-Accounts

Copyright © Oracle Corporation, 2000. All rights re
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Practice 3- Overview

Practice 3- Overview

This practice covers the following topics:

* View accounting lines
* View T-accounts

Copyright © Oracle Corporation, 2000. All rights re
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Practice 3- Instructions

Practice 3- Instructions

View the accounting lines and T-accounts for an
invoice provided by your instructor

Copyight © Oracle Corporation, 2000, Al rights reserved.
Practice 3- Solution

Step 1: View Accounting Lines

1) Navigate to the Transactions window:

(N) Transactions—>Transactions

2) Click the Find button.

3) Enter an invoice number in the Transaction Numbers field and click the
Find button.

4) From the Tools menu, select View Accounting.
Step 2: View the T-Accounts

6) From the View Transaction Accounting window, click the T-Accounts
button.

7) Review the setting and then click the T-Accounts button.
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Agenda

Copying Invoices
Entering invoices with rules

Viewing accounting distributions

Entering foreign currency invoices
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Foreign Currency Invoices

Foreign Currency Invoices

For companies doing business in different parts of
the world, it is necessary to be able to convert foreign
currency invoices into the company’s functional
currency.

=

Copyright © Oracle Corporation, 2000. All rights

Help: Transactions > Foreign Currency Transactions
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Profile Options

Profile Options

The following profile options affect the appearance
and behavior of the Exchange Rates window:

Profile Option Description

If the option is set to No, Receivables calculates
Journals: Display the Functional amount as:

Inverse Rate Functional Currency= Foreign Currency*Rate

If the option is set to Yes

Functional Currency= Foreign Currency/Rate

This profile option controls whether you can
Currency: Allow Direct EMU/ | enter an exchange rate when the receipt or
Non-EMU User Rates transaction is in an EMU currency but your
functional currency is not an EMU currency.

EMU: European and Monetary,
Union

Copyright © Oracle Corporation, 2000. All rights reserved.
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Exchange Rate Field Reference

Exchange Rate Field Reference

Rate Date: The rate that applies to the exchange
rate for your foreign currency.

Rate Type

Corporate: You define this rate to standardize
rates for your company.

Spot: Choose this rate to perform conversion
based on the rate on a specific date.

User: Choose this rate when you have not
defined a daily exchange rate for a currency.

Rate: The exchange rate for a particular receipt.
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Adjusting an Exchange Rate

Adjusting an Exchange Rate

* You can change the rate type, rate date, and
exchange rate of a foreign currency receipt, even if
it has been transferred to your general ledger.

You cannot adjust the exchange rate of foreign
currency transaction once it has been posted or
has had a receipt applied to it.

To use a different exchange rate, you must reverse
the transaction, then recreate the transaction at
the new rate.

Help: Transactions > Foreign Currency Transactions
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Header Level Rounding

Header Level Rounding

When entering a foreign currency transaction in
Oracle Receivables , you enter an exchange rate to
convert the amount to your functional currency.

Rounding the converted amounts can cause an
imbalance between the accounting entries that
Oracle Receivables creates for each currency.

Depending upon the legal requirements in your
country, you may need to round amounts at the
transaction header level and post the difference to
a separate GL account.

You can account for the rounding differences by
enabling Header Level Rounding and defining a
Header Rounding account.

Help: Setting Up > Header Level Rounding
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Header Level Rounding

Header Level Rounding

Entered Precision Accounted
amount (converted) | amount (rounded)

.015
.015
.015
.015

Receivable .06

Copyright © Oracle Corporation, 2000. All rights re
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Demonstration

Demonstration

In this demonstration, we will show how to enter a
transaction in a foreign currency.

(N) Transactions > Transactions

tion, 2000. All right
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Summary

Summary

In this module, you should have learned how to:
Copy invoices
Enter invoices with rules
View accounting distributions
Enter foreign currency invoices

tion, 2000. All right
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Correcting AR Transactions

Chapter 5
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Correcting Transactions

Correcting Transactions

Oracle Receivables 11/

Copyright © Oracle Corporation, 2000. All rights reserved.
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Help

Help

You can use Help to assist you in Oracle
Receivables. Use Help for:

An explanation of the Toolbar icons

An explanation of each region of the Navigator

Detailed information about each Oracle
Receivables window

Searches for information by entering your query in
the Search field and clicking the Find button

Copyright © Oracle Corporation, 2000. All rights reserved.
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Using Help

Using Help

For Help paths in this module, start with:
Applications Help Library
Oracle Financial Applications
Oracle Receivables

tion, 2000. All right
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Objectives

Objectives

After completing this module, you should be able to:
Discuss the different types of correction methods
Demonstrate how to correct for underinvoicing
Demonstrate how to correct for overinvoicing
Discuss options for voiding transactions

Copyright © Oracle Corporation, 2000. All rights re
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Agenda

Agenda

Correction method types
Correcting for underinvoicing
Correcting for overinvoicing
Voiding transactions
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Overview of Oracle Receivables

Overview of Oracle Receivables

Create Profile
Classes

Enter Create Print Send to
Customers Invoices Invoices Customers

Us
iReceivables

Collections
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Overview of Transactions

Overview of Transactions

l
Y

Print and send invoice to customer

Correct invoiceflUnderinvoice | Overinvoice Invalid
transaction

Process and print Delete

Y Y

Generate statement Interface to Oracle General Ledger

ght © Ora tion, 2000. All right d.
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Agenda

Agenda

Correction method types
Correcting for underinvoicing
Correcting for overinvoicing
Voiding transactions
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Invoice Correction Methods

Invoice Correction Methods

Invoices

Underlnvoplng_ Overinvoicing Respond to invalid
‘Update invoice *Update invoice transactions
. De.bltmemo « Credit memo « Void
* Adjustment + On-account credit . Delete
* Adjustment
* Refund

Copyright © Oracle Corporation, 2000. All rights reserved.
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Overview of Corrections

Overview of Corrections

Correction Effect on Approval Accounting
Type Invoice Limits Source

Update Changes None Original
Invoice original Transaction

Debit memo None; None AutoAccounting
new item

Adjustment Activity User Receivables
Activity

Credit memo New item None Original

applied to Transaction or
original AutoAccounting |
(profile option)

On-account
credit

Copyright © Oracle Corporation, 2000. All rights reserved.

Help Path: Transactions > Maintaining Transactions
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Overview of Corrections

Overview of Corrections

Correction Usage
Type Tax Restriction Entry

Update Automatic Activity Query in
Transaction
window

J Debit memo Automatic None Transaction
‘ window

Adjustment Manual or Approval Transaction
write-of f limits summary

Credit memo Automatic None Transaction
summary

On-account Automatic None Transaction
window

Copyright © Oracle Corporation, 2000. All rights res
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Agenda

Agenda

Correction method types
Correcting for underinvoicing
Correcting for overinvoicing
Voiding transactions
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Underinvoicing Correction Options

Underinvoicing Correction Options

Your options are:
* Enter debit memo
¢ Update invoice
* Adjust invoice

Copyright © Oracle Corporation, 2000. All rights

Copyright © Oracle Corporation, 2000. All rights reserved.

Correcting AR Transactions
Chapter 5 - Page 14



Creating Debit Memos

Creating Debit Memos

Debit memos are like invoices, but they are usually
created for additional charges. You can:

Enter debit memos in the Transaction window
Import debit memos through Autolnvoice

Enter debit memos in the same way as invoices,
but use the Debit Memo transaction type

Copyright © Oracle Corporation, 2000. All rights

Help Path: Transactions > Entering Transactions
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Demonstration

Demonstration

This demonstration will show how to enter a debit
memo.

(N) Transactions > Transactions

tion, 2000. All right
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Practice 1 Overview

Practice 1 Overview

In this practice, you create a debit memo.

tion, 2000. All right
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Practice Instructions

Practice Instructions

* You have discovered Business World was not
invoiced for freight on some training materials
previously shipped. The customer agreed to
accept the charges and requested a debit memo to
document the charge. The freight cost was $100,

which is not taxable to your customer. Because
the only amount to be invoiced is freight, your
normal procedure is to enter freight at the header
level. For this practice you can assign any
salesperson to this customer.

* Record the debit memo number:___

Solution
Navigate to the Transactions window: (N) Transactions—>Transactions

Enter the required header and transaction information. In the Class field,
select Debit Memo from the list of values.

Click the Line Items button.

Enter a free-form description of the reason for the debit memo. Select Each

from the UOM list of values, enter a quantity of 1, and enter a unit price of
0

Click the Freight button.

Select a carrier from the list of values. Enter any reference information.
Enter 100 in the Amount field. Oracle Receivables will provide the default
freight account.

Save this transaction. Record the transaction
number:

Copyright © Oracle Corporation, 2000. All rights reserved.
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Updating Invoices

Updating Invoices

Update the original invoice before posting to the
general ledger and before entering activity.

Update invoice information through the
Transactions window.

Use the Transaction workbench form to update the
Due Date, PO Number, Salesperson, and
Remit-To Address.

Update original invoice amount by

— Updating the quantity and unit price for
each line.

— Updating the original freight amount.

Copyright © Oracle Corporation, 2000. All rights reserved.
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Demonstration

Demonstration

This demonstration will show how to update an
invoice.

(N) Transactions > Transactions

tion, 2000. All right
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Practice 2 Overview

Practice 2 Overview

In this practice, you update an invoice.

tion, 2000. All right
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Practice 2 Instructions

Practice 2 Instructions

* The software licensing fee agreed to by Business
World will be changed in the sixth month of the
agreement. The licensing fee for the remaining six
months of the agreement will be increased to
$72,000.

Hints: Only the existing invoice for the sixth month
of the license period should be changed at this
time.

You must change the “Complete” status of the
invoice. All changes are immediately updated to
the customer’s account.

Solution
(N) Transactions—>Transactions

In the Number field of the Transactions window, enter a query for the sixth
monthly invoice created for the software license.

Click the Incomplete button
Click the Line Items button.

Enter 12000 in the Amount field.
Save your change.

Copyright © Oracle Corporation, 2000. All rights reserved.
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Agenda

Agenda

Correction method types
Correcting for underinvoicing
Correcting for overinvoicing
Voiding transactions
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Correcting for Overinvoicing

Correcting for Overinvoicing

Option Description

Update the line, tax, and freight
Update invoice amounts on the original invoice before
it is posted.

Adjust line, tax, and freight amounts
Adjust invoice manually on the original invoice.

i Credit a specific invoice.
Enter credit memo

Credit the customer’s account. This
Enter on-account credit credit does not initially apply to a
specific invoice.

. i . Enter a requested credit amount or
iReceivables disputes an percentage for lines, tax or freight or
SINOICE total. Credit memo request is

routed through the approval process

Copyright © Oracle Corporation, 2000. All rights reserved.
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Examples of Overinvoicing

Examples of Overinvoicing

Business Need Feature

Aninvoice is overcharged for Update the invoice in the

freight. Transactions window as long as
the invoice has not been posted
to the general ledger and there is
no activity against it.

An invoice line is incorrectly Create an adjustment that
entered for $150 instead of $15. decreases the invoice line
by $135.

An invoice has been overcharged, | Create a credit memo to reduce
so credit must be issued for this | the invoice by the overcharged
invoice. amount. (Credit memos refer to
specific transactions.)

An invoice has been overcharged, | Create an on-account credit for
so credit must be issued for this | the overcharged amount.
customer. (On-account credits refer to
customer accounts.)

Copyright © Oracle Corporation, 2000. All righ
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Applying Different Types of Credits

Applying Different Types of Credits

Respond to overinvoicing with credit memos and on-
account credits. Credit memos affect specific
invoices; on-account credits affect

customer balances.

Applied credit memo

Credit Invoice
memo

On-account credit

Credit Customer
memo account

Copyright © Oracle Corporation, 2000. All rights reserved.
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Creating Credit Memos

Creating Credit Memos

Enter credit memos for a specific invoice or invoice
line
You can create a credit memo against:
— Open invoices
— Closed invoices
Batch credit memos to help identify data entry errors

Copyright © Oracle Corporation, 2000. All rights reserved.

Help Path: Transactions > Credit Memos > Crediting Transactions
Creating Credit Memos against Open Invoices
Credit the amount or percentage in the Transaction Amounts region.
Credit specific invoice lines
Credit tax and freight for the entire invoice or for specific invoice lines.
Credit the remaining balance.
Creating Credit Memos against Closed Invoices

Credit invoices with no remaining balances to refer credits back to the original
invoices. Use the Receipts window to apply these credits to other items.

The transaction type of the invoice to be created must allow over application.
Batching Credit Memos
You can batch credit memos to help identify data entry errors.
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Credit Memo Options

Credit Memo Options

Invoice Lines: Credit specific invoice lines

Tax only: Enter 100% in Tax % field, or remaining
tax amount in Amount field

Freight only: Enter amount in Freight field, or
credit specific lines in Freight window

Invoice, Tax and Freight lines: Enter amount or %
in Transaction Amounts region of Credit Memo
window
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Demonstration

Demonstration

This demonstration will show how to enter a credit
memo.

(N) Transactions > Credit Transactions

tion, 2000. All right
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Practice 3 Overview

Practice 3 Overview

In this practice, you enter a credit memo.

tion, 2000. All right
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Practice 3 Instructions

Practice 3 Instructions

Due to difficulties in fulfilling a contract for
Network Technician services, your manager has
asked you to issue a credit memo for the third
month of the contract.

Solution
Navigate to the Credit Memo window:
(N)Transactions—>Credit Transactions

In the Number field in the Credited Transactions block, enter the number of
the invoice to receive the credit.

In the Credit Memo block of the Translation Amounts alternative region,
enter 100 in the Line and Tax% fields.

Click on the Complete button then, click the Credit Lines button to review
the effect on the invoice.

Close this window to return to the Credit Memo window. Click the Credit
Balance button. Record the credit memo transaction number.

Save your work.
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Reversing Sales Credits

Reversing Sales Credits

* When crediting any part of the invoice, Oracle
Receivables automatically reverses sales credits
assigned to the appropriate salespeople.

Partial credits against sales credits default
proportionately, but can be updated as long as the

sum of sales credits for the line equals the original
line credit amount.

The AR: Allow Update of Existing Sales Credits
profile option determines whether a user can
update existing sales credits or if additional sales
credit records need to be created to maintain an
audit trail.
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Creating On-Account Credits

Creating On-Account Credits

To apply a credit to the customer’s account rather
than to an individual invoice:

* Enter on-account credits in the Transactions
window.

¢ Select transaction class Credit Memo.

Copyright © Oracle Corporation, 2000. All rights

Help Path: Transactions > Credit Memos > Creating On-Account
Credits
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On-Account Credit Options

On-Account Credit Options

Invoice Lines: Use free-form, standard memo, or
inventory lines in Transaction window

Tax only: Select standard tax memo line, or enter
dummy credit memo line in Credit Memo Lines
region

Freight only: Select standard memo line

Invoice, tax and freight lines: enter line-level
credits

Copyright © Oracle Corporation, 2000. All rights
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Applying Credits

Applying Credits

Consider the following issues when applying credit
memos and on-account credits:

Help Path: Transactions > Credit Memos > Applying On-Account

Credits

Business Need

Solution

A credit balance exists on a
specific invoice and must be
applied to another invoice.

Apply the remaining credit to
another invoice in the
Applications window, accessed
from the Receipts window.

An on-account credit entered
last month must be applied to a
specific invoice.

Apply the on-account credit to a
specific invoice in the
Applications window, accessed
from the Transactions Summary
window.

An on-account credit is applied
to the wrong invoice and must
be reapplied to the correct
invoice.

Remove the on-account credit,
and then apply it to the correct
invoice in the Applications
window, accessed from the
Transactions Summary window.

Copyright © Oracle Corporation, 2000. All rights reserved.
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Demonstration

Demonstration

This demonstration will show how to enter an on
account credit and apply the credit to an invoice.

(N) Transactions > Transactions Summary

tion, 2000. All right
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Practice 4 Overview

Practice 4 Overview

In this practice, you create an on-account credit.

tion, 2000. All right
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Practice 4 Instructions

Practice 4 Instructions

As part of a marketing rebate campaign, your

company is providing a $500 credit to all customers
who have purchased a software license. Because this
credit is not related to any specific invoice, your
manager has asked you to issue an on-account credit
memo to Business World.

Solution
Navigate to the Transactions window:
(N)Transactions—>Transactions

In the header section, select the Manual source, Credit Memo class, and
On- Account Credit type. Each of these should be available from the list of
values for the fields. The transaction number of the initial invoice for the
software license can be entered into the Reference field, but this is not
required to complete the transaction.

Query for the bill-to and ship-to addresses of the customer that purchased
the software license.

Click the Line Items button.

Enter a free-form description of the promotional expense, a quantity of 1,
and the amount of the on-account credit.

Click the Accounting button.
Review the GL Account field.
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Practice 5 Overview

Practice 5 Overview

In this practice, you apply an on-account credit.

Copyright © Oracle Corporation, 2000. All rights re
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Practice 5 Instructions

Practice 5 Instructions

You have created an on-account credit for Business
World. Business World has requested that you apply
the credit to one of its existing invoices in order to
reduce its outstanding balance.

Copyight © Oracle Gorporation, 2000, Al rights
Solution

Navigate to the Transactions Summary window.

(N) Transactions-->Transactions Summary

Query the on-account credit that you created in Practice 4.

Choose Applications.

Select the transaction to which you want to apply the on-account credit.
Save your work.
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Processing Refunds

Processing Refunds

* You must create a refund when the customer has
already paid an invoice and requests money back
instead of a credit.

Oracle Receivables does not create checks and
therefore does not complete the refund process.
If Oracle Payables has been installed, you can use
the features of the two systems to process
refunds.

Copyright © Oracle Corporation, 2000. All rights
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Creating Refunds

Creating Refunds

Create a credit memo
Create a debit memo
Set up customer as a supplier

Use the debit memo to enter an invoice in Oracle
Payables

Create a payment and send to customer

Copyright © Ore ion, 2000. All rights
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Agenda

Agenda

Correction method types
Correcting for underinvoicing
Correcting for overinvoicing
Voiding transactions
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Voiding Transactions

Voiding Transactions

Void invoices, credit memos, and on-account credits
in response to invalid transactions. Respond to
invalid transactions according to business needs.

Business Need Solution

Trackinvoices that are Update the invoice status to
incorrectly entered to determine | Incomplete, or clear the Open
whether this is a data entry Receivable and Post To GL check
problem or if customers are boxes in the Transaction Types
providing incorrect information. window.

Delete incomplete transactions
Delete transactions that are from the Transactions Summary
incorrectly entered. window if the Allow Invoice
Deletion check box in the System
Options window is selected.

Copyright © Oracle Corporation, 2000. All rights reserved.

Help Path: Transactions > Voiding Transactions
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Voiding Invalid Transactions

Voiding Invalid Transactions

If there is no activity against a transaction, and if it
has not been posted to the GL, you can void the
transaction.

Changing Complete Status

— Clear the Complete check box of the
transaction.

Updating Transaction Type

— Set up a transaction type with the Open
Receivables and Post to GL check boxes
cleared.

— Assign this transaction type to the transaction
you want to void and complete the transaction.
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Voiding Invalid Transactions

Voiding Invalid Transactions

* Deleting Incomplete Transactions

— If the system option Allow Invoice Deletion
check box is selected, you can delete
incomplete transactions from Oracle
Receivables.

Select Delete Record from the Edit menu to
delete invoices from the Transactions
Summary. Save the record once you have
deleted the transaction
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Running Reports

Running Reports

* Run the Incomplete Invoices report from the Print
Listing Reports window to review a list of
incomplete invoices.

Run the Invoice Exception report from the Print
Accounting Reports window to review
transactions where the Open Receivables check
box is cleared.

Copyright © Oracle Corporation, 2000. All rights
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Review Question

Review Question

Which of the following correction methods can only

be performed if the transaction has not been
transferred to the general ledger?

A. Adjustment
B. Credit memo

C. Debit memo
D. Update

Copyright © Oracle Corporation, 2000. All rights
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Answer to Review Question

Answer to Review Question

Which of the following correction methods can only
be performed if the transaction has not been
transferred to the general ledger?

A. Adjustment
B. Credit memo

C. Debit memo
D. Update
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Summary

Summary

In this module, you should have learned how to:
Discuss the different types of correction methods
Demonstrate how to correct for underinvoicing
Demonstrate how to correct for overinvoicing
Discuss options for voiding transactions

tion, 2000. All right
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Processing Customer
Adjustments

Chapter 6
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Processing Customer Adjustments

Processing Customer Adjustments

Oracle Receivables 11i
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Help

Help

You can use the Help to assist you in Oracle
Receivables. Use Help for:

An explanation of the Toolbar icons

An explanation of each region of the Navigator

Detailed information about each Oracle
Receivables window

Searches for information by entering your query in
the Search field and clicking the Find button
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Using Help

Using Help

For Help paths in this module, start with:
Applications Help Library
Oracle Financial Applications
Oracle Receivables

tion, 2000. All right
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Objectives

Objectives

After this module, you should be able to:
Discuss why adjustments are created
Enter prerequisites for creating adjustments
Create manual and automatic adjustments
Approve adjustments
Discuss the accounting options for adjustments
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Agenda

Agenda

Overview of adjustments

Prerequisites for creating adjustments
Creating manual and automatic adjustments
Approving adjustments

Accounting options for adjustments

tion, 2000. All right
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Oracle Receivables Overview

Oracle Receivables Overview

Create Profile
Classes

Enter Create Print Send to
Customers Invoices Invoices Customers

Use
iReceivables

Collections
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Transactions Overview

Transactions Overview

Import
transactions Calculate
taxes,
create
GL accounts,
update
customer
balances

Print
invoices

Create
manual
transactions
Correct,
if necessary
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Invoice Correction Methods

Invoice Correction Methods

Invoices

l

Underinvoicing Overinvoicing

« Update invoice » Update invoice

* De bit memo * Credit memo

* Adjustment » On-account credit
* Adjustment
* Refund

Respond to
invalid
transactions

« Void
* Delete
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Adjustment, Credit Memo, Debit Memo

Adjustment, Credit Memo, Debit Memo

Type Reasons Accounting Communication

To correct for Dr/Cr Write off Normally
overinvoicing Cr/Dr Receivables| nothing sent to

Adjustment or underlnv0|cmg customer

: ot Dr Revenue Credit Memo
o correct for Dr Tax sent to customer

Credit Memo overinvoicing Dr Freight
Cr Receivables

To charge for
Debit Memo | items not included
on the original
invoice

Dr Receivables Debit Memo sent
Cr Revenue to customer
Cr Tax
Cr Freight

Copyright © Oracle Corporation, 2000. All rights reserved.
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Agenda

Agenda

Overview of adjustments

Prerequisites for creating adjustments
Creating manual and automatic adjustments
Approving adjustments

Accounting options for adjustments

tion, 2000. All right
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Adjusting Invoices

Adjusting Invoices

Business Need Solution

Some invoices exist that Manual adjustment for each
have incorrect amounts. invoice.

Close all invoices that have Automatic adjustment
a remaining balance of $50 for $50.
or less.

A customer was overcharged | Manual freight adjustment
for freight by $100. for $100.

Write off a line item and Create one adjustment line
its tax. using a receivables activity
that includes the tax.

ght © Oracle Corporation, 2000. All right
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Adjustments Overview

Adjustments Overview

Create adjustments from the Transactions
Summary or Account Details window

Set up approval limits by user to create
adjustments

The accounting of the adjustment is determined by
the receivables activity you select

Tax can be included in a line or entered as a
separate line

Adjustments can be created manually or
automatically
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Creating Adjustments in Oracle Receivables

Creating Adjustments in
Oracle Receivables

Q1@

Adjustment Approval limit  Validation Approved
entry $500 process or Pending
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Approval Limits

Approval Limits

* When you create an adjustment, Oracle
Receivables automatically verifies that it is within
your adjustment approval limits before approving
it.

If you enter an adjustment that is within your
assigned approval limit for the currency of that
item, Oracle Receivables updates your customer’s
balance to reflect the adjustment.

If you enter an adjustment that is outside your
approval limits, Oracle Receivables creates a
pending adjustment with a status of Pending
Approval.

Copyright © Oracle Corporation, 2000. All rights reserved.

Processing Customer Adjustments
Chapter 6 - Page 15



Review Question

Review Question

The accounting of an adjustment is determined by
the:

A. System options

B. User

C. Approval limit

D. Receivables activity
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Review Question

Review Question

The accounting of an adjustment is determined by
the:

A. System options

B. User

C. Approval limit

D. Receivables activity
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Agenda

Agenda

Overview of adjustments

Prerequisites for creating adjustments
Creating manual and automatic adjustments
Approving adjustments

Accounting options for adjustments

tion, 2000. All right

Copyright © Oracle Corporation, 2000. All rights reserved.

Processing Customer Adjustments
Chapter 6 - Page 18



Prerequisites for Creating Adjustments

Prerequisites for Creating Adjustments

Before you can create adjustments, you must:
* Set approval limits for users

* Create receivables activities for adjustments
* Review and add adjustment codes
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Setting Approval Limits

Setting Approval Limits

Typical department approval limits

CFO
Manager

Supervisor
Clerk
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Approval Limits

Approval Limits

Define approval limits for each currency to be
enforced when each user creates adjustments to
transactions.

Enter a positive or negative minimum amount that
the user can approve. The minimum amount must
be less than or equal to the maximum amount.

Enter a positive or negative maximum amount that
the user can approve. The maximum amount must
be greater than or equal to the minimum amount.

If approval limits are not set up for a user, all
adjustments created by that user have a status of
Pending.

Help: Setting Up—>Approval Limits
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Demonstration

Demonstration

This demonstration will show the Approval Limits
window.

(N) Setup > Transactions > Approval Limits

Copyright © Ore ion, 2000. All rights
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Review Question

Review Question

If approval limits are not set up for a user, what
happens when a user tries to create an adjustment?

A. The adjustment has a status of Pending
B. The adjustment is not created

C. The adjustment is created and approved
automatically

D. The invoice status changes to Incomplete

Copyright © Oracle Corporation, 2000. All rights
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Review Question

Review Question

If approval limits are not set up for a user, what
happens when a user tries to create an adjustment?

A. The adjustment has a status of Pending
B. The adjustment is not created

C. The adjustment is created and approved
automatically

D. The invoice status changes to Incomplete
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Setting Up Receivables Activities for Adjustments

Setting Up Receivables Activities for
Adjustments

. If you want to calculate tax on the adjustment,
define the GL accounts in the Tax Accounting
window which is accessed from the Tax Code
window. You can set up recoverable or non-
recoverable accounts.

. Select Adjustment as the type of activity.
. Select GL Activity source.
. Select Tax Code source.

Copyright © Oracle Corporation, 2000. All rights reserved.

Help: Setting Up—>Receivables Activities
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GL Activity Source Options

GL Activity Source Options

* Activity GL Account

— Oracle Receivables uses the GL account that
you specify in the Activity GL Account field in
the Receivables Activity window

®* Revenue on Invoice

— Oracle Receivables uses the revenue account
from the transaction you are adjusting

* Tax Code on Invoice

— Oracle Receivables uses the adjustment
expense or revenue account specified for the
tax code of the transaction that you are
adjusting
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Tax Code Source Options

Tax Code Source Options

* None
— Tax will not be calculated for this activity
* Activity
— Oracle Receivables uses the tax code from the

activity to determine which tax account Oracle

Receivables uses in the Tax Accounting
window. Tax is included in the amount of the
adjustment (unless the type is Tax).

* Invoice

— Oracle Receivables uses the same logic as
Activity from above except the tax code from
the invoice is used. You must also select
Recoverable or Non-Recoverable.
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Review Question

Review Question

Oracle Receivables can derive the GL account for an
adjustment from the:

A. AutoAccounting

B. Customer's bill-to site

C. Revenue account of the line
D. System Options window

Copyright © Oracle Corporation, 2000. All rights

Copyright © Oracle Corporation, 2000. All rights reserved.

Processing Customer Adjustments
Chapter 6 - Page 28



Review Question

Review Question

Oracle Receivables can derive the GL account for an
adjustment from the:

A. AutoAccounting

B. Customer's bill-to site

C. Revenue account of the line
D. System Options window
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Demonstration

Demonstration

This demonstration will show:
* The Tax Accounting window
* A receivables activity

(N) Setup > Tax > Tax Codes
(N) Setup > Receipts > Receivable Activity

Copyright © Oracle Corporation, 2000. All rights
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Agenda

Agenda

Overview of adjustments

Prerequisites for creating adjustments
Creating manual and automatic adjustments
Approving adjustments

Accounting options for adjustments

tion, 2000. All right
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Adjustment Types

Adjustment
Type

Adjustment Types

Usage

Invoice

To adjust the entire invoice. Can be a
negative amount only.

Line

To adjust lines. Can be positive or negative.
Can include tax.

Tax

To increase or decrease tax amount.

Charges

Can be used to create finance charges or
decrease a finance charge.

Freight

To increase or decrease freight amount.

Copyright © Oracle Corporation, 2000. All rights reserved.
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Creating Manual Adjustments

Creating Manual Adjustments

A transaction must have a status of Complete
before you can adjust it.

Use the Adjustments window to create your
adjustments.

You must assign a receivables activity to the
adjustment in the Activity field.

Select a type of Adjustment.

Select a Reason for creating this adjustment in the
Comments tab. You can also enter comments in
the Comments field. Oracle Receivables prints
your reasons on the Adjustment Register.

Help: Transactions—>Adjustments —>Entering Manual Adjustments
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Creating Adjustments

Creating Adjustments

* Some transaction types, such as deposits and
guarantees, may have the option Allow
Overapplication in the Transaction Types window
set to NO.

This setting prevents a user from entering an
adjustment that reverses the sign of a transaction.

If the Natural Application Only check box in the
Transaction Types window is selected for a
transaction type, the Allow Overapplication option
is set to NO.
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Demonstration

Demonstration

This demonstration will show how to adjust an invoice.

(N) Transactions > Transactions Summary (B)

Adjustments

Copyright © Oracle Corporation, 2000. All rights re
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Practice Overview

Practice Overview

In this practice, you manually adjust transactions.

tion, 2000. All right
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Practice Instructions

Practice Instructions

* Your trucking company has notified you that it
made an error on the freight charge you debited to
your customer earlier. To correct this error, your
trucking company has issued a credit memo to
your company for $100. You will pass on this

credit to your customer in the form of an
adjustment to the debit memo created earlier. Your
manager has instructed you to handle this kind of
activity as a write-off.

Your manager has also asked you to adjust the
final invoice of the software licensing fee.

Solutions

1. Navigate to the Transactions Summary window:

(N) Transactions—>Transactions Summary—>Find—>(B) Adjust
2. Initiate a query using the debit memo number. Select Adjust.

3. Select Write-off in the Activity Name field of the Adjustments window.
Enter the amount of the adjustment as a negative number.

Note: With either this adjustment or the second adjustment you should
receive a warning that you will not be able to approve a transaction because
it exceeds your approval limit. The total transaction amount will be shown
in the Pending Adjustments field.
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Processing Customer Adjustments
Chapter 6 - Page 37



Adjusting Transactions Automatically

Adjusting Transactions Automatically

* Automatic adjustments eliminate remaining
balances for invoices, taxes, freight, invoice line
items, or finance charges.

You can restrict the remaining currency or
percentage amounts that can be reduced to zero,
based on the user’s adjustment approval limits.

Approval limits for automatic adjustments work in
the same way as manual adjustments.

Help: Transactions—>Adjustments —>Creating Automatic
Adjustments
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Creating Automatic Adjustments

Creating Automatic Adjustments

The Activity field in the Parameters region
determines which GL account is debited to
eliminate remaining balances.

The Type field determines what type of
transactions are affected.

Because of the impact of this feature, you should
limit its availability to users when setting up
Oracle Receivables.

If Remaining Amount or % Remaining field is left
blank, the amount is unlimited.

Help: Transactions—>Adjustments —>AutoAdjustment Report
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Review Question

Review Question

Adjustments can be created to decrease a transaction
but not to increase a transaction.

A. True
B. False

tion, 2000. All right
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Review Question

Review Question

Adjustments can be created to decrease a transaction
but not to increase a transaction.

A. True
B. False

tion, 2000. All right

Copyright © Oracle Corporation, 2000. All rights reserved.

Processing Customer Adjustments
Chapter 6 - Page 41



Demonstration

Demonstration

This demonstration will show how to create automatic
adjustments.

(N) Control > Adjustments > Create AutoAdjustments

Copyright © Oracle Corporation, 2000. All rights reserved.
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Adjustments Register Report

Adjustments Register Report

* Review approved adjustments by document
number

Manual adjustments, automatic adjustments,
invoices applied to commitments, and credit
memos applied to commitment-related invoices

Transactions are grouped by currency, postable
status, document sequence name, and balancing
segment

Copyright © Oracle Corporation, 2000. All rights

Help: Transactions—>Reports —>Adjustment Register
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Agenda

Agenda

Overview of adjustments

Prerequisites for creating adjustments
Creating manual and automatic adjustments
Approving adjustments

Accounting options for adjustments

tion, 2000. All right
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Approving Adjustments

Approving Adjustments

* If you enter an adjustment that is outside your
approval limits, Oracle Receivables creates a
pending adjustment with a status of Pending
Approval.

To approve adjustments with a status of Pending
Approval, change the status of the adjustment to
Approved in the Approve Adjustments window.

You must have approval limits that are greater
than the amount of the adjustment to change the
status to Approved in this window.

Help: Transactions—>Adjustments —>Approving Adjustments
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Adjustment Statuses

Adjustment Statuses

Approved
Research Required
Rejected

Pending Approval

Copyright © Oracle Corporation, 2000. All rights reserved.

Help: Transactions—>Adjustments
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Demonstration

Demonstration

This demonstration will show how to approve an
adjustment.

(N) Control > Adjustments > Approve Adjustments

Copyright © Oracle Corporation, 2000. All rights reserved.
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Review Question

Review Question

If you enter an adjustment that is outside your
approval limits, who can approve the adjustment?

A. Anyone who has access to the Approve
Adjustments window

B. Anyone who has access to the Approve
Adjustments window with the proper approval
limits

C. Your manager only

D. The system administrator only
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Review Question

Review Question

If you enter an adjustment that is outside your
approval limits, who can approve the adjustment?

A. Anyone who has access to the Approve
Adjustments window

. Anyone who has access to the Approve
Adjustments window with the proper approval
limits

. Your manager only

. The system administrator only
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Agenda

Agenda

Overview of adjustments

Prerequisites for creating adjustments
Creating manual and automatic adjustments
Approving adjustments

Accounting options for adjustments

tion, 2000. All right
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Accounting Options for Adjustments

Accounting Options for Adjustments

GL Activity Source Tax Code Source
Options: Options:

* Activity GL Account * None
* Revenue on Invoice * Activity
* Tax Code on Invoice * Invoice

Copyright © Oracle Corporation, 2000. All rights reserved.
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Accounting Options for Adjustments

Accounting Options for Adjustments

* Oracle Receivables uses the information defined
for the receivables activity assigned to the
adjustment to account for the expense or revenue
and tax amounts generated by the adjustment, and
to determine whether to use a recoverable or
nonrecoverable tax account.

Tax can be calculated for all adjustment types
except freight.

When you adjust a line, the tax can be adjusted
automatically.
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Tax Accounting Example

Tax Accounting Example

Invoice #101

Line 1 Revenue account 4010
Tax for Line 1* Tax account 2025
Receivable account 1210 600
*Tax code = VAT @ 20%

Adjustment #90023

Tax code source = None = Activity or Invoice
Revenue 100
Revenue 101 Tax 1

Receivable Receivable

ght © Oracle Corporation, 2000. All rights re
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Review Question

Review Question

If you select a tax code source of _ , Oracle
Receivables does not calculate tax for the activity.

A. Invoice
B. Revenue
(03 \' (], -

D. Activity
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Review Question

Review Question

If you select a tax code source of _ , Oracle
Receivables does not calculate tax for the activity.

A. Invoice
B. Revenue
(03 \' (], -

D. Activity

Copyright © Oracle Corporation, 2000. All rights re

Copyright © Oracle Corporation, 2000. All rights reserved.

Processing Customer Adjustments
Chapter 6 - Page 55



Summary

Summary

In this module, you should have learned how to:

Describe how adjustments fits into the process of
Oracle Receivables

Describe how adjustments are used in Oracle
Receivables

Enter setup information for creating adjustments
Create manual and automatic adjustments
Approve adjustments

Discuss the accounting options for adjustments
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Processing Commitments

Chapter 7
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Processing Commitments

Processing Commitments

Oracle Receivables 11/
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Help

Help

You can use Help to assist you in Oracle
Receivables. Use Help for:

An explanation of the Toolbar icons

An explanation of each region of the Navigator

Detailed information about each Oracle
Receivables window

Searches for information by entering your query in
the Search field and clicking the Find button
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Using Help

Using Help

For Help paths in this module, start with:
— Applications Help Library
— Oracle Financial Applications
— Oracle Receivables

tion, 2000. All right
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Objectives

Objectives

After completing this lesson, you should be able to
do the following:

Describe how business needs determine the
appropriate type of commitment

Create Deposit commitments
Create Guarantee commitments
Apply an invoice against a commitment

Copyright © Oracle Corporation, 2000. All rights
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Agenda

Agenda

* Overview of commitments
* Creating deposits and applying invoices
* Creating guarantees and applying invoices
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Overview of Oracle Receivables

Overview of Oracle Receivables

Create Profile
Classes

Enter Create Print Send to
Customers Invoices Invoices Customers

Us
iReceivables

Collections
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Agenda

Agenda

* Overview of commitments
* Creating deposits and applying invoices
* Creating guarantees and applying invoices
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Overview of Commitments

Overview of Commitments

Business Need Solution

A customer commits to prepay for || Create a deposit.
goods or services to be
purchased in the future.

A customer commits to purchase
goods or services in the future
and will be billed upon receipt.

A customer wants to create Select a predefined inventory
commitments for specific items. item.

Create a guarantee

A commitment can be made active | Assign start and end date
only for a specific period of time. ranges.
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Comparing Commitment Types

Comparing Commitment Types

Type

Description

Comment

Deposit

To record a contractual
agreement to prepay a
certain amount

A deposit is often applied
to the purchase of a
specific item or service to
be provided. If the invoice
is more than the deposit,
the customer is billed for
the deposit and the
invoice.

Guarantee

To record a contractual
agreement to spend a
certain amount of
money

A guarantee is a promise
to conduct a certain
amount of business,
usually over a period of
time. The customer is
notified of the guarantee
and billed on the invoice.

Processing Commitments
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Remaining Balances

Type

Remaining Balances

Description

Deposit

Deposit balances refer to the amount due
remaining on the deposit. Receipts and
credits reduce the deposit balance.

Commitment

Commitment balances refer to the contractual
amount that has not yet been invoiced.
Invoices against commitments reduce the
commitment balance.

Invoice

Invoice balances refer to the amount due
remaining on the invoice. Deposits, receipts,
and credits reduce the invoice balance.

Copyright © Oracle Corporation, 2000. All rights reserved.
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Creating Customer Commitments

Creating Customer Commitments

Agreement specifying

guarantee Invoices for

products or
services

Invoice for
Customer deposit

Agreement requiring Invoice or credit
deposit : memo for
difference

tion, 2000. All right

Copyright © Oracle Corporation, 2000. All rights reserved.

Processing Commitments
Chapter 7 - Page 12



Agenda

Agenda

* Overview of commitments
* Creating deposits and applying invoices
¢ Creating guarantees and applying invoices

Copyright © Oracle Corporation, 2000. All rights reserved.
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Completing the Deposit Process

Completing the Deposit Process

@ e—»¢e

Customer Invoice issued Customer pays
agrees to pay for deposit deposit
deposit

o (5]

Invoice issued
for products or

. Deposit is matched to
services

invoice for product
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Help Path: Transactions-Accounting for Commitments
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Example of Accounting Entries for Deposits

Example of Accounting Entries for
Deposits

When the depositis initially entered,

Customer the following accounting entry

agrees to pay FEROCEIGER

deposit o) [\ [/ Dr. Receivables (Deposit) 100
Cr. Unearned revenue 100

Copyright © Oracle Corporation, 2000. All rights
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Accounting for Deposits

Accounting for Deposits

Invoice of 40 These accounting entries are created:
appliedto e
deposit of 100 Dr. Uneamed Revenue 40
Cr. Receivables (Invoice) 40

Net effectis:

Dr. Receivables (Deposit)
Cr. Uneamed Revenue
Cr. Revenue

tion, 2000. All right
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Accounting for Deposits

Accounting for Deposits

Payment o i [V[V This accounting entry is created:

received for gr. gas"_ blos (Deposit
deposit r. Receivables (Deposit)

Net effectis:

Dr. Cash

Cr. Uneamed Revenue
Cr. Revenue

Copyright © Oracle Corporation, 2000. All rights re
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Agenda

Agenda

* Overview of commitments
* Creating deposits and applying invoices
* Creating guarantees and applying invoices
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Completing the Guarantee Process

Completing the Guarantee Process

o o B

Customer Guarantee Invoice issued
agrees to issued to for purchases
spend specific customer
amount

BE. ~.

Guarantee is matched Customer pays
to purchase invoice for
purchases

Copyright © Oracle Corporation, 2000. All rights reserved.

Help Path: Transactions-Accounting for Commitments

Copyright © Oracle Corporation, 2000. All rights reserved.

Processing Commitments
Chapter 7 - Page 19



Example of Accounting Entries for Guarantees

Example of Accounting Entries
for Guarantees

When the guarantee is initially entered,

CUSto':ner the following accounting entry
commits to is created:

guarantee Dr. Unbilled Receivables 100
Cr. Unearned Revenue 100

Copyright © Oracle Corporation, 2000. All rights reserved.
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Accounting for Guarantees

Accounting for Guarantees

Invoice of 40 These accounting entries are created:
applied to (IZ;:: §§$::::Ies (Invoice)
guarantee Dr. Unearmed Revenue

Cr. Unbilled Receivables

Net effectis:

Dr. Unbilled Receivables
Cr. Uneamed Revenue
Dr. Receivables (Invoice)
Cr. Revenue

tion, 2000. All right
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Accounting for Guarantees

Accounting for Guarantees

Payment of 40 These accounting entries are created:

received for gr' gas"_ bles (Invol :g
Foroallera r. Receivables (Invoice)

Net effectis:

Dr. Cash 40
Cr. Revenue 40
Dr. Unbilled Receivables 60
Cr. Uneamed Revenue 60

tion, 2000. All right
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Review Question

Review Question

Which type of commitment records a prepayment?
1. Guarantee
2. Deposit

Copyright © Ore ion, 2000. All rights
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Answer to Review Question

Answer to Review Question

Which type of commitment records a prepayment?
1. Guarantee
2. Deposit

Copyright © Oracle Corporation, 2000. All rights
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Demonstration

Demonstration

In Oracle Receivables we will demonstrate how to:
* Enter a deposit

* Enter a guarantee

* Apply an invoice against a commitment

(N) Transactions > Transactions

tion, 2000. All right
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Summary

Summary

In this lesson, you should have learned how to:

Describe how business needs determine the
appropriate type of commitment

Create Deposit commitments
Create Guarantee commitments
Apply an invoice against a commitment

tion, 2000. All right
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